FIENUNANTANHUNUMNNIATFIUANINLENTTDY NAA.
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2. imsgrumslinanisvialy (Overall Standards)

NAN1TANLTUNY
nulasanu huane fywaiassa
f.A e, 5.0, [lasung 4
21 sansaanglnihauladasas 90 uasan  [litieandn 90%|  100.00 100.00 | 100.00 | 100.00
szunlvihdadas Wuanmaiildunde
#ndu nsnigniau
- gnansadneAunel 4 .. (a%e) 91 119 98 308
- arelWAwAuNdn 4 9.0, (A5) 0 0 0 0
22 sunsaudladefasdauluGausesulil kiffeand1 95%  0.00 0.00 0.00 0.00
1p5asaz 95 mely 4 thauGaaFautlu
ANEANBANES)
- aunsauffladietesGouaecf1finiin 0 0 0 0
ey 4 heu (f‘ém)
- ufladetesGouaecf1finiin 0 0 0 0
NuNIN 4 heu (f‘ém)
NANITANTUIU
nuilassnu huane fymgiassa
f.A w.el. a.a.  |lesung 4
23 mssunibag Wi ildase
2.3.1 flEin luapsuumdnmbeyniieu lifloundn 98%| 100.00 | 100.00 | 100.00 | 100.00
Nnae
- sudig Al yniFeu (1e) 102,479 | 102,679 | 102,780 | 307,938
- éwuqumﬂﬂw?ﬂﬂumm«nuuwﬁum (39) 102,479 | 102,679 | 102,780 | 307,938
2.3.2 {¥nin lwamilese oy yiRen s 100% 100.00 | 100.00 | 100.00 | 100.00
- sudig Al yniFeu (1e) 7,723 7740 | 7730 | 23,193
- dmmfFieadentomen (e) 7,723 7740 | 7730 | 23,193
24 Andsluudenilanlniluusaziiau laifieeindn 95%|  100.00 100.00 | 100.00 | 100.00
laliaaninFasnas 95
- Angdaluudoilan AN STEF AN (e) 110,202 | 110,419 | 110,510 | 331,131
- dumdludauiAlwiiniansn (e) 110,202 | 110,419 | 110,510 | 331,131
NANITANTUIU
nuilassnu huana fymgiassa
f.A w.el. a.a.  |lesung 4
25 mavda¥asGauaingldlaih wasannla 100% 100.00 100.00 | 100.00 | 100.00
Fufsas melu 30 uvinig ladaandn
Faaaz 100
- awnsaneuAnNaef 1 i 0 0 0 0
el 30 duinnng (f‘ém)
- pauA1Nae1Flnin 0 0 0 0
U9 30 Funnnng (f‘ém)
2.6 pavdafasFauangldliihmadnsdnd  |lifleandi0%|  0.00 0.00 0.00 0.00
(Call Center) n1elu 10 w1
laltiaaninFanas 90
- awnsnneuAnNaef 1Flnin 0 0 0 0
el 10 Wi
- mauAmINTe i nin 0 0 0 0
1Aungn 10 Wil




FINUNAMTANTUNUMNNIATFIUAMNLENTTRI NAA.
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3. iasgrunishiudnisiinislaihdudsziunugdldlnihaas nWn. ( Guaranteed Standards of Performance)

nulasaanu Whuana HamINY fymgiassa
n.A. Wl sn. |lesua 4 *
31 paumwlnih
3.1.1 mausvaduWihaseuiinitey fimou aw
Wi (Planned Outage) 5W§Um‘ﬂvmﬁ‘7\.
wiieulasnmsaniusous 300 kVA 1l
an¥u nedigniau
msudaaula 100% 100.00 | 100.00 | 100.00 | 100.00
- wiaaasywihananiin 9 2 5 16
laitiaeindn 3 4u (31) 0 0 0 0
- wiszasywihasanii tlaandn 3 54 (1)
msfiitinu 100% 100.00 | 100.00 | 100.00 | 100.00
- Uﬁﬂﬁqmﬁummmmmﬁnﬁﬂ% (3781) 4 1 9 14
- hisnansndfiiRewiumuszazion 0 0 0 0
Fuals ()
nulasaanu Whuana HamINTY fymgiassa
n.A. Wl sn.  |lesuna 4 :
3.1.2 maufilatdoyun iy dwiuf 4Tl 100% 100.00 | 100.00 | 100.00 | 100.00
L‘H[ﬂmﬂuﬁaﬂéﬁ“‘ﬂLWMQW@WWH?TN“?@@G{
wiieutlasnmsaniusous 300 kVA 1l
ani¥u nedigniau
- uAlasToyn Wiy nnely 24 @, (31e) 4 1 3 8
- uAlaTyn Wi w24 9u. (31e) 0 0 0 0
nulasaanu huana HamINTY fymgiassa
n.A. Wl sn. |lesuna 4 :
32 szazaiifualdiniheelunsaalflnih
(ﬁfun"mmnf?uﬁéma’l‘i‘lﬂﬁw-ﬁﬁxL?muax
ﬂﬁﬁm*mfiau"lmﬂiuﬁqu) nsnidlszuy
Fudnendanaguan
3241 STULLSIAUAN (380/230 9ar)
3211 faeliliinilvedasiinemnaluiiu
30 wanil 3la
- aias 100% 100.00 | 100.00 | 94.74 97.83
ety 2 duiinig (91e) 11 16 18 45
Wy 2 dwinig (3) 0 0 1 1
- uanumLiiag 100% 100.00 | 100.00 | 100.00 | 100.00
el 5 dwinng (91m) 203 236 233 672
Wy 5 dwiing (37a) 0 0 0 0
nulasaanu Whuana HamINY fymgiassa
n.A. Wl sn.  |lesuna 4 :
3.2.1.2 Qwa’lﬂﬂ%ﬁm@ﬁmﬁfaﬁm@i’mmmﬁundﬁ
30 wanil 3 wla
- Lmias 100% 0.00 0.00 0.00 0.00
ety 2 duiinig (91e) 0 0 0 0
Wy 2 dwinig (3a) 0 0 0 0
- uanumALiias 100% 100.00 | 100.00 | 100.00 | 100.00
ety 5 Juiinig (9e) 2 3 2 7
w5 duwiing (3) 0 0 0 0
3.2.2 STULNINAUE(22/33 1AT)
3.2.2.1 nifeulasawnpsauiuldiiu 250 e 100% 0.00 0.00 0.00 0.00
el 35 Juinnig (9e) 0 0 0 0
w35 4uiing (3) 0 0 0 0




3. iasgrunishiudnisiinislaihdudsziunugdldlnihaas nWn. ( Guaranteed Standards of Performance)

nulasaanu Whuana HamINY fymgiassa
n.A. Wl sn.  |lesuna 4 :
3.2.2.2 nifeudasaunsanriuiungn 250 hiia 100% 0.00 0.00 0.00 0.00
usilaiiin 2,000 1A3ie
melu 55 duinnig (1) 0 0 0 0
Wiw 55 duinng (3) 0 0 0 0
3.3 srazaneusuasiigldinihiaasia
SasiFau
3.3.1 malaudefl¥lWinuazvidensaey 100% 0.00 0.00 0.00 0.00
nansziuns 1 lniin
Mely 30 Juinig (9e) 0 0 0 0
w30 duiing (3w) 0 0 0 0
3.3.2 meanaAunansyiunsllnin 100% 0.00 0.00 0.00 0.00
mely 3 Juiinig (9e) 0 0 0 0
w3 duwiing () 0 0 0 0
nulasaanu huana HamINY fymgiassa
n.A. Wl sn. |lesuna 4 :
3.3.3 nmmadeudeelen Aeafustsy 100% 0.00 0.00 0.00 0.00
useulnin uazlwihnsendu
- nuflElWin nnelu 5 dwinnis (3e) 0 0 0 0
- nuflElWin Bu 5 dwiine (3e) 0 0 0 0
3.3.4 nsmsnaseieseadunaiunsem 100% 0.00 0.00 0.00 0.00
iiassnmiat i uay oS suEud i
- asradauvizannsaf1flnin 0 0 0 0
ety 5 Juiinig (91e)
- msradauvizannsal 141w 0 0 0 0
1w 5 Awinig (378)
3.3.5 NsangAuduAENT (lunsd g F Inanan 95% 0.00 0.00 0.00 0.00
nsaalf i)
- anfiunisnnalu 25 Juinng 0 0 0 0
- Afiunaifiu 25 Swinnig 0 0 0 0
NANNTALTUY
nulasaanu Whuana fymgiassa
n.A. Wl sn.  |lesuna 4 :
34 szazimarglWAundy nsdignendnglunii
(ﬁfun"mmm”uﬁcﬂ'i‘lwﬁﬂ-ﬁﬁzﬁuLmzﬂﬁm‘lﬁ
mudaulansudou)
341 §lEWaedn
- aias 100% 100.00 | 100.00 | 100.00 | 100.00
el 1 Juinig (91e) 68 155 260 483
w1 duiinig (91e) 0 0 0 0
- uanumaLiias 100% 100.00 | 100.00 | 100.00 | 100.00
el 3 Juiinig (91g) 45 103 173 321
w3 dwiinig (91e) 0 0 0 0
3.4.2 {lFselug) 100% 0.00 0.00 0.00 0.00
Mely 2 Juiinig (9e) 0 0 0 0
w2 dwiing (3) 0 0 0 0
3.5 meanaRuanliuianalaadaviatuan 85% 0.00 0.00 0.00 0.00
muifudsziiluszaziaanfisnuun
el 10 Fuiinig (91e) 0 0 0 0
w10 Juiinig (91e) 0 0 0 0




