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2. imsgrumslinanisvialy (Overall Standards)

NAN1TANLHUNY
nulasenu whuane ifymgilassa
n.A. q.0. ne.  |lasuna 3 :
21 gnansaangliihaulasasas 90 uasan  |lidesndn 90%|  100.00 100.00 | 100.00 | 100.00
szuvlnidadas duananiilasuud
anidu nsdignidu
- awnsnangWAunnely 4 1.4, (ak) 268 239 330 837
- anelAuAudn 4 1. (ﬂ%ﬂ) 0 0 0 0
22 sansaudladadacdeuludacusaiulwi lidesnd 95%| 10000 0.00 | 100.00 | 100.00
1nsasaz 95 mely 4 ihaudaadautly
ANLANHUDNHS)
- awnsutladeiesFawaecdldinn 1 0 1 2
elu 4 heu (ﬁ@a)
- uitladefesFauaasdldinn 0 0 0 0
NuNIN 4 hew (ﬁ@a)
NAN1TANLHUNY
nulasenu whuane ifymgilassa
n.A. q.0. ne.  |lasung 3 ’
23 meanuniaelwihildase
2.3.1 Fid i lwansuumgumisaynifieu ldiferndn 98%| 100.00 | 100.00 | 100.00 | 100.00
Nnae
- suAwbg i Aldsnideu (me) 101,896 | 102,212 | 102,262 | 306370
- f«huqut}flﬂﬁ’lwﬁﬁ’lummuuw%wm (39) 101,896 | 102,212 | 102,262 | 306370
2.3.2 {id i lwamieserumiog nniden nnse 100% 100.00 | 100.00 | 100.00 | 100.00
- srudmdosliiildaimnidieu () 7,716 7721 | 7717 | 23154
- ﬁwuqug‘lﬂvmmmﬁm%wm (378) 7,716 7,721 7,717 | 23154
24 dnddundmilmlniluusiazieu laifeeindn 95%|  100.00 100.00 | 100.00 | 100.00
litaandrfasaz 95
- Angaluudamilan i d i (e) 109,612 | 109,933 | 109,979 | 329524
- runluudai A e (518) 109,612 | 109,933 | 109,979 | 329524
NANITANTUIU
nulasanu whuane tlywnaiassa
n.A. 4.0 ne  |leasuna 3
25 maudasasdauaingldini wasanls 100% 100.00 | 100.00 | 100.00 | 100.00
Fufsas melu 30 uvinig laidaandd
Saaaz 100
- awnsameuAmnaeld i 6 11 8 25
Al 30 Furinnng (ﬁ@a)
- paumnnaeldlnin 0 0 0 0
AuN9n 30 Furinnng (ﬁ@a)
2.6 sautasasdauangldlivdmensdnd  [lideandioo%|  0.00 0.00 0.00 0.00
(Call Center) meilu 10 w1
laiaaninfanas 90
- @nwnsnneuAnNYesld i 0 0 0 0
el 10 Wi
- mauAmINged ivin 0 0 0 0
1Aungn 10 Wil
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3. iasgrunishivdnisiinslaihsudssiunugldlWdhans nWn. ( Guaranteed Standards of Performance)

nulasesnu whuane HamENTY fymailassa
n.A. 4.0 ne.  |lasuna 3 i
31 Aumwlnia
3.1.1 maudevedliassmiiiied fimom au
WH (Planned Outage) ﬁﬂﬁ?"mﬂ‘ﬂﬂﬁ’\ﬁ
Fnks
wiieuLlasunmsaniugous 300 kvA 1l
anidu nedignidu
msuaaaulv 100% 0.00 0.00 0.00 0.00
- udeaasylwinasamti 0 0 0 0
laivfaeindn 3 4u (31 0 0 0 0
- udsaaylwinasamti aandn 3 54 (1)
msfiitinu 100% 0.00 0.00 0.00 0.00
- UfRewiumazazaaiindeld (e) 0 0 0 0
- anunsadiReuiuniuszazioa 0 0 0 0
kel ()
nulaseanu whuane R fymgiassa
n.A. 4.0, ne.  |lesuna 3 :
3.1.2 msuiladoy iy dwsudld il 100% 0.00 0.00 0.00 0.00
Lwmmmmﬁ@Lﬂumqmmwmwﬁﬁmmzq
wiieuLlasunmsaniugous 300 kvA 1l
anidu nedignidu
- uilatTym gy nnelu 24 @, (31e) 0 0 0 0
- uilatfym gy w24 9w, (319) 0 0 0 0
nulasaanu whuane R fymgiassa
n.A. 4.0, ne.  |lesuna 3 :
32 szazvaigueldlniiselwizald i,
(Fudmanniuiigueldinidisztuuas
UfiamauReulunsudou) nedfszun
uensanaguad
3241 STULLSIUAN (380/230 ar)
3211 freldliiiivedadefinesmnalifiu
30 wanil 3la
- aLias 100% 100.00 | 100.00 | 91.67 96.55
ety 2 duianig (91e) 10 7 1 28
Wy 2 dwing (3) 0 0 1 1
- uanumALiias 100% 100.00 | 100.00 | 99.09 99.84
el 5 dwinng (91e) 300 228 109 637
W 5 dwiing (37a) 0 0 1 1
nulasaanu whuane R fymgiassa
n.A. 4.0, ne.  |lesuna 3 :
3.21.2 Qﬂua'li‘lﬂﬁﬁﬁﬂuﬂﬁm[y’?\aﬁmmﬁummﬁundw
30 wanil 3 wla
BRCT RN 100% 0.00 0.00 0.00 0.00
ety 2 duianig (91e) 0 0 0 0 -
N . liffwasaunniu 30 A
Y 2 9unnig (91e) 0 0 0 0
- uanaiias 100% 0.00 0.00 0.00 0.00
ety 5 Juinig (9e) 0 0 0 0
w5 duiinig (31) 0 0 0 0
3.2.2 STLLLINAUEG(22/33 1AT)
3.2.2.1 vfeudavawpsaniuldiin. 250 e 100% 0.00 0.00 0.00 0.00
el 35 Juinnng (98) 0 0 0 0
w35 4uving (3) 0 0 0 0




3. iasgrunishivdnisiinslaihsudssiunugldlWdhans nWn. ( Guaranteed Standards of Performance)

nu/lasesnu whuane HAmImTY fymailassa
n.A. 4.0 ne.  |lasana 3 '
3.2.2.2 vifeutlasauasauriuiungn 250 tAdle 100% 0.00 0.00 0.00 0.00
usilaiiin 2,000 1A3ie
el 55 duinnig (91e) 0 0 0 0
WY 55 Jwiinng (31a) 0 0 0 0
33 sramammausuasigldlnihdasavia
Faasau
3.3.1 ntevded A liiuasitemswaoy 100% 0.00 0.00 0.00 0.00
nanisziunnsldlnsia
malu 30 Fwing (91e) 0 0 0 0
Aw 30 duvinnig (s1e) 0 0 0 0
3.3.2 neanaAunanisyiunsldlnin 100% 0.00 0.00 0.00 0.00
Melu 3 Juinnis (91e) 0 0 0 0
Aw 3 dwinng (3ne) 0 0 0 0
nu/lasesnu whuane HAmImTY fymailassa
n.A. 4.0 ne.  |lasana 3 '
3.3.3 nmmadeudeiaaien Reafustsu 100% 0.00 0.00 0.00 0.00
useiulniin uazlwinszndu
- wufldlwdh ety 5 Swinase (91e) 0 0 0 0
- wufldlih e 5 Swinng (9e) 0 0 0 0
3.3.4 nensasevdedesuiaaiunise 100% 0.00 0.00 0.00 0.00
wisasfavisglihuasluiasasuuanlniin
- menaaeuvieiasiedldlnin 0 0 0 0
ety 5 Jwinnng (3ne)
- meaaaeuvieiasiadldlndn 0 0 0 0
1A 5 Auninig (31e)
3.3.5 NIANALRUALEANT ('Lunin‘jﬁtﬂfﬁ”l,wgman 95% 0.00 0.00 0.00 0.00
Asae i nein)
- Andiunnenieli 25 Suinnng 0 0 0 0
- ANTEUNNIIAY 25 Funnig 0 0 0 0
nulasesnu whuane HAmImTY Tymailassa
n.A. 4.0 ne. |lasuna 3 '
3.4 szazasanalAunau nsdignenanalnia
(Fudmanniuigldlnindrsztuuaslfin
mudaulaasudau)
3.4.1 fldlWsendn
- el 100% 0.00 100.00 | 100.00 | 100.00
Maly 1 Auiinig (e) 0 9 30 39
A 1 Jwinig (3ne) 0 0 0 0
- wanmALiies 100% 0.00 100.00 | 100.00 | 100.00
naly 3 Auinnis (3e) 0 20 79 99
A 3 Jwiinig (3ne) 0 0 0 0
3.4.2 fldlvselug 100% 0.00 0.00 0.00 0.00
Malu 2 Juinnig (91e) 0 0 0 0
AW 2 Jwinng (37e) 0 0 0 0
3.5 mesnadualiuiiselnafaviaduan 85% 0.00 0.00 0.00 0.00
maisuilssiiluszaznafirvun
ey 10 Jwinnng (3na) 0 0 0 0
AW 10 Aunnig (31e) 0 0 0 0




