FIEUHANTANTUNUANNIATTIUANNINLETNITIBS NAA.

nWW.dnanunsany

2. nsgrunsliudnasialal (Overall Standards)

HANNTANTUIY
nulasanu hwane ffymgilassa
LaLEL w.A. Ao, |[lesuna 2
2.1 gwnsaanglninAulasasas 90 uasan  [lidesndr 90%|  0.00 0.00 0.00 0.00
szuvlnirdndas Tuarnoailasuuds
anidu nedlgnidu
- ansasnglnAunety 4 7.0, () 0 0 0 0
- dneAwAuNG 4 2.0 (rfe) 0 0 0 0
22 sansaudladaseadeuluFausedulwi| biteand1 5% 100.00 100.00 100.00 0.00
1asasaz 95 melu 4 LAauEaaFawily
AFANHAIBANHS)
- anwnsoudlededeaFauaesdldlvin 0 0 0 0
nelu 4 deu (Seq)
- uiladeecFanaaadldlnin 0 0 0 0
Aundn 4 dew ((e9)
HANNTANTUY
nulasanu whusne ffymgilassa
LaLEL w.A. Ao, |[lesung 2
23 nssumiaglniildate
2.3.1 il luameuumenumiennidey laitfaendn 98%|  100.00 100.00 100.00 | 100.00
e
- 'd’mﬁi’mii’mMW’\ﬁ'L‘ﬁ'ﬁd“qﬂLﬁ'ﬂu (9781) 104,459 | 104,744 | 104,853 | 314,056
- Aol luansmiomn (se) 104,459 | 104,744 | 104,853 | 314,056
2.3.2 il lwamilesghumion ynidieu nes 100% 100.00 100.00 100.00 | 100.00
- shusmdoslindldsseniden (1) 7,758 7,759 7,757 23,274
- Ao liuamnidesiomn (1) 7,758 7,759 7,757 23,274
24 dnddluudamiialniluusazidiou liitfeandn 95%|  100.00 100.00 100.00 100.00
lasiviaandnsanas 95
- Sndaluudanili i WU (ne) 112,217 | 112,503 | 112,610 | 337,330
- Sualuwdeilanlibindousa (se) 112,217 | 112,506 | 112,610 | 337,333
HANNTANTUIY
nulasanu whusng ffymgilassa
LaLEL w.A. Ao, |[lesung 2
25 paudasasFauangldlni uasanls’ 100% 100.00 100.00 100.00 | 100.00
FuAsas melu 30 Juvinnis bivaandin
Fagaz 100
- @wnsomauAnNaeeldlnin 7 14 22 43
el 30 Suihns (Feq)
- mauA e ld i 0 0 0 0
{Aundn 30 Swinnns (Beq)
2.6 paudasasiauangldlniimeinsdng  |lidesndn 0%  0.00 0.00 0.00 0.00
(Call Center) el 10 Wi
laiviaandnsanas 90
- @wnsomauAn e ldlnin 0 0 0 0
el 10 wii
- meuAro el lnin 0 0 0 0
1iunan 10 Wi
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3. masgrumslinmsimsinidudssaunugldlWdhans nvn. ( Guaranteed Standards of Performance)

ulasanuy whwsne HAMIMIENITY Toymgilassa
.. WA, e |lnsana 2 '
3.1 aumwlnh
3.1.1 msudenadiiiinaasniiteyjiReu au
WK (Planned Outage) ﬁ’mi"ué‘l“ﬂﬂﬁ'wﬁ
wifautasnasniudoust 300 kva 2wl
anidu nadignidu
msudasuln 100% 0.00 0.00 0.00 0.00
- wdsesuTwindaamin 0 0 0 0
Taivfoundn 3 9u (:19) 0 0 0 0
- wdsveuTwindaamin deandn 3 44 (s7e)
msdiinau 100% 0.00 0.00 0.00 0.00
- UfRensiumaszazaa iy (se) 0 0 0 0
- lanmnsoUuRenmiuasssazioan 0 0 0 0
Fudald ()
ulasanuy whwsne HAMIMIENITY fToywngilassa
.. WA, e |lnsana 2 '
3.1.2 nsuilatfoym iy dusudldininlu 100% 0.00 0.00 0.00 0.00
AL AYIeIIAgARNTSATARS
wifauasnasniudoust 300 kva 2yl
anidu nadignidu
- uilatfoyvn gy ety 24 @, (91e) 0 0 0 0
- uilatfoyun g Ay 24 1. (379) 0 0 0 0
ulasanuy whwsne HAMIMIENITY fToywngilassa
.. WA, e |lnsana 2 '
32 ssazaidualdliiseluiaeldlnh
(Fudnanduiigualiluidrsztuues
Ufranudelaasudou) nedifiszun
Fmhandanaguaa
3.2.1 svuLusasish (380/230 Taas)
3211 fueldliihiinednddivesmnaliifiu
30 wenil 3wl
- asias 100% 100.00 100.00 100.00 100.00
el 2 dwing (9e) 13 1" 9 33
A 2 dwime (9e) 0 0 0 0
- wanmias 100% 10000 | 100.00 | 100.00 | 100.00
el 5 dwing (9e) 264 187 173 624
fu 5 dwime (9e) 0 0 0 0
ulasanuy whwsne HAMIMIENITY fToywngilassa
[ER WA, e |lnsana 2 '
3.2.1.2 faeld i Tnefnsedivesaunafiund
30 wanil 3 wla
- ey 100% 0.00 0.00 0.00 0.00
el 2 dwing (9e) 0 0 0 0
A 2 dwime (9e) 0 0 0 0
- wanuias 100% 0.00 0.00 0.00 0.00
Mely 5 dwing (9e) 0 0 0 0
fu 5 dwiime (9e) 0 0 0 0
3.2.2 SYULUSIALEA(22/33 L)
3.2.2.1 wleudasmmasaniulaiiiy 250 widie 100% 0.00 0.00 0.00 0.00
el 35 dwing (9) 0 0 0 0
Au 35 dwiime (9e) 0 0 0 0




3. masgrumslinmsimsinidudssaunugldlWdhans nvn. ( Guaranteed Standards of Performance)

ulasanuy whwsne HAMIMIENITY Toywngilassa
[ER WA, e |lnsana 2 T
3.2.2.2 wsfoutlatsuasaniiufiungn 250 e 100% 0.00 0.00 0.00 0.00
wsilaitiu 2,000 wAdie
el 55 dwing (9e) 0 0 0 0
A 55 dwiine (91e) 0 0 0 0
33 szazmnauauadiigldliihiasevia
faeFau
3.3.1 materdedidliihuacvsaniiae 100% 0.00 0.00 0.00 0.00
ndndseiunns1glnin
el 30 dwing (9e) 0 0 0 0
A 30 dwiims (91e) 0 0 0 0
3.3.2 MedngAundnysziunisldivin 100% 0.00 0.00 0.00 0.00
mely 3 dwinsg (9e) 0 0 0 0
A 3 dwime (9w) 0 0 0 0
ulasanuy whwsne HAMIMIENITY fToywngilassa
.. WA, e |lnsana 2 T
3.3.3 nmemsageudedsFou Muatusy 100% 0.00 0.00 0.00 0.00
usasdlviin uazlwinszndu
- wudldliin melu 5 dwims () 0 0 0 0
- wudldliin i 5 dwinng (ne) 0 0 0 0
3.3.4 mansaaaaufedesouiiaatuniseiu 100% 0.00 0.00 0.00 0.00
witpadouiag Tniuas luiasasuRuen i
- msadauvideRnsiadldivi 0 0 0 0
el 5 dwing (9e)
- msaadauvideRnsiedldivi 0 0 0 0
fin 5 dwinns (91e)
3.3.5 MesngAuRuALEng (lunsdfigldinenian 95% 0.00 0.00 0.00 0.00
msaaldlnin)
- adunnennelu 25 Juinnig 0 0 0 0
- ANEWNN9AY 25 Swing 0 0 0 0
ulasanuy whwsne HAMIMIENITY fToywngilassa
.. WA, e |lnsana 2 T
34 szazmangliAunay nsdlgnendalna
(Fudnanduiiglilivhdisstuuasljin
muaulupsudau)
3.4.1 gidlsendn
- afiag 100% 10000 | 100.00 | 100.00 | 100.00
el 1 dwing (9e) 467 707 2,034 3,208
Au 1 dwiime (9e) 0 0 0 0
- wanmias 100% 10000 | 100.00 | 100.00 | 100.00
mely 3 dwing (9e) 251 381 1,096 1,728
Au 3 dwime (9e) 0 0 0 0
3.4.2 fdlnselvg 100% 0.00 0.00 0.00 0.00
ety 2 dwing (9e) 0 0 0 0
Wiw 2 dwinig () 0 0 0 0
3.5 meanedumlfufisnelaafaviatuan 85% 0.00 0.00 0.00 0.00
muisuseiilussaziomiiivun
el 10 dwing (9e) 0 0 0 0
Au 10 dwiims (91e) 0 0 0 0
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