FIENIUFNANITALTUIIUAIUNIATTIUAMUATNULZAISADY AWA.

s InHhduniinadu1A1I9 Tns 043 019 808

2. assiun1shiudanstalal (Overall Standards)

WANSALTUU
91U/ 1A599U ihvana tleyuailassa
1. AN, d.a. asuna 1
2.1 f'\mfnmuvlmlwmu“lmaua: 90 uavanszuu'idnas uananalilasuude aniu ”L‘;Juau 100 100 100 100
nsgiantiu n31 90%
- gnsaeidunialy 4 1.u. (pf) 39 42 89 170
- AeAwAund 4 1. (ps) 0 0 0 0
2.2 @nsanaladasavizauluizasuseaunih Tesauasz 95 analu 4 hau (Savisauiluana livas
anuaidnus) n31 95%
- &wnsaudladasasEauuacsfla Wi aalu 4 1 dau (Bav) 0 0 0 0
- uwiludasasFaunagsfladlvin Wiund 4 au (Fav) 0 0 0 0
WNaNISELTIUIY
91U/ 1A599U ihvana tleyuailassa
u.a AN, d.a asua 1
2.3 msanuniha Wil laase
2.3.1 {1 Tuaeduunatuianndau ynsia vl’.ﬁﬁaﬂ
T N1 98%
- ahuambevihitdasenadan () 48893 | 48919 | 48925 146737
- Annugldlwih luasruunionua (3e) 48893 | 48919 | 48925 146737
2.3.2 {2 i Tuaadiasauniiia adau nasia
- ahuambevihitdasemadan () 27199 | 27194 | 27239 81632
- nnugldlwiasdasfovus (1) 27199 | 27194 | 27239 81632
2.4 {Aadolunavuia Wit lunsazidau Livaaniisaaas 95 "I,‘uuau
N1 95%
- Yndolundondar Wi lviduglalwin (se) 76092 | 76113 | 76164 228369
- Aamnuluudontiarliihionua (se) 76092 | 76113 | 76164 228369
WANISALTIUU
91U/ 1A tihvana ilayvinailassa
u.a n.N. fi.a. esund 1
2 ] o . SN _— 0 T Liivia
2.5 paudasavisauanng i navainlasudisas aalu 30 Yuvinnis ‘Livaanin saaaz 100 i 100%
- sunsaeavdiauadldiwi ety 30 Juvinns (Bav) 8 10 13 31 Tiwuiyvnadassa
- saudauuageld v Wund 30 Yuvinns (Fav) 0 0 0 0 Linuileyvinaiassa
2.6 eaudiasaviauaingldWidin1eTnsdwi (Call Center) analu 10 unii Bivauniisauaz 90 nv;?;?)gm
- funsaeaurautadld W analu 10 ui 0 0 0 0 Vinudamnalassa
- eaura Nz ld Wi tAundN 10 unii 0 0 0 0 Yiwudanalassa
FILUFNANITATUIIUAIUNIATTIUAMUATNULEAISADY ANWA.
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3. iessiunishiusnisins nilsulseAuduslainidhaas aWa. (Guaranteed Standards of Performance)
WANISELTUIIY
U/ 1599 ihuuna teyunaildssa
u.a n.N. id.a esuna 1

3.1 aaunwinidh

3.1.1 msudvrady Wihanmindadfiteiu eauunu (Planned Outage) swsudldluvihidacs wia
wilavnuiesiududons 300 kVA dutil anuiy nsdianidy




asuIveuin 100%
- wdvradu W& ludaanin 3 Ju (578) 0 3 4 7
- wdvpadulwi&nin daandn 3 Ju (s1a) 0 0 0 0
A5 Hiiceu 100%
- fiEouuauszaznaiiusoli () 0 3 4 7
- limansadfidouuauszaznaiiudeld (ne) 0 0 0 0
WANSELTEUU
U/ TA%99U ihuuna teyrnaildssa
u.a n.N. iia. asuna 1
3.1.2 msualatlagunwilhdy SusuldWih luawduavsangaginssuidadeisia
N & o o ~ 100%
uilavauiasiuduavue 300 kVA dulid aniiu asaianidu
- waladfeymlvvinhdu analu 24 au. (57a) 0 0 0 0
- walaffeymtvvindu vAu 24 2. (518) 0 0 0 0
WaNISELTIUIIY
9U/1AT99U ihuung ileyunaiassa
u.a AN, dina. asua 1
3.2 szaznaiguald i aluseald Wi (udeaaiuiraaldiiiihdsssunazlficeu
Wauluasugu) asaifiszuusiviinansauasiua
3.2.1 sruuusedue (380/230 Thas)
3.2.1.1 suatdWithiiuadadesitnasaunaluiau 30 uanil 3 s
- eaiag 100%
amalu 2 Juvinns (5a) 1 17 17 35 inuileyvasssa
Wiy 2 Juvinas (9e) 0 0 0 0 inuileyvasssa
- uanuaaiag 100%
ety 5 Juvinns (sne) 0 121 170 291 Tiwuilyvnadassa
wAiu 5 Juvinas (5w) 0 0 0 0 Tiwuiyvnadassa
WANISELTUIIY
9U/1AT99U (313 FYRH] tleyninaisdssa
u.a aN. {i.a asuna 1
3.2.1.2 sfuatdWihiiuadadesinasauna 1Auni 30 wawil 3 wla
- IaiaY 100%
aelu 2 Juvinnis (5Ha) 9 0 0 9 Tiwuiyvnadsssa
wWiu 2 Juvihnis (5ne) 0 0 0 0 Tiwuileyvnadassa
- uanLuALiaY 100%
aelu 5 Juvihnis (578) 0 0 1 1 Tiwuileyvnadassa
wWiu 5 Juvihnis (5e) 0 0 0 0 Tiwuileyvnadassa
3.2.2 sruuus9auge(22/33 1ad)
3.2.2.1 wsiandavauasuAuliitAu 250 i 100%
aelu 35 Juvinns (s1e) 0 0 0 0 “Laidi
Wiy 35 Juvinns (5he) 0 0 0 0 “Laidi
3.2.2.2 vsiandavauasiudutiunia 250 wia walutAu 2,000 teda 100%
aelu 55 Juvihnis (5ne) 0 0 0 0 aidi
Wiy 55 Juvinns (sa) 0 0 0 0 aidi
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3. essunishiusnisinis it sulsedudueladvilhaas ana. (Guaranteed Standards of Performance)

WANSELTEUU
VU 1599 ihuuna teyunaildssa
u.a. n.N. id.a. esuna 1
3.3 szaznainauduaviigldinidisasuansasaisau
3.3.1 mstaudarldiWihuazusanisulasundnilsefunis v 100%
aelu 15 Juvihnis (5He) 0 0 0 0
Au 15 Juvinns (sa) 0 0 0 0
3.3.2 msanudunaniszAunislani 100%
aelu 3 Juvinnis (57e) 74 36 36 146
1Au 3 Juvihns (sa) 0 0 0 0
0 0 0 0
WANSALTUU
9U/1A%991U ihuuna teyrinaildssa
u.a. n.N. iia. esuna 1
3.3.3 msaadaurasaviday s duszauusIc Uit uazivilhnszwsu 100%
- wu{ld'lWvh anelu 5 Juvinas (51e) 0 0 0 0
- wufld'lWvh Ay 5 Fuvinas (51a) 0 0 0 0
3.3.4 nMsasradaudasaisuuimdunisauaiasiaualwilhuaz luasasudua i 100%
- andgauniadasarfld Wil aalu 5 Juvinais (57e) 0 0 0 0 0
- angauniadasarfld Wil i 5 Juvinns (51e) 0 0 0 0 0
3.3.5 Asanaduduaiusnis (lunsainyladinanidnnisualadnida) 100%
- efiunisanalu 25 Juvinais 0 0 0 0
- euflunisiiu 25 Juvinns 0 0 0 0
WANISALTIUU
91U/ 1A tihvana ilayvinailassa
u.a. n.N. iia. esund 1
344 szaznatgdunadu nsaigaiaaa Wi (WudaanniuinldiWilhdrsssunazilfiideu
Wanluasugiu)
3.4.1 ¢laWsedn
- eaiag 100%
aalu 1 Juviaais (se) 235 207 143 585
Wiy 1 Juvihas (5w) 0 0 0 0
- uanuaeaiag 100%
malu 3 Juvinns (51a) 214 443 279 936
wWiu 3 Jwvinis (5he) 0 0 0 0
3.4.2 wladWsalua 100%
malu 2 Juvinns (51a) 0 0 0 0| linuileyvnaiassa
Wiy 2 Juvinas (51e) 0 0 0 0| linuileyvnaiassa
3.5 msanadualsuiisnalaadausatiuan ewisulszauluszaznatiiniuua 100%
malu 10 fuvinnis (5a) 0 0 0 0| linuileyvnaiassa
Wiy 10 Juvinas (e) 0 0 0 0| linuileyvnaiassa




