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2. unsgrunslsuinsialy (Overall Standards)

/lassau Home Jywnguassa
wWwang 4.0, nH. ii.a. losuna 1
; laifosndn 90%| 100 100
2.1 sansadglnihAuldsosas 90 nasanszuulwihdades duatnaildiuuds sniu nedianidu
- annsaglumelu 4 va (0% 39 42 81
- SelWAuiunt 4 va (0% 0 0 0
2.2 ansauludedaaFeuluFowseduluin 165euas 95 nelu 4 ey (Gaasuduaednual .
S laifondn 95% #DIV/0!
- awnsaufladodousouvedléluih  nelu adeu (Fev) 0 0 0
- uilvdeosSeuvesdldlin fundh 4 e (3ev) 0 0 0
/lassau L Jywguassa
Wwang 4.0, nH. .0, losuna 1
2.3 msgumiluihitléate
2.3.1 {ldlwihluwaguungumizreynideu yne liitfoundn 98%
- gwAnmmhgliihilldsimnidiou (no) 48893 48919 97812
- Sl luwesuunioun (1) 48893 48919 97812
2.3.2 {ldlwihluadiosdhuming yndeu nnae
- gwAnmmhgliihilldsimnidiou (no) 27199 27194 54393
- Swngldlrihamdesimn (319) 27199 27194 54393
2.4 Sadsluudmialvifluwsasiou lidesnindosas 95 ladtfoundn 95%
- ndduudadelaitlirugldlnh (o) 76092 76113 152205
- Swnluudaieilwinfome (510) 76092 76113 152205
/lassau HAnTITNTY Ugywguassa
wWwang 4.0, nH. ii.a. losuna 1
lidtiowndn
2.5 neudafesiFeuamndldlvi ndsanldsudiias aelu 30 Fuinis litesnda Sevas 100 100%
- annsaneudnuesgliliih ety 30 fuims (3o9) 8 10 18 linulgymagiassa
- aouMnuveIldlnih fund 30 Fuims (Bes) 0 0 0 Linutlgmguassa
2.6 apudoiasGsuangldlufimisinsdwi (Call Center) melu 10 uadi litiasniniovas 90 Lsitounin 90%
- awnsaneudauvesildlih amelu 10 wnil 0 0 0 liwulgymagiassa
- poumamvesldlnih iundt 10 wit 0 0 0 linulgymagassa
3. unsgrunsliuinsiinasiniinfuussudugldindhuas avin. ( Guaranteed Standards of Performance)
/lassau MY Uyvngussia
Wivang u.A. nw. fi.a lasuna 1 C
3.1 aaunluih
3.1.1 naudsedulsiiharsiuiioUfiReu amw (Planned Outage) dmsugliliniings vifo
wasmunsamiuiaust 300 kA Tuld snviu nsdignidy
mudedivln 100%
- udwenulwihamih lidesndn 3 Ju (e) 0 3 3
- udwedulniharwmih desnd 3 Ju (518) 0 0 0
nsUfuRnu 100%
- UjtRnuumusseznaniiuddd (1) 0 3 3
- laynseufiRauiunuszeznanfiudsly (5me) 0 0 0
/lassau Wwang HeanTITNTY Jywnguassa
u. . fla. lnsund 1 C
3.1.2 mauledlguilvigy Smiuilélwilusamauaniowngaamnssuiifnamiouaseun
Faufunaus 300 kA FulU sniu nsdianidu 100%
- uilalgmlaieu aelu 24 v, (519) 0 0 0
- unlodgmlvieu fiu 24 v (570) 0 0 0
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nu/laseny Wi HAMIPIITY Unywnguassa
.0, N, i.a. losuna 1
3.2 szpzaiifueldinihmelmivaldlvin (ludaantuiifueldliindrsziuuarufifnuidouly
asufiau) nsdifiszuudminenionaguda
3.2.1 sruunsediu (380/230 Taad)
3.2.1.1 fualdlnihiivefindeinasauialiviu 30 weud 3 W
- wandlas 100%
melu 2 fwhms () 22 17 39 Linutlgmguassa
W 2 fuins (579) 0 0 0 Linutlgmguassa
- wanwadiag 100%
melu 5 s (519) 163 121 284 Linutlgmguassa
\iu 5 Twins (579) 0 0 0 Linutlgmguassa
u/lassnuy e HANT3AILY Joynnguassa
a.a. . fi.a. lasuna 1
3.2.1.2 fualdlwihiivefndeinasaun 1fiundt 30 wewd 3 il
- Ao 100%
melu 2 Jwims (518) 0 0 0 Linutlgmguassa
Wiy 2 uins (579) 0 0 0 Linutlgmguassa
- uanLuALiad 100%
mely 5 Twhns (519) 1 0 1 Linutlgmguassa
Wy 5 Jwhims (519) 0 0 0 Linutlgmguassa
3.2.2 STUULTIAUF(22/33 1AT)
3.2.2.1 vifoulasvunsauiulaiiu 250 wie 100%
melu 35 Ywihms (510) 0 0 0
WAy 35 Jurims (578) 0 0 0
3.2.2.2 wifauwUasvwnsauiuifiunit 250 1wk uilifiu 2,000 1o 100%
melu 55 Fuims (570) 0 0 0
Wy 55 Twins (51e) 0 0 0
3. unsgrunsliuinsiinasiniinfuussudugldindhuas avin. ( Guaranteed Standards of Performance)
nu/laseny HamI Jaynguassa
Whvane a.a. AN, fi.a. lasuna 1 T
3.3 szezansvavadiglilwihfosweviedaseu
3.3.1 msleudedl¥liuazviiontswasundnusziunisldivin 100%
melu 15 Ywhms (510) 0 0 0
w15 fwihms (1e) 0 0 0
3.3.2 nsvneaundnysziunisldlni 100%
melu 3 Twhnms (5e) 74 36 110
w3 Juiinis (31e) 0 0 0
nu/laseny HamI Jaynguassa
Whvane w.a. AN, fi.a. lasuna 1 c
333 mansesaudeleseu Meatusziuussiulni uaglinsewsu 100%
- wugldlwdh aelu 5 Yuhns (51) 0 0 0
- wugldlwih Wy 5 Swims () 0 0 0
3.3.4 mansdeudalesFouivatumssuaiasiamiolniuazluedasuiudlni 100%
- avndeuvisefanofldlnih elu 5 Fuins (519) 0 0 0
- avndeuvisefanofldlnih \fiu 5 Turihinis (510) 0 0 0
3.3.5 nsdwAuiudiins Qunsaiitglélnendnnsveldluih) 100%
- duflumsmelu 25 Suvhnis 0 0 0
- gfiunisiiu 25 Jwihinig 0 0 0
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au/lasenuy HAMELY Unywnguassa
Wvine a.0. N fi.a. lasuna 1
3.4 szoznmdelnAundu nsdignaadnglnih udnanfuiiglélvindrsstuuasufdanmutouly
AsUdw)
3.4.1 gldlisnedn
- wandlas 100%
aelu 1 Fwhns (5mw) 235 207 442
W 1 Fwihns () 0 0 0
- wanwadiag 100%
melu 3 uhns (579) 214 443 657
W 3 dwihns () 0 0 0
3.4.2 {lilviselvg 100%
melu 2 fuhms () 0 0 o| hiwulgymguasia
Wy 2 Twihms (519) 0 0 o linuilgymglasa
3.5 nsswRuduiuiiseTnedanioduan muiisuussiulusseznaniicmun 100%
melu 10 Tuhns (579) 0 0 0
Wiy 10 wihms (519) 0 0 0




