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WANISELIUIY
U/ 15991 iihuune fleyuailassa
na. | #&a | ag |lesuna 3
2. asgrunshiusnisialal (Overall Standards)
2.1 g Wihdulasaaay 90 udvarnsruulwihdaas uannnaitlasuuss anu astianidu n";::g%u% #DIV/0!| 100.00( 100.00 100.00
- gansasngiiduaalu 4 o, (%) 0 1 1| 200
- ae'lduiundi 4 1. (a) 0 0 0| 0.00
2.2 sunsauladasasdauludasusedulnil esaaaz 95 aalu 4 idau (Savduwiluanadnual laivae
ANMS) n31 95%
- &usaudludasasauuasgldlwiih aalu 4 fau (3av) 0 0 0| 0.00
- wiludasasFaunageflalwi WAundi 4 dau (Fag) 0 0 0| 0.00
2.3 msaunha i ladase
2.3.1 il Wi Twaaduuvaumihanadiau asa i
e n n n31 98%
- dudmbeihdtdsenndau () 10734 | 10739| 10731| 32204.00
- Awnulditwihlueamuumifonus (5e) 10734 | 10739| 10731| 32204.00
2.3.2 il il luaadiavatuniiag naiau s
- dudmbeihAtdsenndau () 10734 | 10739| 10731| 32204.00
- uufladlvihadasiovun (51e) 10734 | 10739| 10731| 32204.00
2.4 dadvluusdoniia i unsazidau “Bivaaninsauaz 95 "lluuau
131 95%
- Fadoluudondalwih lvifuglaini (se) 10734 | 10739| 10731| 32204.00
- Awuluudoniarinihfonus (57a) 10734 | 10739| 10731| 32204.00
2.5 paudasassauannladWii udvannlasudisas analu 30 Juvinnns ‘bivaanin saaaz 100 n;.'f?gg%
- @usanauaauzaveladwi aalu 30 Suvinns (Fae) 0 0 1| 1.00
- aaudauuadgld v WAundn 30 Juvinns (3ag) 0 0 0| 0.00
2.6 aauzasavisauan @il Insdwii (Call Center) analu 10 w1l “Biviaaninsauaz 90 n:.’:?oﬂ%
- fnsaeavaatuuags g Wi aralu 10 uni 0 0 0 0.00
- aaydauaIgld Wi Aundn 10 unii 0 0 0| 0.00
WANIFENLTIUY
91U/ 15991 g tlsyuailassa
na.| &a.| nag|lesua3
3. assrunmshiusnmsinis Wil sulseAudusiladinilhaas ana. (Guaranteed Standards of Performance)
3.1 aaunw'inih
3.1.1 msuaspaduWvharamiial fiifeu enuunu (Planned Outage) dwfusglalwihidads wiawila
wauAudIne 300 kVA 1u'lil aniu nsdianiiiu
AsuIveun 100%
- wAvradulWiha9nin Litaunin 3 Ju (sa) 0 0 0| 0.00
- wAvradulWiha9min Waanin 3 Ju (518) 0 0 0 0.00
AsUfrideu 100%
- fideruiuamuszaznaiuaeli (5e) 0 0 0| 0.00
- annsalfdeuriuanstasnaiuie'ly (sna) 0 0 0| 0.00
3.1.2 msualaiguiihdu dusugldiWihluaswmauaviaanaasunssuidadontiauilas
2 & o = ~ 100%
AMIATINAUAIUG 300 KVA dulid aniu nsgaignidu
- waladgu'lwdhdy analu 24 2. (518) 0 0 0 0.00
- walatdgwWvhdu 1Au 24 un. (57e) 0 0 0 0.00
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3.2 sraznaiitfuaald ilsatukiualadiviih ((ludaaniuitaaladivihdissdunanl fiidaw
Waulaasudau) nssidszuustvivnawsanaguas
3.2.1 szuuns9due (380/230 Tras)
3.2.1.1 sjualdniluadadeiinasauialuau 30 uauil 3 wla
- auiav 100%
aalu 2 Jwinns (sa) 6 12 13| 31.00
wiu 2 Juvihnis (5he) 0 0 0| 0.00
- uanuaiag 100%
aalu 5 Juvinns (5ne) 16 17 15| 48.00
wiu 5 Juvinns (5a) 0 0 0| 0.00
3.2.1.2 sjualadinilluadadesinasauia 1Aiundn 30 uanil 3 wla
- aiag 100%
aalu 2 Juvinns () 0 0 0| 0.00
Wi 2 Juvihnis (5he) 0 0 0| 0.00
- uanaagiavg 100%
aalu 5 Juvinns (sa) 0 0 0| 0.00
Wiy 5 Juvihnis (5a) 0 0 0| 0.00
3.2.2 sxuunseaugde(22/33 1ad)
3.2.2.1 wiaudavauasiuduliuidu 250 il 100%
aalu 35 Juvinns (5He) 0 0 0| 0.00
wiu 35 Juvinns (51e) 0 0 0| 0.00
3.2.2.2 wiaudavsauasrudutiunia 250 w@ia ua'lsitdiu 2,000 tada 100%
aalu 55 Juvinnns (se) 0 0 0| 0.00
Wiy 55 Juvinnis (5he) 0 0 0| 0.00
9u/las9enu iihuune Hamsaduny ilayvinailassa
n.a d.a.| nw|'lesus 3
3.3 szaznaiaaudauaviildiWithsasuavsasaaiuu
3.3.1 mstaudagladinilhuazusansul daundnilsziunsla il 100%
aelu 15 Juvihans (57e) 0 0 0 0.00
Wiu 15 Juvihns (5he) 0 0 0| 0.00
3.3.2 msanadundnilszAunislalnidn 100%
aalu 3 Jwinns (sa) 0 0 0| 0.00
i 3 Juvinnis (5he) 0 0 0| 0.00
3.3.3 A1sasiadauasaiduu it AusTauusIauIWi uazlWithnszwau 100%
- wuldlWvih analu 5 Juvinnns (he) 0 0 0| 0.00
- wufldlWvh Ay 5 3uvinnns () 0 0 0| 0.00
3.3.4 AseTadaudasasdauAmsunsauedasiaubaWihuarluasasuduainia 100%
- anaFauusafiasanldlnil aalu 5 Juviinis (5ne) 0 0 0| 0.00
- anaFauusafiasanldlnil wiu 5 Juvinnns (5a) 0 0 0| 0.00
3.3.5 msanaduduaiuinis (lunsaingladianidnnisualdinii) 100%
- anfluaisanely 25 Juvinnns 0 0 0| 0.00
- anfluasiiu 25 Juvians 0 0 0| 0.00
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3.4 szaznaraglidundu nsdigaenatalniih fudaaniuigladinithdissasunanlfiidandaula
ASUEIU)
3.4.1 ¢l s adn
- eauiave 100%
aalu 1 Jwvinns (se) 0 0 0| 0.00
Wiy 1 Juvins (5a) 0 0 0| 0.00
- uanluaiag 100%
aalu 3 Juwvinns (sa) 0 0 0| 0.00
wWiu 3 Juvins (5a) 0 0 0| 0.00
3.4.2 ¢l s aluani 100%
aalu 2 Juwvinns (se) 0 0 0| 0.00
Wiy 2 Juvihnis (5a) 0 0 0| 0.00
3.5 msaadualsuiinalamdausadiudan auisulszAulussaznatinivua 100%
aalu 10 Jwvinns (sa) 0 0 0| 0.00
wviu 10 Juvihnns (5hm) 0 0 0| 0.00




