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2. masgrunisliusnisialal (Overall Standards)
2.1 ansaagihdulasaaaz 90 udvainsauuivihdaas duaanaiiaduuss andu asdianidu nv;’,:gao%ﬂ)
- gansaanalwdunmalu 4 1. (af) 4 4
- AelWAuAunI 4 1. (%) 0 0
2.2 ansaunlaiasassauluidasusedulniti esaaas 95 analu 4 1dau (Sassuwiluanudnual liivian
ANH3) n31 95%
- &nsaunaladasasizaunagnldini aalu 41dau (Fag) 0 0
- uAladasasBaunagnladini 1Aundn 4 1dau (3av) 0 0
2.3 msauniheniliilaase
& q f . Laivan
2.3.1 {{lai' Wi Tuaaduunatuihanadau nasia A 98%
- gudmbalwihitdasenadau () 10708| 10731| 10727 0
- dmnuldii tuaamuunfonua () 10708| 10731| 10727 0
2.3.2 {lai' Wi luaauiasatuniia nadau nnsa
- g mbalwihitdasnadau () 10708| 10731| 10727 32166
- dnuldvihsadasionua (3e) 10708| 10731| 10727 32166
2.4 faadvtunsouidarinilhlunsazidau ‘bivaanirsauar 95 ”l,lnuau
N1 95%
- Andoluusonia Wi vidualad i (s1e) 10602| 10731| 10727 32060
- dnnuluudondar i fonua (51e) 10602| 10731| 10727 32060
2.5 mauzasavisauannpld il uavainlesuaisas analu 30 Fuvinnis Livaania sauaz 100 n_;l’_:ng%
- funsaeaudiatuuasladinv ety 30 Juvinns (Fag) 0 0
- saudAIauzage AW 1AunT 30 Juvinns (Fav) 0 0
B ] - - I - ‘livian
2.6 eauzasavidauaInglad il neInsdwi (Call Center) analu 10 uni ‘Bivaaniisauas 90 A 90%
- snsasaudatuualdIwi analu 10 i
- aauAIa a2 IWi tAund 10 i
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3. nasgrunishiudnmsinisnihsulseauduladiwidraas ana. (Guaranteed Standards of Performance)
3.1 aauawinvih
3.1.1 mst,n”qwaﬁu”l,wﬂwmayﬁnﬁaﬂﬁﬁs‘mu ALKy (Planned Outage) dmsuglainiidasds wiaulas
AWesINAUAIUE 300 KVA du'lil andu nsdianiiu
AsuIve U 100%
- wavadulWvhalenin lidaania 3 Ju (sHa) 1 1
- wavadulWvhalenin Waandn 3 u (518) 0 0
s fiicenu 100%
- fideuiuauszaznaiudeld (s) 1 1
- lisnsadfideuiumuszaznandudels (se) 0 0
3.1.2 msualadauWithdu dusuldiihluasmdunaniaaeansiunssuidadeutiaunilas 100%
auasmAudens 300 kVA dulil andu nssianidu
- uAlatdgw'lWdihdy anelu 24 an. (5e) 0 0
- uAlatdgw Wiy 1Ay 24 2. (5e) 0 0
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3.2 szaznaiigaaladinitsawizald Wil (ludaanniuitfualadiwilhdrsadunazl fiidau
Wauluasusu) nsaidszuusivihansanagus
3.2.1 szuuusedus (380/230 Thas)
3.2.1.1 sualdvihuadadesitnasaualutay 30 wauil 3 wla
- aia 100%
aaly 2 Juinns (5e) 7 7
iy 2 Juvihnis (50e) 0 0
- uanuaiag 100%
aalu 5 Juvinas (1) 42 42
iU 5 Juvinns (5e) 0 0
3.2.1.2 sjualdiihiuadadesitnasuuna 1iun3n 30 wawuil 3 wla
- aiag 100%
aalu 2 Juvinas (51a) 0 0
iy 2 Juvihns (5) 0 0
- uanuaaiag 100%
aaly 5 Juvinns (5e) 0 0
Wiy 5 Juvinns (5w) 0 0
3.2.2 sxuuuns96ause(22/33 1a3)
3.2.2.1 wsiauwlasaunasrudulitiu 250 wia 100%
aaly 35 Juvinns (51a) 0 0
i 35 Juvinns (sne) 0 0
3.2.2.2 wiiaudasauviasruduiunia 250 i ua'laitdu 2,000 tada 100%
aalu 55 Juvinans (51a) 0 0
Wiy 55 Juvihnis (50m) 0 0
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3.3 szazateauauairldiWilhsasaavsasasisau
3.3.1 mstaudaglainithuazudansuldaundnilseAuns il 100%
aulu 15 Juvihnns (51e) 0 0
WAy 15 Juvinnis (5ne) 0 0
3.3.2 nMsanadunadniszAunsla' i 100%
mulu 3 Juvinns (5w) 1 1
wiu 3 Juvinans (578) 0 0
3.3.3 A1sesIadauasasduu IAmAusTAuusIduInih uazlWithnszwiu 100%
- wuldlWvh anelu 5 Juvinais (5He) 0 0
- wuldWdh Au 5 3wvinnns (5ha) 0 0
3.3.4 nsamadauzasasiauissunisauaiasiabawiluaz uasasuduanila 100%
- anadauvadasasladlwi aalu 5 Juvinas (5He) 0 0
- anaauviadasasladlwi iU 5 Juvinns (5e) 0 0
3.3.5 maanaduduaiuinis (lunseaiigladiianidnnisualadiniln) 100%
- efiunisanalyu 25 Juvinns 0 0
- enflunisiAu 25 Juvinnis 0 0
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3.4 szaznananaldundu nsdigaenanalii usaaniuigldinithdrsasunazlfiidanudaula
AsULI)
3.4.1 plai'Wsedn
- aiav 100%
aaly 1 Juwinns (5e) 45 45
Wiy 1 Juvinns (5w) 0 0
- uanwaiiag 100%
aaly 3 Juinns (5e) 35 35
Wiy 3 Juvinns (5w) 0 0
3.4.2 plaisalugy 100%
aaly 2 Juinns (5e) 0 0
Wiy 2 Juvinns (5w) 0 0
3.5 msauuamdsuitaalamdaniadudan amitsulszAuluszaznaiidiua 100%
aaly 10 Juwvinns (3e) 0 0
Wiy 10 Juvihns (5m) 0 0




