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2. unsgrunslsuinsialy (Overall Standards)

/lassau HANTITNTY Jgyuguassa
Wwang n.a. a.0. n.g. lnsuna 3
2.1 gnsadelnihAuldfesas 90 udsnszuuliindadas fuannaitldiuude sndu asdanidu | lidesndn 90% 100 100 100 100
- ansadiglidumelu 4 v (15 76 105 96 277
- flAuiunt 4 v (03 0 0 0 0
2.2 sunsauflvdedosfenluGeuseiulyiin 1ouas 95 melu 4 Weu Geasuduanudnual N
o laifosndn 95%
NY3)
- awsaudlviodosdouvesldliih  melu 4 dou (Fe) 0 0 0 0
- uflvtaosSeuvesililiin Wund 4 deu (Fo9) 0 0 0 0
/lassau ALY Uywguassa
Wivang n.a. a.0. n.g. lasuna 3 c
2.3 nsgumiaelrinilléase
2.3.1 {lélwihluunguungumizeynidey vne Liitlounin 98%
- wamjrliihiliasmnidiou (1e) 48654 48646 48606 145906
- Sl luassuunioun (1) 48654 48646 48606 145906
2.3.2 fldlwihlulwndissdunias nnidau nse
- dwamjrlihiliatmnidiou (1e) 27041 27020 27040 81101
- Swndllrihandentmun (510) 27041 27020 27040 81101
2.4 Snddlundomidanlifiilunsiazifiou litlasnintosas 95 lLiitipendn 95%
- naduudanienlainlisugldlinh . (e) 75695 75666 75646 227007
- Swndluudaidrilwifme (5e) 75695 75666 75646 227007
/lassau el L Jywguassa
Wy n.a. a.0. n.g. lasuna 3
laitiowndn
2.5 pautiadesruangldluih uasanldsudies aelu 30 fuvihnis lidesndy fevas 100 100%
- anunsaneuiauesyldlih melu 30 Fwims (o) 0 1 1 2 liwudgmauassa
- moumamvesldlnih und 30 Fwihms (3e9) 0 0 0 0 liwudgmguassa
2.6 nautiafesirungldluiwnalnsdwi (Call Center) nelu 10 unii Lidesninfasas 90 laddfoundn 90%
- annsaneudauvesildliih aelu 10 wnil 0 0 0 0 liwudgymauassa
- apufnwvesdldlnih iund1 10 Wit 0 0 0 0 Linuilymguassn
3. wnsgrunsliuinsiinasiniinduussiufugldlnihuas nvin. ( Guaranteed Standards of Performance)
/lassau HANTITNTY Jgyuguassa
Wwang n.a. a.0. n.g. lnsuna 3
3.1 gaunluih
3.1.1 maudwasulrihamiuiioufiRem amuwnu (Planned Outage) dwsugléluiiniiaads vifo
wasmuinsamudous 300 kA Tuld snviu nsdlgnidu
nsudsaulu 100%
- udsvadiulwiharamih lidesndn 3 Ju (1) 0 0 0 0
- uiswadulniharwmih desni 3 Ju (518) 0 0 0 0
mMsUjiRau 100%
- UjtRnuitumusseznaniiudald (1) 0 0 0 0
- TasnsaufiRauiunuszesnafuddl (o) 0 0 0 0
/lassau Wwiang ALY Uywguassa
n.a. a.0. n.g. lasuna 3 c
3.1.2 nvﬂmr’fl'uﬂsymlwﬁﬁﬁu dsufl i luamaunaviaunansunssuiiinriouasuun 100%
souffudaud 300 kVA Tuly snidu nsdigniu
- uilodgmlieu aelu 24 v (570) 0 0 0 0
- unlalgmlalieu 1Ay 24 . (518) 0 0 0 0
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nu/laseny HAMILY Joymguassn
wWviane n.A. .0, n.e. lasuna 3
3.2 szpzaiifueldlnihmelmiveldlvin (ludaantuiifueldliindrsziuuarfifnuidouly
asuiau) nsdifiszuudmineniouaguda
3.2.1 szuuusIsudi (380/230 Taad)
3.2.1.1 s§°ua‘lﬂwﬁﬁﬂaﬁﬂé\y‘aﬁmaiwmﬁlajtﬁu 30 woud 3 wid
- wadisg 100%
nelu 2 fuhms (59) 11 24 26 61 Liwuilymguassn
Wu 2 fwims (519) 0 0 0 0 liwuilymguassn
- uaniuaidias 100%
el 5 Juvhns (310) 42 54 61 157 Liwuilymguassn
iu 5 Jwihms (519) 0 0 0 0 linuilymguassn
3.2.1.2 éﬂa‘lﬂwﬁﬂﬁwaﬁﬂé\y‘aﬁmaimmm iundn 30 woud 3 wla
- waien 100%
melu 2 Juins (519) 0 0 1 1 Liwuilymguassn
Wy 2 Twihms (59) 0 0 0 0 liwuilymgassn
- weniunilias 100%
melu 5 Twhms (519) 0 10 1 11 linuilymguassn
Wy 5 Jwihms (51w) 0 0 0 0 Liwuilymguassn
3.2.2 SBUULTIAUG(22/33 1T)
3.2.2.1 wlfoulasvuasauiuladiiu 250 Wi 100%
aelu 35 Twims (518) 0 0 0
Ww o 35 Jurhns (579) 0 0 0
3.2.2.2 nifoutasvurnsiuiuiiundt 250 e udlifiu 2,000 1wde 100%
aelu 55 Juvihms (57e) 0 0 0
w55 Twihms (518) 0 0 0
3. wnsgrunisliuinsiinasiniinuussiufugldlnihuas nvin. ( Guaranteed Standards of Performance)
nu/laseny HAMIPLNTY Uynguassa
wWvine n.Aa. .0, n.e. lasuna 3
3.3 izuznmﬂauauaaﬁé’lﬁlwﬁﬁawmﬁa%mEuu
3.3.1 mﬂauﬁacﬁﬂwﬁmazﬁamiLﬂ?\'uuwé’nﬂizﬁumﬂﬂwﬁﬂ 100%
aelu 15 Ywims (518) 0 0 0
WAy 15 fwins (e) 0 0 0
3.3.2 msdwAuvanysziumsidlnia 100%
melu 3 fwhms (510) 25 31 15
WAu 3 wing (1e) 0 0 0
333 msnsaseudadeseu erusziunsedulvih uaglnihnsswiu 100%
- nugldluih melu 5 Ywhns (51) 0 0 0 0
- wugldlwih Ay 5 Swims () 0 0 0 0
3.3.4 namsavdeutadasiisuisatuniseueiasiamiag InfuaszluiadaiuRudnlih 100%
- avdeuviefanefldlunih melu 5 Juins (91e) 1 2 1
- avdeuviefanefldlunih 1fiu 5 Yuinis (59) 0 0 0
3.3.5 M3IwAURUAISNS (lunssﬁﬁeﬂﬂwumﬁnmwa‘lﬂwﬁﬂ) 100%
- aflunmsmelu 25 Juihnis 0 0 0
- andunsiiu 25 Twing 0 0 0
3.4 szuznadelnAundu nsdignaadnglnih udnanfuiiglélvindrssRuuasufdanutouly
Asuiau)
3.4.1 gldlsnedn
- wandlas 100%
el 1 Fwhns (5me) 522 421 373
W 1 Fwihns ()
- wanwadiag 100%
melu 3 uhns (579) 535 826 723
W 3 dwihns () 0
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HANITANTUIIY Jwauassn
wWviane n.A. .0, n.e.
3.4.2 {lélvnelng 100%
nelu 2 fuhms (5e) 1 1 1 linuilyymguassn
0 0 0 linuilymguassn
3.5 mtneduduiuinnelnadavdoiuan muiituussiuluszesnaniidmun 100%
aelu 10 fwhns (579) 0 0 0
0 0 0




