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2. unsgrunslsuinsialy (Overall Standards)

/lassau L Jgyuguassa
Wwang w.e. wa. 8. losuna 2
2.1 gnsadelnihAuldfesas 90 udsnszuuliindadas fuannaitldiuude sndu asdanidu | lidesndn 90% 100 100 100 100
- ansadiglidumelu 4 v (15 71 73 79 223
- flAuiunt 4 v (03 0 0 0 0
dnws) liddfoundn 95% 100
- awnsaufladodoasouvedléluih  nelu g deu (Fev) 1 1 0 2
- uilvdeosSeuvesdldlin fundh 4 e (3ev) 0 0 0 0
/lassau L Jgyuguassa
Wwang w.e. na. 8. losuna 2
2.3 msgumiasluihitliate
2.3.1 {ldlwihluwaguungumizreyniieu yne liitfoundn 98%
- gwAmmhgliihilldsimnidiou (no) 48683 48739 48631 146053
- Sl luwesuunioun (1) 48683 48739 48631 146053
2.3.2 {ldlwihluadiosdhuming yadeu nnae
- gwAmmhgliihilldsimnidiou (no) 27060 27109 27016 81185
- Swnglilrihamdesimn (319) 27060 27109 27016 81185
2.4 fadsluudmialvifluwsiasiou lidesnindosas 95 ladtfoundn 95%
- ndduudadelaitliruglelnh (o) 75743 75848 75647 227238
- Sundudwilrlitiivun ) 75743 | 75848 | 75647 227238
/lassau HANTITNTY Uyvngussia
Wwang w.e. wa. 8. losuna 2
lidtiowndn
2.5 naudafesiFsuamndldlvi ndsanldsudides aelu 30 Fuvinis litesnda Sevas 100 100%
- annsaneudnuesgliliiih ety 30 fuims (3o9) 0 1 1 2 liwudgymauassa
- aouMnveIldlnih fund 30 Tuims (Bes) 0 0 0 0 liwudgmauassa
2.6 apudoiasGsurngldlufimisinsdwi (Call Center) melu 10 undl litiosniniovaz 90 Lsitoundn 90%
- awnsaneudauvesildlih nmelu 10 wiil 0 0 0 0 lidwudgymauassa
- aoumomvesldlnih iundt 10 wit 0 0 0 0 linudgmauassa
3. unsgrunsliuinsiinasiniinfuussudugldlndhuas avin. ( Guaranteed Standards of Performance)
/lassau ALY Uywguassa
Wivang w.e. .. Ao lasuna 2 c
3.1 gaunluih
3.1.1 naudsedulriiharsiuiioUfiReu amw (Planned Outage) dmsugliliniings vifo
wasmunsamiuiaus 300 kA Tuld snviu nsdignidy
mudedivln 100%
- wdwenulwihamih lidesndn 3 Ju (1e) 0 0 0 0
- udwedulnihaswmih desnd 3 Ju (518) 0 0 0 0
nsUfuRnu 100%
- UjtRnuumusseznaniiuddld (1) 0 0 0 0
- laynseufiRauiunuszeznanfiudsly (5me) 0 0 0 0
/lassau Wwang LU Jgyuguassa
e, na. fi.0. lnsuna 2 C
3.1.2 msuledlguilvigy dmiuflélwitluuamauaniowngaamnssuiifnamiouasaun
saufunaus 300 kA FulU sniiu nsdianidu 100%
- uilalgmlaieu aelu 24 v, (519) 0 0 0 0
- unlodgmlvieu fiu 24 v (570) 0 0 0 0
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HANITANTUIIY

/lassau Joymguassn
wWvine .y, WA, fl.g. lasuna 2
3.2 szpzaiifueldlnihmelmiveldlvin (ludaantuiifueldliiindrsziuuarufifnuidouly
asuiau) nsdifiszuudmineniouaguda
3.2.1 szuuusIfudi (380/230 Taad)
3.2.1.1 s§°ua‘lﬂwﬁﬁﬂaﬁﬂé\y‘aﬁmaiwmﬁlajtﬁu 30 woud 3 wid
- wadisg 100%
el 2 fuhms (5e) 28 18 33 79 linuilymguassn
Wu 2 Twims (519) 0 0 0 0 Liwuilymguassn
- uaniuaidias 100%
el 5 Jurhns (310) 50 46 48 144 liwuilymguassn
Wiu 5 Jwihms (519) 0 0 0 0 Liwuilymguassn
3.2.1.2 éﬂa‘lﬂwﬁﬂﬁwaﬁﬂé\y‘aﬁmaimmm iundn 30 woud 3 wia
- wadien 100%
malu 2 Jwins (519) 0 2 2 4 linuilymguassn
Wy 2 Twihms (59) 0 0 0 0 Liwuilymguassn
- weniunilias 100%
melu 5 Twhms (519) 0 0 0 0 liwuilymguassn
Wy 5 Jwihms (51w) 0 0 0 0 linuilymguassn
3.2.2 SBUULTIAUG(22/33 1aT)
3.2.2.1 wlfoulasvunsauiuladiiu 250 wie 100%
aelu 35 Twims (518) 0 0 0
Ww o 35 Jurhns (579) 0 0 0
3.2.2.2 nifoutasrurnsiuiuiundt 250 e udlifiv 2,000 1wde 100%
aelu 55 Juvihms (57e) 0 0 0
w55 Twhms (518) 0 0 0
3. wnsgunisliuinsiinasiniinuussiufugldlnihuas nvin. ( Guaranteed Standards of Performance)
nu/laseny HAMIPITY Uynguassa
Wvine .y, WA, fl.e. lasuna 2
3.3 izuznmﬂauauaaﬁé’lﬁlwﬁﬁawmﬁa%mEuu
3.3.1 mﬂauﬁacﬁﬂwﬁmazﬁamiLﬂ?\'uuwé’nﬂizﬁumﬂﬂwﬁﬂ 100%
aelu 15 Ywihms (518) 0 0 0
Ay 15 fwins (e) 0 0 0
3.3.2 msdwAuvanysziumsidlnia 100%
melu 3 fwhms (510) 0 0 0
WAu 3 wing (e) 0 0 0
333 msnsaseudadeceu Merusziunsedulvih uasglnihnsswiu 100%
- nugldluih melu 5 Ywhnis (510) 1 0 0 1
- wugldlwih Ay 5 Swims () 0 1 0 1
3.3.4 nsmsavdeutadasisuisatuniseueiasiamiag InfuasluadaiuRudnlih 100%
- avdeuviefanefldluih melu 5 Juvims (91e) 0 0 0
- avdeuviefanefldlunih 1fiu 5 Yuinis (59) 0 0 0
3.3.5 M3IwAURUAISNS (lunssﬁﬁeﬂﬂwumﬁnmwa‘lﬂwﬁﬂ) 100%
- aflunmsmelu 25 Jurhnis 0 0 0
- andunsiiu 25 Twing 0 0 0
3.4 szoznadelnAundu nsdignaadnglnih udnanfuiiglélvindrsstuuasufdanuteuly
Asuiau)
3.4.1 gldlisnedn
- wadlas 100%
el 1 Fwhns (5me) 354 407 669
W 1 Fwihns () 0
- wanwadiag 100%
mely 3 Fwhns Ge) a57 928 1,215
W 3 dwihns () 0
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au/lasenu HAMILY Joymguassn
wWvine .y, WA, fl.g. lasuna 2

3.4.2 {ldlvnelng 100%

el 2 fuhms (5e) 0 2 3 5 Liwuilymguassn

W 2 Twihns (519) 0 0 0 0 linuilyymguassn
3.5 mtneduauiuinnelnadavdoiuan muiituussiuluszesnaniidmun 100%

aelu 10 Twhns (579) 0 0 0

Wiw 10 Twims (578) 0 0 0




