F1ENIUHANTIFEANTUNUMUNIATFIUAMATNUSANTUDY ANA.
nsWih s uginiaaraiiade Tns 043-869105

WANISELTUIU
U/ TS99 ihvune Heyunailassa
ua. | AW | da [lesunal
2. iessrunshiuanisiilal (Overall Standards)
2.1 sunsaanaliilhdulasaaas 90 udvannsruulnhdacas uannailasuuss aniu astianidu nv;ﬂgaoi/o 100
- gnsanedunaalu 4 o, (af0) 6 4 9 19
- ae'vAuAunY 4 1. (A%) 0 0 0 0
2.2 sunsaunlaziasasdauluidasusiculnii 1asaaar 95 amalu 4 1dau (Sasdowiluaadnual laivas
ANus) n31 95%
- &unsaudludasasisauuasgldinih aalu 4 fau (3av) 0 0 0 0
- wiludasasdaunagef T lWin WAundi 4 dau (Fag) 0 0 0 0
2.3 msaumhu Wil laase
2.3.1 il i e duunaunianadau ynsa e
L0 " " i 98%
- dudmheihdldasonadiau (se) 5649 5657| 5533 16839
- wmugladlwihluaaauunonua (51e) 5649 5657| 5533 16839
2.3.2 il il luaadiasatuniia nakiau s
- dudmheihdldasonadiau (se) 2518 2523| 2473 7514
- Amuladlwihaadasfonun (5e) 2518 2523| 2473 7514
2.4 dadvTunsouiia it lunsandau “Bivaaninsasaz 95 ”lluuau
131 95%
- Fadoluusoniar Wi lviruglalwia (se) 8070 8081| 7918 24069
- Awuluudoniiarinihfonun (she) 8070 | 8081| 7918 24069
2.5 eaudasaszauannplad il udvannlasudisas aalu 30 Juvinnns ‘hivaanin saaas 100 n;lfﬁgg%
- @usanauauagef Wi ety 30 Yuvins ($ae) 0 1 0 1
- paudaNuasldinh WAundi 30 Juvinns (Fag) 0 0 0 0
2.6 aauzasavisauank Wil neInsdwi (Call Center) analu 10 w1 ‘Biiaaninsauas 90 nv;:";%ﬂﬁ)
- fnsasauatuuadnId Wi aralu 10 uni 0 0 0 0
- aaydauald W iundn 10 unii 0 0 0 0
WANISELTUIU
91U/ 1599 ihviuna tlsyuadassa
ua. | Aaw | da [lesunal
3. asgrumshiudnisims il sulszAudugladWilhaas ana. (Guaranteed Standards of Performance)
3.1 aaunnwnil
3.1.1 msuaspadulivharomiiad fide enuunu (Planned Outage) dwfusflalwividads wiawila
auanufudous 300 KVA fulal sau asdianidu
R ETE ST T 7] 100%
- waszadulWvhaeuin Bidaandn 3 Ju (se) 0 2 9 11
- wdsradulwihaewin Waanit 3 u (s1e) 0 0 0 0
s frideu 100%
- fideruiuauszaznatiuieli (se) 0 2 9 11
- Lisunsalfideruiuauszaznaiiuield () 0 0 0 0
3.1.2 msualailgniiihdu dusugldiihluaawmaunaniaaaaasunssuidadovsiauilag
o & 5 o o . 100%
AaFINAUAINE 300 kVA aulil antiu nsaianiiu
- ualadgw'lwvihdy analu 24 au. (57e) 0 0 0 0
- walatdggmIwdhdu 1Au 24 an. (57e) 0 0 0 0
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91U/ 1599 ihuuna Hamsaniuy teynnadssa
wa. | AW | da [lesunal
3.2 szaznaniigaaldWithsalusaaldinidh (Tusaaniuigualadinithadisasunazlfiidaiu
Waulaasusau) aseidszuusivtansauaguad
3.2.1 szuuusIdua (380/230 Tras)
3.2.1.1 sjualdfwiliuadadedinasaunalaiiu 30 uauil 3 wa
- aiag 100%
Melu 2 Juvihnis (5e) 25 10 15 50
wiu 2 Juvinnis (50m) 0 0 0 0
- uanuuaiag 100%
aalu 5 Juvihnis () 0 0 0 0
1iu 5 Juvinas (51e) 0 0 0 0
3.2.1.2 faaldlWihiiuadadeiiimasauin 1Aun3n 30 wanil 3 wla
- aiadg 100%
aalu 2 Juvinns () 0 0 0 0
wWiu 2 Juvihas (51w) 0 0 0 0
- uanwuaiag 100%
aalu 5 Jwvinnis (51a) 0 0 0 0
Wiu 5 Juvinans (5ne) 0 0 0 0
3.2.2 sruuus9ausgy(22/33 1a3)
3.2.2.1 wsiawdavaunesiuduliiiu 250 iada 100%
aelu 35 Juvinas (sa) 0 0 0 0
Wiy 35 Juvinns (sa) 0 0 0 0
3.2.2.2 wdawdavaunasiuduiiunii 250 w@ia ua'lsitiu 2,000 1wia 100%
aelu 55 Juvinnis (51e) 0 0 0 0
Wiy 55 Juvinnis (51e) 0 0 0 0
9U/1As99u ihvane Hamsanduoy tlsyuadassa
ua. | Aaw | da [lesunal
3.3 sraziainauauasigldiwilhsasnausasavisau
3.3.1 msTaudagladiniliuazusanisuldaundniszAuns 1MW 100%
aalu 15 Juvinnns (se) 0 0 0 0
wiu 15 Juvinas (51e) 0 0 0 0
3.3.2 msangduuanilszAunislad Wi 100%
aalu 3 Jwinans (sa) 0 0 0 0
wiu 3 Juvinnis (51e) 0 0 0 0
3.3.3 nsasiadauzasasizau idmAusTdunsIculWi uazlnihaszwsu 100%
- wuladlWvh analu 5 fuvinans (5e) 0 0 0 0
- wuldlWvh WAu 5 duvinnns (he) 0 0 0 0
3.3.4 AMsesadaurasaisuuiieAumsatuasasiamiavihuaz luadasudua it 100%
- anadauviadacald Wi aalu 5 Juvinns (5e) 0 0 0 0
- anadauviadacasldlWi LAu 5 Juvinais (s1a) 0 0 0 0
3.3.5 msanududuaiuinis (lunsainildinanidannisaaladniln) 100%
- anflunsanalu 25 Juvinas 3 3 4 10
- sflunsiiu 25 Juvinns 0 0 0 0
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91U/ 15991 ihuang Hamsaum teyuinailassa
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3.4 szaznaragindundu nsaigneaara it fudaanntuigldivihdisssunanl fiidarudaula
AsUaIU)
3.4.1 p128Wsendn
- aiag 100%
Melu 1 fuvihnns (5e) 0 271 153 424
Wiu 1 Jwidnns (5he) 0 0 0 0
- uanuuaiag 100%
aalu 3 Jwvinais (51a) 0 0 0 0
Wiu 3 Jwinns (5he) 0 0 0 0
3.4.2 Wl saluey 100%
aalu 2 Jwvinnis (sna) 0 0 0 0
Wiu 2 Juvinans (5he) 0 0 0 0
3.5 msaadualsuiinaiamdaudaiuas auisudlszAuluszaznaiifiivun 100%
aelu 10 Juvihnis (57e) 0 0 0 0
%)) 10 Juvihnis (5a) 0 0 0 0




