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WANISELTUIU
U/ TS99 iihvune tleyuailassa
ua | an. | da [lesual
2. iessrunstiuanisiilal (Overall Standards)
2.1 sunsaanaliilhdulasaaas 90 udvannsruulnhdacas uannailasuuss aniu astianidu nv;ﬂgaoi/o 100
- gnsanedunaalu 4 o, (af0) 18 17 12 47
- ae'vAuAunT 4 1. (A%) 0 0 0 0
2.2 sunsaunlaziasasidauluidasuseaulnii 1esaaar 95 aalu 4 1dau (Savidouiluaadnual Tlaivas
ANus) n31 95%
- &unsaudludasasisauuasgldinih aalu 4 fau (3av) 0 2 1 3
- wiludasasdaunagei Wi WAundi 4 dau (Fag) 0 0 0 0
2.3 msaunmhu Wil laase
2.3.1 il i Tuaeduunaunianadau ynsa e
L0 " " i 98%
- dudmhevihdAldasonadiau (5e) 11988| 12030| 11823 35841
- muglalwih luearuunfonua (51a) 11839| 11870| 11652 35361
2.3.2 il il luaadiasatuniia nakiau s
- drudmhevihdAldasonadiau (5e) 3315 | 3298 3304 9917
- uuflalwiheadasfonua (51e) 3328 | 3320 3340 9988
2.4 dadvTunssuiia it lunsandau “Bivaaninsasas 95 ”lluuau
131 95%
- Fadoluuonda Wi lviruslailwi (se) 15303| 15328| 15127 45758
- Awuluudoniiarinihfonun (she) 15167| 15190| 14992 45349
2.5 eaudasaszauaninplad il udvannlasudisas analu 30 Juvinnns ‘hivaanin saaas 100 n;lfﬁgg%
- @usanauaauagef Wi ety 30 Yuvins ($ae) 0 2 1 3
- paudaNuasldinh WAundi 30 Juvinns (Bag) 0 0 0 0
2.6 aauzasavisauank Wil neInsdwi (Call Center) analu 10 w1l ‘Biviaaninsauas 90 nv;:";%ﬂﬁ)
- fnsasauatuuadnId Wi aralu 10 uni 0 0 0 0
- aayda 2 ld W iundn 10 uidi 0 0 0 0
WANISELTUIU
91U/ TS99 ihviuna tleyuaildssa
ua. | An. | da [lesual
3. asgsrunmshiudnisims il sulszAudugladWilhaas ana. (Guaranteed Standards of Performance)
3.1 aaunnwnil
3.1.1 msuaspadulivharomiial fide enuunu (Planned Outage) dwfusflalwividads wiawla
auanufudous 300 kVA fulal saiu asdianidu
R ETE ST T 7] 100%
- wAsradulWihalewin hidaandn 3 Ju (518) 0 1 0 1
- wdsradulWihalewin daandn 3 Ju (51a) 0 0 0 0
s frideu 100%
- fideuiumuszaznaIiugeld (se) 0 1 0 1
- Lisnsalfideruiuauszaznaiiuield () 0 0 0 0
3.1.2 msualailgniiihdu dusugldiihluaawmaunaniaaaansnssuidadovstiauilag
o & 5 o o . 100%
AaFINAUAINE 300 kVA aulil antiu nsaiantiu
- ualadgw'lWvihdy analu 24 au. (518) 0 0 0 0
- walatdggumIWdhdu 1Au 24 un. (57e) 0 0 0 0
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91U/ 15991 ihuuna Hamsaniuoy teyuailassa
ua. | aw | da [lesual
3.2 szaznaniigaaldWihsalusaaldinidh (Tusaaniuiguatadinithadrsssunazlfiidaiu
Wauluasusau) asaidszuusivtansauaguad
3.2.1 szunusIdua (380/230 Tras)
3.2.1.1 sjualdfwiliuadadedinasaunalaiiu 30 uauil 3 wa
- aiag 100%
Melu 2 fuvihnis (5e) 0 0 0 0
wiu 2 Juvinnis (50m) 0 0 0 0
- uanuuaiag 100%
aalu 5 Juvihnis (5ne) 25 21 28 74
1iu 5 Juvinas (51w) 0 0 0 0
3.2.1.2 faaldlWihiizadadeiiimasauin 1Aun3n 30 wanil 3 wla
- aiadg 100%
aalu 2 Juvinns (5e) 0 0 0 0
Wi 2 Juvihas (5w) 0 0 0 0
- uanwuaiag 100%
aalu 5 Jwvinnis (51a) 0 0 0 0
wWiu 5 Juvinans (5ne) 0 0 0 0
3.2.2 sruuus9ausgy(22/33 1n3)
3.2.2.1 wsiawdavaunesiuduliiiu 250 iada 100%
aelu 35 Juvinas (sa) 0 0 0 0
0 0 0 0
3.2.2.2 wdawdavaunasiuduiiunii 250 weia ua'lsitAu 2,000 1eia 100%
aelu 55 Juvinnis (51e) 0 0 0 0
Wiy 55 Juvinnis (51e) 0 0 0 0
VIU/TA599 U ihuuna Mamseiuy teyuinaiassa
ua. | An. | da [lesual
3.3 srazainauauasigldiwilhsasnausasavisau
3.3.1 mslaudagladiniluazusanisuldaundniszAuns Wi 100%
aalu 15 Jwvinans (se) 8 2 6 16
wiu 15 Juvinas (51e) 0 0 0 0
3.3.2 msangduuanilszAunislad Wi 100%
aalu 3 Jwvinans (sa) 0 0 0 0
wiu 3 Juvinnis (5he) 13 10 10 33
3.3.3 nsasiadauzasasizau idmAusTdunsIculWi uazlnihaszwsu 100%
- wufldWih aalu 5 Juvinas (se) 0
- wuldlWvh WAy 5 duvinnns (he) 0
3.3.4 AMsesadaurasaisuuiiefumsatuadasiaaihuaz luadasudua it 100%
- anadauviadacaldlWi aalu 5 Juvinns (3e) 0 0 6 6
- anadauviadacasld Wi 1Au 5 Juvinais (51a) 0 0 0 0
3.3.5 msanududuaiuinis (lunsainildinanidannisaaladniln) 100%
- anflunsanalu 25 Juvinans 0 0 0 0
- sflunsiiu 25 Juvinns 0 0 0 0
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91U/ 15991 ihvang Hamseiuny dayuaulassa
u.a. an.| fa.|lasual
3.4 szaznaiagindundu nsaigneaara it fudaanntuigldivihdisasunanl fiidarudaula
AsUaIU)
3.4.1 p128Wsendn
- aiag 100%
Melu 1 fuvihnns (5a) 276 380 350 1006
Wiu 1 Jwidnns (5he) 0 0 0 0
- uanuuaiag 100%
aalu 3 Jwvinais (5na) 0 0 0 0
Wiu 3 Jwinans (5he) 0 0 0 0
3.4.2 Wl saluey 100%
aalu 2 Jwvinns (sne) 0 0 0 0
Wiu 2 Jwvinans (5he) 0 0 0 0
3.5 msaadualsuiinaiamdaudaiuas auisulszAuluszaznaiifiiun 100%
aelu 10 Juvihnis (57m) 0 0 0 0
%)) 10 Juvihnis (5a) 0 0 0 0




