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2. asgrunshiusnsiialil (Overall Standards)
2.1 ansaang Wil dulasaaaz 90 udvnaswuulWvhdnas duannailaduuss andu nsaianidu nl’_:‘;%; 100
- gunsaanalwdunialu 4 wu. (%) 4 4
- AelWAuAunI 4 1., (af9) 0 0
2.2 sunsaualazdasassauldasuseduinil asaaaz 95 aalu 4 1dau (savdawiluanadnual ‘Liivian
ANMS) n31 95%
- &ansaudladasasiFaunasldlini malu 4 dau (Fag) 0 0
- uAladasassaunasnldini 1AunTn 4 Wfau (13a9) 0 0
2.3 msauihaililadase
2.3.1 sila' Wil Tuaaduuvaunihanniau nsa 0
e n n n31 98%
- awuamhelWihildasonndau () 10832 10832
- Al lwaeuumionua (3a) 10832 10832
2.3.2 pilai' Wil Tuaadavatuniiig nadiau ynsia
- auamhelWihildasonndau () 10832 10832
- Suuflaiihedaciovun (5e) 10832 10832
2.4 e lundouie i lunsazidau Livaaniisauas 95 "lvuuau
n31 95%
- Fodstuudonia Wi virugld i (she) 10725 10725
- Suuluudonidaiiihfonua (51e) 10725 10725
2.5 aauzasavisauain a1l uavannlasudisas nalu 30 Juvinnis ‘Wivauania sauaz 100 n;lfllgg%
- fnsaeauaatuuagld Wi ety 30 Suvins ($av) 0 0
- eauAauuadn T WAundn 30 Juvinns (Bag) 0 0
B ] & - e e ‘liivian
2.6 aaudasasBauaInylad Wil neinsdwi (Call Center) analu 10 uni “Bivaaninsauar 90 i 90%
- funsaeaudiauaadld Wi analu 10 uii 0 0
- aaudauuadyld Wi Aundn 10 unii 0 0
WAaNIEANLTUIY
9U/TAs99U e fleyuaiassa
u.a AW | e |lesundl
3. massrunishiudmsinis il sulssaudusiladWilhaas ana. (Guaranteed Standards of Performance)
3.1 aaunw'inin
3.1.1 miw-fqmaﬁn"l,wﬁwaiwyﬁuﬁaﬂﬁﬁ“mu auunY (Planned Outage) awvsuildlWvhidasde viiauwlag
auasINFusaue 300 kVA du'ld aniu nsdianiiu
AsuIveu'in 100%
- wAvzadulWihaenin Livaunin 3 Ju (51a) 1 1
- wAvzadulWiha9win Waandi 3 Ju (578) 0 0
A5G 100%
- dffifouuaiussaznaiiusely (se) 1 1
- LTl idouiuaustaznaiuie'ly (sna) 0 0
3.1.2 asualadauinithdu Susugldiihluaamaunanianasdunssuidadetiauilas 100%
auasmdudous 300 kVA dulil aniu nssianidu
- wAlaigvIWihdy analu 24 2. (s1e) 0 0
- wAlaivn Wiy vAu 24 2. (518) 0 0
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3.2 sraznaiitfuaald ilsatukiualadiviih ((ludaaniuitaaladivihdissdunanl fiidaw
Waulaasudau) nssidszuustvivnawsanaguas

3.2.1 szuuns9due (380/230 Tras)

3.2.1.1 sjualdniluadadeiinasauialuau 30 uauil 3 wla

- auiav 100%
aalu 2 Jwinns (sa) 25 25
wiu 2 Juvihnis (50e) 0 0
- vanwuaLiag 100%
aalu 5 Juvinns (5ne) 6 6
wiu 5 Juvinns (5a) 0 0
3.2.1.2 sjualadinilluadadesinasauia 1Aiundn 30 uanil 3 wla
- [aKiay 100%
aalu 2 Juvinns (5ne) 0 0
wWiu 2 Juvihnis (5hm) 0 0
- uanLaaEiay 100%
aalu 5 Juvinns (se) 0 0
Wiy 5 Juvihnis (5a) 0 0

3.2.2 sxuunseaugde(22/33 1ad)

3.2.2.1 wiaudavauasiuduliuidu 250 il 100%
aalu 35 Juvinns (5He) 0 0
wiu 35 Juvinns (51e) 0 0
3.2.2.2 wiaudavsauasrudutiunia 250 w@ia ua'lsitdiu 2,000 tada 100%
aalu 55 Juvinnns (se) 0 0
Wiy 55 Juvinnis (5ne) 0 0
9u/las9enu iihuune Hamsaduny ilayvinailassa

u.A. AN | fia. [lasuna 1l

3.3 szaznaiaaudauaviildiWithsasuavsasaaiuu

3.3.1 msTaudaladiniluazusansuldauudnilssfunislainiia 100%

aelu 15 Juvihans (57e) 0 0

Ay 15 Juvinas (sne) 0 0
3.3.2 msanadundnilszAunislalnidn 100%

Mmelu 3 Juvinnis (5a) 13 13

wiu 3 Juvinnns (sne) 0 0
3.3.3 A1sasiadauasaiduu it AusTauusIauIWi uazlWithnszwau 100%

- wuildlWdh aalu 5 Juvinas (sa) 0 0

- wufldlWvh Ay 5 3uvinnns (1) 0 0
3.3.4 AseTadaudasasdauAmsunsauedasiaubaWihuarluasasuduainia 100%

- anaFauusafiasanldlnil aalu 5 Juviinis (5ne) 0 0

- anaFauusafiasanldlnil wiu 5 Juvinns (51a) 0 0
3.3.5 msanaduduaiuinis (lunsaingladianidnnisualdinii) 100%

- anfluaisanelu 25 Juvinns 0 0

- enfiunsiAu 25 Juvinas 0 0
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3.4 szaznaraglidundu nsdigaenatalniih fudaaniuigladinithdissasunanlfiidandaula
ASUEIU)
3.4.1 ¢l s adn
- eauiave 100%
aalu 1 Jwvinns (se) 0 0
Wiy 1 Juvins (5a) 0 0
- uanluaiag 100%
aalu 3 Juwvinns (sa) 0 0
Wiy 3 Juvins (5a) 0 0
3.4.2 ¢l s aluani 100%
aalu 2 Juvinns (se) 0 0
wWiu 2 Juvihnis (5a) 0 0
3.5 msaadualsuiinalamdausadiudan auisulszAulussaznatinivua 100%
aalu 10 Juwvinns (se) 0 0
wviu 10 Juvihnns (5hm) 0 0




