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WANTELTIUIY
9/1as99u iihvang tleyuinaiassa
0. | W.a. 5.0. | lasua 4
2. messrunstiusnisialal (Overall Standards)
. Ry ) Y o o o o o < v - - - IRz
2.1 i‘\msnaw‘lww'mu"lmauau 90 uavanszuuInvhdazag uanananlasuuss aniu nssi 'Fu*uau 100.00| 100.00 | 100.00
[N 1731 90%
100.00
- sansoanelwdunialu 4 ua. (pf) 39 41 15 95
- AelWAwAunI 4 1.u. (p5) 0 0 0 0
2.2 ansauflazasasizauluidasuseduiniln 1easauar 95 aalu 4 dau (sassauiluaasnual liivias
anus) n31 95%
- swnsaudladasasisauaefladlwi aelu 4 au (3ag) 0 0 0 0
- ur'ludasasiFaunacrilaluin \fiunin 4 fau (3av) 0 0 0 0
2.3 psanunianiihiladase
2.3.1 gl i luaaguunatuniiannidau nasia Ll
e n31 98%
- dudmmbalwihdldsenndau (51e) 0 0 0 0
- Anugldlwih lwasruunifovus  (s1a) 0 0 0 0
2.3.2 ¢l luaagiasaluniida nadau nasa
- dudmmbalwihdldsenndau (51e) 27306 | 27308 | 27349 | 81963
- wugldlwihaesianfous (51e) 27306 | 27308 | 27349 | 81963
2.4 fadeTunssuia i luusandau ‘bivauniisauas 95 1”““
131 95%
- Aadoluudanda Wi iduslad Wi (51e) 27306 | 27308 | 27349 | 81963
- wuluudondarlwihionua (51e) 27306 | 27308 | 27349 | 81963
e e o] - 7 7 o) 7 o 7 Laiviag
2.5 mausiasavirauaninp Wi ndvanlasudisas analu 30 Juvinnis ‘hivaunia saaar 100 At 100%
- snsanavudatnuag v ety 30 Juvinms (Bav) 0 0 0 0
- aavdauagld Wi fiundn 30 Yuvinns (Bav) 0 0 0 0
2.6 mauziasavirauanp a1l Isdw (Call Center) analu 10 u1i ‘hivauniisauas 90 ntljz:i;ao?%
- fansaeavdiatuzagld Wil analu 10 ui 0 0 0 0
- pavda Nl W iundn 10 uid 0 0 0 0
WaNISELTUIIY
/1A ihusna deyuaiassa
0.0 | w.a. 5.0. | lasua 4
3. iesgrunmsliuanisiinisiWisulszAuduelawithaas ann. (Guaranteed Standards of Performance)
3.1 aauawinidn
3.1.1 msu‘.z\lﬂaﬁu”lwﬂ'\a‘wyﬁ‘uﬁaﬂﬁﬁﬁmu auunu (Planned Outage) s msula Wi Adads wiiauilas
AuaINAUAILE 300 KVA du'lil anviu nsdigniiiu
asudeaun 100%
- wdvasuIWihaeunin Bivaanin 3 Ju (518) 0 0 0 0
- wdvzasulWiha9unin daandi 3 Ju (s1a) 0 0 0 0
nsuUfiideu 100%
- lfdouiususraznaiudely (se) 0 0 0 0
- Lisnansadfi@auiuaiusrasnadudely (sa) 0 0 0 0
3.1.2 msualaiauiwidgy dusurldinihluaamamaniaeaasinssuidaseisiaulas
AW & & < ~ 100%
AuasUNAUGAINE 300 KVA du'til aniu nsaianidu
- aAlatdeymwvhdy analu 24 2. (sne) 0 0 0 0
- uAlatdeywmIWvhdy 1Au 24 wu. (518) 0 0 0 0
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3.2 szaznanigaalafiwihsatuiza lMnih fudaanniuifaaldivithadisasuualfiidas
Wauluasudau) nssisiszuuinvihansauaguas
3.2.1 sruuusedue (380/230 Taasi)
3.2.1.1 faalad Wil uadadediimasauialaiiiu 30 uauil 3 wa
- auiay 100%
aalu 2 Juvinns (se) 16 10 14 40
iy 2 Juvihns (sne) 0 0 1 1
- uanuaaiag 100%
aalu 5 Juvinns (51e) 40 53 46 139
1w 5 Juvinns (51e) 0 0 0 0
3.2.1.2 aalad Wi uadadeimasauna 1iuna 30 uawil 3 wa
- adag 100%
malu 2 Juvihas (518) 0 1 0 1
Wiy 2 Juvihns (1) 0 0 0 0
- uaniuauiav 100%
aaly 5 Juvins (hw) 0 0 0 0
Wiv 5 Juvins (51e) 0 0 0 0
3.2.2 sTuuusIauge(22/33 1ad)
3.2.2.1 waudavaunesuduliiAu 250 aia 100%
aalu 35 Juvinns (51e) 0 0 0 0
Wiy 35 Juvinns (she) 0 0 0 0
3.2.2.2 wiaudasauasinduiiundl 250 wwia ua'litdu 2,000 wwia 100%
Moty 55 Juvinnns (s1e) 0 0 0 0
Wiy 55 Juvihns (se) 0 0 0 0
9/1as99U tihuung Hamsaduay tayungilassa
0.0, | W.e. 5.0. |lasua 4
3.3 sruznateauduasiigldivilisasuansasasiiuy
331 ms‘iau'ﬂa»j'l').i”lwﬂ'nuam%amiu]5uuuﬁnﬂs:ﬁ’ums‘lﬂ"twﬂﬁ 100%
malu 15 Jwvinns (se) 17 19 10 46
wiu 15 Juvinns (51e) 0 0 0 0
3.3.2 msanadundnilszaunisladnilh 100%
malu 3 Juvins (5a) 20 32 53 105
Au 3 Juvinas (5a) 0 0 0 0
3.3.3 AmsnsadaudasasFuy i AussaunsIdulWi uazlnithnszwsu 100%
- wufldlWvh analu 5 Juvinas (50e) 0 0 0 0
- wuild1wdh Au 5 3uviins (5he) 0 0 0 0
3.3.4 msasiadaudasasiFuuidmdunisauaiasiaviawiluaz luadasudualnila 100%
- anadauviadasagladlwi ety 5 Juvinnis (5na) 0 0 0 0
- anadauviadasagladlwi \Au 5 Juvinnis (51e) 0 0 0 0
3.3.5 mMsanaduduaiuinis (lunseaingladinanidnaisualdiniln) 100%
- ddlunisanalu 25 Juvinas 0 0 0 0
- dlunisiiu 25 Juvinns 0 0 0 0
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3.4 szaznarangiWédundu asdlgneasnalnih (fudaainiuiiglainilhdsusunanlfiidanu
Wauluasudiu)
3.4.1 Wl s endn
- Lauiay 100%
aalu 1 Juwinns (se) 120 189 355 664
Wiy 1 Jwias () 0 0 0 0
- uanuaaiag 100%
ety 3 Juvinns (51m) 0 0 0 0
Wiu 3 Jwias () 0 0 0 0
3.4.2 ¢l s aluiai 100%
ety 2 Juvinns (51a) 0 0 0 0
Wiu 2 Jwihns (5he) 0 0 1 1
3.5 msanadualsuisalamdausadudan awisudlszAulusraznaidun 100%
aealy 10 Juvinns (51e) 0 0 0 0
Win 10 Juvihas () 0 0 0 0




