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WANIFALTUNY
/159U ihvana tayvinadassa
0.0 WL 5.0. | lasuna 4
2. mesgiunrstiusnisialal (Overall Standards)
. K% - v K% o o o =l - > - - R
2.1 i’\u'\snmu”lﬂﬂ'\nu"lmaum 90 navanszuulnilhdazas duannnainlasuuss antiu nsei "Puuau spiviot| sDivior | #pivior
andu n31 90%
#DIV/O!
- gunsaanelWdunaly 4 1. (pdh) 0 0 0 0
- AalWdwAunin 4 1. (afa) 0 0 0 0
2.2 annsaudlaziasasidauludasuseduinia esauar 95 aalu 4 dau (SasBuuiluaadnual ‘Livan
ANHS) 31 95%
- &nsaudlutasasdauaaseiladlni malu 4 dau (3ag) 0 0 0 0
- uA'ludasasFauaacrlalui 1Aiundn 4 1dau (13ag) 0 0 0 0
2.3 sanunmba i ladase
2.3.1 la Wi Tuaeduunauntranndau nnsia lihian
o n31 98%
- audmbalwihildasennidau (5e) 5770 | 5744 | 5785 17299
- Snudlflwih lwasruunionus (s1e) 5770 | 5744 | 5785 17299
2.3.2 f{ M Tuaadasaltunidg nadiau nsia
- audmbalwihdldsennidau (5e) 0 0 0 0
- wuldlwihaiasionus (51e) 0 0 0 0
o S o I gz 7 Liivias
2.4 dadsTuudsuia Wil lunaandan Bivauninsauar 95 AT 95%
- Fadoluusoniia Wi iduslawih (se) 2173 | 2170 | 2175 6518
- Anuluwdoniiatwihfovus (51e) 2173 | 2170 | 2175 6518
2.5 mauriasavisauangldnid uadvannlasudisas nnalu 30 Juvinnis “Bilaandn sauar 100 n;?lll(a)g%
- &nsanavudauad v analu 30 Yuvinnis (13a0) 0 0 0 0
- aavdauuageldlw 1Aundn 30 Yuvinms (3ag) 0 0 0 0
2.6 mauzasavisauangldWilniemsdwi (Call Center) analu 10 unii ‘Bivaaninsauaz 90 n”;aigaou%
- fansaeavdiatuzadild Wiy atalu 10 ui 0 0 0 0
- eaudiatuuadi Wiy Aundn 10 uvi 0 0 0 0
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3. messrunmstiiusnsiinisinitsulseAususladiWithaas avn. (Guaranteed Standards of Performance)
3.1 aaawinidn
3.1.1 msm’qzlaﬁu”lﬂﬂwmmmLﬁ'aﬂﬁﬁ“mu auuny (Planned Outage) & usuglalwihAdads wiiaulae
amnanIudusous 300 kVA dulil anviu nsdlanidu
AsuIIaUn 100%
- udzadulWvhaonin bivdaandn 3 Fu () 0 0 0
- wavzasu W&o daandn 3 Fu (51a) 0 0 0 0
A5 fiiGeu 100%
- dfideuiuamuszaznatiuieli (se) 0 0 0 0
- Lisnsadfi@euiuaiustaznandudely () 0 0 0 0
3.1.2 msunaladauinideu Fusu i lulawmdaniaegasunssuidadeviaulas 100%
AunasuAUGING 300 KVA dulil uniiu nsdianidu
- uAlatfeymvhdy anelu 24 au. (s1e) 0 0 0 0
- uAlatleyw dhdy viu 24 2. (518) 0 0 0 0
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3.2 szaznanigaaladiwihsratusiza tMnih fudaanniuifaaldivithdrsasuuazlfiidas
Wauluasudau) nssisiszuusinvihansauagua
3.2.1 sruuusedue (380/230 Taasi)
3.2.1.1 faalad Wil uadadediinasauralaitiu 30 uauil 3 wa
- auiay 100%
aalu 2 Juvinns (se) 27 33 23 83
iu 2 Juvihns (se) 0 0 0 0
- uanuaiag 100%
aalu 5 Juvinns (51e) 9 14 4 27
\iu 5 Juvinns (5e) 0 0 0 0
3.2.1.2 aalad Wi uadadeiimasauia 1iuna 30 uawil 3 wa
- adag 100%
malu 2 Juvihas (518) 0 0 0 0
Wiy 2 Juvihns (5he) 0 0 0 0
- uaniuauiav 100%
aaly 5 Juvins (hw) 0 0 0 0
Wiv 5 Juvins (51e) 0 0 0 0
3.2.2 sTuuusIausge(22/33 1ad)
3.2.2.1 waudavauesuduliiAu 250 aia 100%
aalu 35 Juvinns (51e) 0 0 0 0
Wi 35 Juvinns (she) 0 0 0 0
3.2.2.2 wiaudasauasiuduiiundl 250 wia ua'litdu 2,000 wwia 100%
Moty 55 Juvinns (s1e) 0 0 0 0
Wiy 55 Juvihns (5e) 0 0 0 0
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3.3 sruznaieauduasiildivilisasuansasasiiuy
331 ms‘iau'ﬂa»j'l').i”lwﬂ'nuam%amiu]5uuuﬁnﬂs:ﬁ’ums‘lﬂ"twﬂﬁ 100%
malu 15 Jwvinns (se) 0 0 0 0
wiu 15 Juviaas (51e) 0 0 0 0
3.3.2 msanaduudnilsziaunistadnidh 100%
malu 3 Juvins (5a) 0 0 0 0
WAu 3 Juvinas (5a) 0 0 0 0
3.3.3 AmsasadaudasasBuy i AussaunsIdulni uazlnithnszwsu 100%
- wufldlWdh analu 5 Juvinns (50e) 0 0 0 0
- wuildwdh 1Au 5 3uvins (5he) 0 0 0 0
3.3.4 msasiadaudasasiduudmdunisauadasiaviatwiluaz luadasudualnila 100%
- anadauviadasagladlwi ety 5 Juvinns (5na) 0 0 0 0
- anadauviadasagladlwi \Au 5 Juvinnns (51e) 0 0 0 0
3.3.5 mMsanaduduaiuinis (lunseaingladinanidnaisualdiniln) 100%
- ddlunisanalu 25 Juvinas 0 0 0 0
- dlunisiiu 25 Juvinns 0 0 0 0
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3.4 szaznarangiWdundu asdlgneasalnih (fudaainiuiglainilhdsusunanlfiidanu
Wauluasudiu)
3.4.1 Wl s endn
- auiay 100%
aalu 1 Jwinns (se) 0 0 0 0
Wiu 1 Jwiais () 0 0 0 0
- uanuaaiag 100%
Aty 3 Juvinns (51a) 0 0 0 0
Wiu 3 Jwias (5e) 0 0 0 0
3.4.2 |l Wsaluai 100%
ety 2 Juvinns (51a) 0 0 0 0
Wiu 2 Jwihns (5he) 0 0 0 0
3.5 msanadualsuisalamdausadudn awisudlszAulusraznaidiiun 100%
aealy 10 Juvinns (51e) 0 0 0 0
Win 10 Juvihas (5he) 0 0 0 0




