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WaNISETUY
VU/1A5991U ihvane tayunailassa
f.A. | W.e. 5.0. | lasua 4
2. massrunshiuanisialal (Overall Standards)
. o - X% o o1 as (z o < K > - = v,
2.1 slﬂ'n.n‘ma'lzl“lww'mu"lwsauaw 90 uavanszuu'ilhdazas uarnnanlesuuls antiu nsei "Lluuau 100.00| 100.00 | 4DIv/0!
anduy N 90%
100.00
- gnsadelWdumaly 4 1w.u. (a%) 39 41 80
- AelWduAunin 4 1.u. (%) o 0 0
2.2 awnsaudlasdasasdauluidasussdulniin esauar 95 nulu 4 1dau (Sasduuiluaadnual livian
ANKS) n31 95%
- funsawAludasasausaceila v malu 4.8au (3a9) 0 0 0
- wrludasasFaunaefladiwi Wiund 4 1iau (Bag) 0 0 0
2.3 msaumbalitiildase
2.3.1 f{lailh Tuaanuunaumiranadau ynsa Janay
3.1 n L] n31 98%
- aummbalWihdldazenadau () 0 0 0
- nukld Wi luesuunfonua (5a) 0 0 0
2.3.2 |2 luaasiavatuniidg atdau ynsia
- aurmwmbalWihidlidtenaday () 27306 | 27308 54614
- nuglflwihaagasfonun (a) 27306 | 27308 54614
2.4 fadvlunsouiiar Wil luusazidau Bivaanitsaaar 95 "l,luuau
131 95%
- Fadoluudondar Wi ifuglaivi (5e) 27306 | 27308 54614
- nutuudeniar i iovan (51e) 27306 | 27308 54614
o ert ] - 7 T s o e o Liivian
2.5 eausiasavizauanngl2adnnih uavainlasuaisas aalu 30 urinnis ‘kivaunin sauaz 100 i 100%
- dunsanauaiauuage Il aalu 30 Jurinms (Baa) 0 0 0
- eaudauuadld Wi Wiund 30 Yuvinms (Fag) 0 0 0
o ert ] - - 1T ey Liivian
2.6 eausiasavizauanng a1 Wi neinsdw (Call Center) nalu 10 uvi ‘hiviaaninsauaz 90 A 90%
- funsanaudiauzadeldIwil a1ty 10 ui 0 0 0
- saudanzasrld Wi tAundn 10 uiii 0 0 0
WanIsALTUY
9 U/ 1A599 ihviane tayuaudssa
f.A. | W.e. 5.0. |lasua 4
3. essrunshiudnisinsinisudlseAudurladWithaas ana. (Guaranteed Standards of Performance)
3.1 aata i
3.1.1 nsusvzadulwiharamindad fifeu amwwu (Planned Outage) s wfuslaluihddnde wiaulas
auasINAusIus 300 kVA fulil aaviu asdianidu
AsuIvEUIN 100%
- wdvzadulwiharomin hidasnit 3 Ju (51a) 0 0 0
- wavnadu W& 9w Waania 3 Ju (se) 0 0 0
nsUfiideu 100%
- dfidnuiususzaznaiiudely (5e) 0 0 0
- Limnsad e uiuaussasnaifudels (se) 0 0 0
3.1.2 asualuilavinWitdu dusugladnwihluaawmdinavialaeanaunssuidadevstiaulas 100%
auasmsudones 300 kVA dutlil aniu asdianidu
- uAladywlWihdy analu 24 au. (518) 0 0 0
- uAladeyw Wi dy v 24 2. (5e) 0 0 0
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91U/ 1A599 ihvane Hamsaniuoy teyunauldssa
f.A. | W.e. 5.0. | lasua 4
3.2 szaznanvigualdiviihs e tuknald il (TudaanntuiiualdiWithdrsasunazlfidas
Wauluasudiu) nsaidssuusivinansauagua
3.2.1 sruuusIdus (380/230 Taae)
3.2.1.1 saala it iuadedeinasauna iy 30 uani 3 wa
- aiag 100%
aalu 2 Juvihns (sa) 16 10 26
iy 2 Juvinas (5ne) 0 0 0
- vanuaiag 100%
aalu 5 Juvinas (5e) 40 53 93
iu 5 Juvinnis (5a) 0 0 0
3.2.1.2 saatadnilhiuadadeiinasauna 1iunan 30 wawil 3 wia
- luadav 100%
aalu 2 Juvinns (518) 0 1 1
v 2 Juvinas (5he) 0 0 0
- uanLaaLiag 100%
amalu 5 Juvihns (5a) 0 0 0
Wiw 5 Jwvinas (he) 0 0 0
3.2.2 S2uUUusIa U9 (22/33 1a3)
3.2.2.1 wiaudavsauiasiAaulitay 250 wiia 100%
aalu 35 Juvinns (5e) 0 0
Wiy 35 3uvinns (5he) 0 0
3.2.2.2 wiiaudavaurasmAutiunin 250 i uea'latiu 2,000 tpia 100%
aalu 55 Juvinnns (5w) 0 0
Wiu 55 Juvinns (5e) 0 0
U/ 1A5991U ihvane Hamsaduy deyunaulassa
a.a. | W.e. 5.0. | lasua 4
3.3 szaznatnauduasiiglainwihsasuaniasasizau
3.3.1 mslaudlagladnihuazisanisuldauudniszduns a1t 100%
aalu 15 Juvinns (5a) 17 19 36
Wiy 15 Juvinas (51e) 0 0 0
3.3.2 asanaduuaniszAunisTdiWih 100%
aalu 3 Juvihns (5a) 20 32 52
Wiy 3 Juvinns (se) 0 0 0
3.3.3 A1sasiadautasavtuy InmAusTaunssuInil uazinilhnszwau 100%
- wur{ld'lWvh anelu 5 Juvinas (51e) 0 0 0
- wur{ldlWvh Ay 5 Fuvinas  (51e) 0 0 0
3.3.4 msasadaudasasizuuiAmiunisauasasiairelwiuazluasasuduarinila 100%
- anadauniadasanld Wi aalu 5 Juvinns (51e) 0 0 0
- anadauviadasagldluv 1Ay 5 Juvinns (51e) 0 0 0
3.3.5 nsanaduiduaiuinis (lunsaingldinanidnnisualadnima) 100%
- gufiunsaaty 25 Juvinns 0 0 0
- @flunsiiu 25 Juvinnas 0 0 0
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9U/1A599U ihuune WamsELum ilayvnailassa
a.A. | W.e. 5.0. | lasuna 4
3.4 szaznaiagndundu nssigaeaaneni (BusaaniuigladiWihdisusunanlfiidaiu
Waulaasusan)
3.4.1 wlaWsmdn
- aiag 100%
aalu 1 Juvihns (sa) 120 189 309
LAy 1 Juvinas (5he) 0 0 0
- uaniuaiav 100%
aaly 3 Juvinms () 0 0 0
Wiu 3 Jwvinns (5a) 0 0 0
3.4.2 plai'lWs1aluay 100%
amalu 2 Juvihns (5e) 0 0 0
Wiy 2 Jwvinas (he) 0 0 0
3.5 nMsanaduanlsuiisalamdaudaiudn auisulszaulusvaznatinviun 100%
aaly 10 Juvinns () 0 0 0
Wiu 10 Juvinas (51m) 0 0 0




