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2. massrun1sliuanisialal (Overall Standards)
2.1 ansaanaWihdulasaas 90 udsarnsruulWihdacae iuannanaitlasuuss anciu nssignidu n:’:";%ﬂ/o 100.00 | ###HHE | HitHHE
100.00
- sansaaeiiAunialy 4 2. (%) 39 39
- aelWAuAunIY 4 1.1, (as) 0 0
2.2 ansaunlaasaadauludasusedulniih asaaaz 95 analu 4 1dau (Savdowiluanadnual Laivas
ANu3) n31 95%
- funsaudludasasiFauuayld v aelu 4 iau (Bag) 0 0
- urlavasasBaunasyldluih iund 4 udiau (3av) 0 0
2.3 msaunhe' il ladase
2.3.1 {{la' Wi T duuvarumbhanaiau asa i
51 A M n fih 98%
- dudmheihAldsenadiau () 0 0
- nugldtwihlueamumfonuna () 0 0
2.3.2 |l il luaadiavatuiiaa nakiau nasa
- dudmbheihAldsenadiau () 27306 27306
- nug i Wihaediasienua (518) 27306 27306
2.4 Aadvluusdsniia i lunsazidau bivaaninsauaz 95 "yuuau
1731 95%
- dndolunsante Wi viduglad Wi (se) 27306 27306
- nnuluudendianwivisuua (508) 27306 27306
2.5 eaudasasisauannladnidy udvannlasudisas aalu 30 Juvinais ‘Lilaunin saaaz 100 n;l’:nl“lgg%
- fasanauaauzaglad Wi aalu 30 Juvinns (Fag) 0 0
- eaudauadgld v 1Aundi 30 Juvins (Fag) 0 0
2.6 eaurasassauanladWidinieinsdwi (Call Center) analu 10 uni ‘Biviaaniisauaz 90 nv;ﬁ%aoz/o
- fnsaeauaatuuagsldlWdh analu 10 ui 0 0
- saura NIy ld Wi Aun3t 10 wii 0 0
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3. massrunshiusnaisinmsiihsudlsesAuduglad Wit aas nWn. (Guaranteed Standards of Performance)
3.1 aarawinidn
3.1.1 mauAvnaduiviharewiiiay fiiieu auunu (Planned Outage) swfurlalWihiidads wilautas
AuasIuAusus 300 kVA du'ld aniu asdlanidu
AsuIve U 100%
- wdvadulwihalemin hidaandn 3 Ju (518) 0
- wdvadulwihalemin daania 3 Fu (51a) 0
A5 HriGeu 100%
- dFidoruiuamuszaznaiiudoli () 0 0
- Lisnsnlideuiuauszasnaiiuaeld () 0 0
3.1.2 msualatlaguniwihéu dusugladinihluaawmdunaniaiuaansvinssuidadevitiauilag
r2 K3 > = . 100%
AWATNAUGILG 300 KVA du'li anriu nsaianidu
- walatdaw'lWvédy analu 24 2. (508) 0 0
- walatdavnlWvdy 1Ay 24 2. (518) 0 0
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3.2 szaznaniigualdiWihsatusizald Wi (ludaaniuigualainithdrsasunazl fiidenu
Wauluasusu) asaidszuusuhansasaguss
3.2.1 szuuusesue (380/230 Thas)
3.2.1.1 sfuald v uadadesiinasauia iy 30 uauil 3 wa
- aiag 100%
melu 2 Juvinns (5w) 16 16
Wiy 2 Juvihnis (5he) 0 0
- uaniuaiag 100%
aalu 5 Juvinns (57e) 40 40
1iu 5 Juvinans (51a) 0 0
3.2.1.2 jualdWilinadadediinasauin 1iun3n 30 wanil 3 wis
- lagiag 100%
aalu 2 Juvihns (578) 0 0
Wi 2 Juvinans (5ne) 0 0
- uanwaLiag 100%
aalu 5 Juvinns (5He) 0 0
Wiu 5 Jwins (sHe) 0 0
3.2.2 sxUURs9aULI(22/33 1a3)
3.2.2.1 wsiawdavaunasruduliiiu 250 inda 100%
aelu 35 Juvinas (5e) 0 0
WAy 35 Juvinns (se) 0 0
3.2.2.2 wdawlavauasiuduiiunia 250 i ualaitAu 2,000 i 100%
aelu 55 Juvihnns (51e) 0 0
WAy 55 Juvihnns (50e) 0 0
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3.3 szuzainauduaviigldiWilhsasaaviasaisau

3.3.1 mslaudaldiniluazudamsiul daukdnisedunis Wil 100%

aaly 15 Juvinns (se) 17 17

iy 15 Juvinns (5ne) 0 0
3.3.2 msangdundnilszAunislainida 100%

aaly 3 Juvinns (se) 20 20

iu 3 Juvihnis (50m) 0 0
3.3.3 Asesiadauasaizay it AusTauLsIduIni uazlWithnszwsu 100%

- wuldwi anelu 5 Juvinans (5ha) 0 0

- wuldWdh lAu 5 3uvinnns (5ha) 0 0
3.3.4 msamadaurasasauiAmAumsauadasiaaiiuaz luadasuduarlnith 100%

- anadauviadiacasfldlwi aalu 5 Juvinas () 0 0

- anadauviadiacasfladlui 1Ay 5 Juvinas (51a) 0 0
3.3.5 msanaduduaiuinis (lunsaingldianidnnisaaldinidn) 100%

- gnflunisanalu 25 Juvinns 0 0

- enfiunsiiu 25 Juvinns 0 0
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3.4 szaznanangdundu assigneaana il (fudaaniuitldiWihdrsssunazl fiideudaula
ASUAIU)
3.4.1 plaiWsudn
- aiav 100%
malu 1 Juvinns (5w) 120 120
Wiy 1 Jwins (5he) 0 0
- uaniuaiag 100%
aalu 3 Juwvinns (5He) 0 0
Wiu 3 Jwins (5e) 0 0
3.4.2 ¢l s aluai 100%
aalu 2 Juwvinns (5He) 0 0
Wiy 2 Jwinns (5He) 0 0
3.5 nMsanaduanliuiinalamdaudaiuan auisulszAuluszaznaiidiiua 100%
amelu 10 Juvihnans (50e) 0 0
Wiy 10 Juvihns (50m) 0 0




