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2. asgrua1siusn1siialil (Overall Standards)
Q R Py v R o o ar < Lz >, > = v,
2.1 fmﬁnmu“Mv\Imu"lmaua., 90 uavainszuulihdaziag fiuannatnlasuunlay antiu nsel ”l,lnuau 100,00/ s | s
andu n31 90%
100.00
- gunsadeidunalu 4 1. (%) 13 13
- Ae'AwAunI 4 1.3, (p%) 0 0
2.2 sunsaualadasassauluidasusedulnil 16saaas 95 aalu 4 dau (Sasduauiluanadnual Livan
NH3) 31 95%
- snsawdladasaszaunacsflad Wi ety 4 dau (3av) 0 0
- uAludasasFaunacyldivih \Aund 4 Wdau (Fav) 0 0
2.3 asanunia il ldase
2.3.1 il W Ffih luaeruunatukihanadiau nasIa i
oA i n 71 98%
- Ahudwmieihdldsenndau (3e) 8,172 8172
- duudldlWih luasauumionua (5e) 0 0
2.3.2 pi T Wi luaaiasatunia yadiau nasa
- ghudwmieihdAldsndau (3e) 0 0
- Anuladlwihaaiasfonua () 0 0
2.4 {advluussniim it luusandau Livaanitsauas 95 "Lluuaﬂ
131 95%
- Fadoluudonda Wi lvirusladiwih (51e) 8073 8073
- Awuluudoniatwihonun (51e) 0 0
B e & o7 N - 0o . livias
2.5 pauzasavisauanny a1l uavain'lasuaisas nalu 30 Suvinnis Lidaanin sauaaz 100 T 100%
- fansanauaianuuage Wi aalu 30 Juvinms (3av) 0 0
- eaudauuavld Wil 1unIn 30 Yuvinns (Fag) 0 0
B e & - AT e Livias
2.6 eauzasavisauanlalWilinieInsdwnii (Call Center) analu 10 unii ‘Bivauninsauas 90 1 90%
- @unsanaudianuuadf T IWih avalu 10 uvi 0 0
- aydauuadK T TWdN 1Aund 10 uii 0 0
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3. inasgiumshiusnisinis i sudseAuduelafiviihaas awa. (Guaranteed Standards of Performance)
3.1 aaunwiniln
3.1.1 mil,l,:l”avmaﬁu"twf\hmayﬁuﬁaﬂﬁﬂﬁmu auuny (Planned Outage) dwFuslallWiiidad viiauiag
AuaTIuAUGIwe 300 kKVA dulil aniu asdlaniiu
AsuAvaL ' 100%
- wavasulWvharemin hidaandi 3 u (51e) 16 16
- wdsradulWiaromin daania 3 u () 0 0
AsUfiiceu 100%
- fiRouuaustaznaiugely (Cali)] 16 16
- liannsalfiiduuaussaznaiiudels () 0 0




3.1.2 msualatlgnwihdu SusurldWih luaamduansangaaunssuidadonsiaulas

o d & - i 100%
avnasmuAudona 300 kVA duld anwiu nssdianidu 00%

- ualatlgwTWvdy anelu 24 2. (5e)

- uAlatlgwTWvdy 1Ay 24 au. (3e)
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3.2 szaznavigaaldiWihsaluizalafiwih fudaanniuiualadiWithdsaduuazlfiigas
Waulaasudan) nsaidssuusiiiansauagus
3.2.1 szunuseeuea (380/230 Taas)
3.2.1.1 fjaald Wi radadeiinasauiabitdu 30 uaui 3 wa
- eaiag 100%
aalu 2 Juvinns (se) 19 19
Wy 2 Juvinnis (51e) 0 0
- uanuaiiavg 100%
aelu 5 Juvinns (sna) 0 0
WAu 5 Juvinns (5e) 0 0
3.2.1.2 WnatdWihiaadadefiinasauin 1iuni 30 uawil 3 s
- laiag 100%
aelu 2 Juvinnis (51e) 0 0
Wy 2 Juvihnis (51e) 0 0
- uanwuaLiaY 100%
aelu 5 Juvinns (518) 0 0
Wy 5 s (5he) 0 0
3.2.2 sruuus9auge(22/33 1a3)
3.2.2.1 wsiaudavauiasmduliiay 250 tada 100%
aelu 35 Juvinnis (51a) 0 0
Wy 35 Juvinas (51e) 0 0
3.2.2.2 wsiauasauiasiudutiunia 250 ada ua'liitdu 2,000 ta3a 100%
aelu 55 Juvihnis (57e) 0 0
Wy 55 Juvinnis (5na) 0 0
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3.3 szuznateauduavilainilisasnaviasadau
3.3.1 nMslaudasladniluazusdanisuldaunanilseAunisla1nn 100%
aelu 15 Juvihnis (578) 0 0
Ay 15 Juvihnis (51e) 0 0
3.3.2 msanaduudnilsziunislainila 100%
amelu 3 Juvinns (5a) 0 0
1Au 3 Juvinnis (5na) 0 0
3.3.3 asesadaudasaduu inmAustauuseaulWi uazinilhnszwsu 100%
- wuldwWih anelu 5 Juvinnns (51e) 0 0
- wuldWih WAu 5 3uvinnns  (5he) 0 0
3.3.4 psasadaudasassauAmdunisauadasiavitha Wi uazlnagasmdua vl 100%
- anadauniadacasld i aalu 5 Juvinns (sne) 0 0




- anadauniadacaclad i AU 5 Juvinas (5a) 0 0
3.3.5 msanaduiuaiusnis (lunsaiigldinanidnnisaaladvina) 100%
- enlunisatalu 25 fuvinnns 4 4
- snflunisiAu 25 Juvinas 0 0
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3.4 szaznaranalidundu asdigaenane' it (ludaantuiylaiinilhdissdunazlfiigain
Waulaasudan)
3.4.1 ¢la'nsnendn
- aiag 100%
aelu 1 Juvinas (51a) 96 96
WAy 1 Juvinns (51a) 0 0
- uanluaiag 100%
aalu 3 Juvihns (5e) 0 0
WAy 3 Juvinis (5he) 0 0
3.4.2 plaWsaluai 100%
aaly 2 Juvihns (5e) 0 0
wWiu 2 Juvihnis (5ne) 0 0
3.5 msanadualsuisalamdausadiuae awisulssduluszaznatiiiiiua 100%
aaly 10 Juvinns (51e) 0 0
iy 10 Fuvinns (5he) 0 0




