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WNAaNSELTIUY
91U/ 1AT99U vilhuvane tleyuailassa
oA | wy | 50 |lesua4
2. asgrua1siusn1siialil (Overall Standards)
2.1 ansamaiiihdulasasar 90 uavainszuulWihdadas duainnaiilasuuss aniu nsel Lsivan 100.00
antdu N1 90% ’
100.00
- gunsadeidunalu 4 .. (%) 3 3
- A AwAunI 4 1. (p%) 0 0
2.2 aunsaualadasassauluidasusedulnil 16saaas 95 a1alu 4 dau (Savduauiluanadnual Livan
NH3) 31 95%
- snsawdladasassaunacladlwi ety 4 dau (3av) 0 0
- uAludasasFaunacyldivih \Aund 4 dau (Fav) 0 0
2.3 psanunianilildase
2.3.1 il W Ffih luaeruunatukihanadiau nasIa i
oA i n 71 98%
- ghudwmieihdldsndan (se) 7163 7163
- duudldlWih luasauumionua (51e) 7163 7163
2.3.2 pi T Wi luaaiasatunia yadiau nasa
- ghudwmieihdldsmndau (3e) 0 0
- Anuladlwihaiasfonun () 0 0
2.4 {advluussniim it luusandau Bivaanirsauas 95 "l,luuaﬂ
131 95%
- Fadoluudonda Wi lvirusladiwih (51e) 7093 7093
- Anuluudoniaiwihfonun (51e) 7093 7093
B e & o7 N - 0o . livias
2.5 pauzasavisauanny a1l uavain'lasuaisas nalu 30 Suvinnis Lidaanin sauaaz 100 T 100%
- fansanauaianuuage Wi aalu 30 Juvinms (3av) 0 0
- eaudauuavld Wil 1unIn 30 Yuvinns (Fag) 0 0
B e & - AT e Livias
2.6 aauzasavisauanlalWilinieInsdwii (Call Center) analu 10 unii ‘Bivauninsauas 90 1 90%
- @unsanaudianuuadfTd Wiy avalu 10 ui 3 3
- aydauuadK T TWd 1Aund 10 uii 0 0
WAaNSEALTEUIU
91U/ 1A ihvune tleyuailassa
0.A. | W.EL. 5.0. |'lasua 4
3. inasgiumshiusnisinis i sudseAuduelafivilhaas awa. (Guaranteed Standards of Performance)
3.1 aaunwiniln
3.1.1 mil,l,:l”avmaﬁu"tﬂﬂm’wyﬁuﬁaﬂﬁﬂﬁmu auuny (Planned Outage) dwFuslallWiidads viiauilag
AuaTIuAuGIwe 300 kKVA dulil aniu asdlaniiu
AsuAvaL ' 100%
- wavaaulWvharemin hidaunii 3 u (51a) 0
- wavuadulWvhalemin Waandn 3 Ju (5e) 0
AsUfiiceu 100%
- dfiRouuauszaznaiudeli (5e) 0 0
- liannsalfiidouuaussaznaniudels () 0 0




3.1.2 msuatlatlaginwihdu SusurldWih luaamduansaangaaunssuidadonsiaulas

o d & - i 100%
avnasmuAudona 300 kVA dull anwiu nssianidu 00%

- ualatlgwTWvdy anelu 24 2. (5e)

- uAlatg i TWvdy LAy 24 au. (3e)
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. WAaNNSELTHUIY
VU/TA%99U ihvauna teyrnaidssa
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3.2 szaznavigaaldiWihsaluizalafiwi fudaanniuiualadiWithdsaduuazlfiidgas
Wanlaasudan) nsaidssuusiiiansauagus

3.2.1 szunuseeuea (380/230 Taas)

3.2.1.1 faald Wi radadedinasauiabitdu 30 uaui 3 wa

- eaiag 100%
aalu 2 Juvinns (se) 0 0
Wy 2 Juvinnis (51e) 0 0
- uanuaiiavg 100%
aelu 5 Juvinns (sHa) 0 0
1Au 5 Juvinns (5e) 1 1
3.2.1.2 WnatdWihiaadadefiinasauin 1iuni 30 wawil 3 s
- laiag 100%
aelu 2 Juvihnis (51e) 0 0
Wy 2 Juvihnis (51e) 0 0
- uanwuaLiaY 100%
aelu 5 Juvinns (51) 0 0
Wy 5 s (5ne) 0 0

3.2.2 sruuus9auge(22/33 1a3)

3.2.2.1 wsiaudasauiasuduliiay 250 i 100%
aelu 35 Juvinnis (51a) 0 0
Wy 35 Juvinas (51e) 0 0
3.2.2.2 wsiauasauiasiudutiunia 250 tada ua'liitiu 2,000 ta3ia 100%
aelu 55 Juvihnis (57e) 0 0
Wy 55 Juvinnis (5na) 0 0
9/ 1As99U e Hamseiuay tleyurailassa

a.a. | w.e. 5.0. |'lesua 4

3.3 szuznateauduaviladinilisasnaviasaiau

3.3.1 nMslaudasladniluazusanisuldaunanilseAunislann 100%
aelu 15 Juvihnis (578) 2 2
WAy 15 Juvihnis (5ne) 1 1
3.3.2 msangdundnilsziunislainila 100%
melu 3 Juvinns (5) 0 0
1Au 3 Juvinnis (5na) 0 0
3.3.3 asesadaudasaduu nmAustauuseaulWi uarinilhnszwsu 100%
- wuldWih anelu 5 Juvinnns (51e) 0 0
- wuldWih WAu 5 3uvinnns  (5he) 0 0
3.3.4 psasadaudasassauAmdunisauadasiavitha Wi uazlmagasmdua vl 100%

- anadauniadacacld i aalu 5 Juvinns (sne) 0 0




- andadaunsafacarfladlWi 1Au 5 Juvinns (51e) 0 0
3.3.5 msanaduduaiuinis (lunsaiigldinanidnnisaaladvila) 100%
- efiunisanalu 25 Juvinas 9 9
- edlunisiau 25 Juvinnns 0 0
SN IUNANTISATLTUIIUANNNIATFIUAALATINLEZAITUAY ANWA.
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VU/TA%99U ihusna Hamsedum ianinauassa
oA | wy | 50 |lesuna4
3.4 szaznarangidundu nsdigneaana Wit (fudaaintuigldiWithadhssdunazl fiideu
Waulaasusau)
3.4.1 ¢l Wsmdn
- aiag 100%
aelu 1 Juvinns (51) 81 81
Wy 1 s (5he) 0 0
- uanuuagiag 100%
aelu 3 Juvinns (51) 0 0
Wy 3 Juvihnis (51e) 0 0
3.4.2 Wl s aluai 100%
aelu 2 Juvinns (5) 0 0
Wy 2 Jwviins (5ne) 0 0
3.5 asanadualiuiisnaTlamdausaldiuae awisulssduluszaznaiiniiua 100%
aelu 10 Juvihnis (578) 0 0
Wy 10 Juvihnas (5ne) 0 0




