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2. asgiunshiudnisialil (Overall Standards)
' Ry T Iz o o o % o e > % = IR
2.1 slﬂ'm-lina‘m"lww-mu“lmauau 90 uavanszuulWilhdazay duananalasunls antiu nssi ’Lyuau 100.00 | 100.00| 100.00 | 300.00
andu A3 90%
- gunsadrelddumaly 4 1.u. (af) 23 19 14 56.00
- AelWdwAunI 4 1. (af) 0 0 0 0.00
2.2 ansaudludasasidauluizasuseduinii asauar 95 aalu 4 1dau (Savdawiluanadnuni liivan
ANws) n31 95%
- &nsawdludasasFaunacs{ldini aalu 4 1dau (3a9) 0 0 0 0.00
- wuAludasasauaaseflalui WAunin 4 Wiau (Bav) 0 0 0 0.00
2.3 msanunhanihiiladase
2.3.1 sl Tuaaruunauniianndiau yasia i
3.1 n n n31 98%
- dudmbalwihildaenndau (se) 7277 | 7144 | 7158 | 21579.00
- nugld i luasuunfonua () 7277 | 7144 | 7158 | 21579.00
2.3.2 sl Tuaasiasaunuiig natdau nasia
- dudmbalwihdldasennday () 0 0 0 0.00
- nudldwiaasiasfouue () 0 0 0 0.00
2.4 fadelundsuiia Wi lunsazidau ‘bivaaninsauar 95 'Lyuau
n31 95%
- Fagoluudondar W vduglalwi (51e) 7207 | 7073 | 7088 | 21368.00
- nuluudontdariifonua () 7207 | 7073 | 7088 | 21368.00
2.5 sausiasavizauanng a1l navanlasuaisas aralu 30 Juvinans ‘Livaanin sauaz 100 n_:l:]ml'!gg%
- unsanauaiatuuadld Wi ety 30 Yuvinms (Fag) 0 0 0 0.00
- aauAauage AW WAundt 30 Yuvinns (Favg) 0 0 0 0.00
e T e - - A " ‘Livay
2.6 sausiasavizauanngldmilneInsdwu (Call Center) analu 10 wnii ‘Livaaninsauaz 90 7 90%
- funsanaudiatuuadgldIWi anelu 10 ui 0 0 0 0.00
- eaudanuasld Wi LAundt 10 uni 0 0 0 0.00
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3. messrunshiusnisinsWitsulseiudusildWilhaas aWa. (Guaranteed Standards of Performance)
3.1 aara 't
3.1.1 mm’»:"\lﬂaﬁu"lwmampﬁuﬁaﬂﬁﬂﬁmu auuwy (Planned Outage) dmsuglalwihiidnsds wiiaulas
AuaINAUAIWLE 300 KVA du'ld anviu nsdianiiiu
asuAveu'ln 100%
- wavaadyTWvhaomin hidaandn 3 u (51a) 0 0 0 0.00
- wdvaduwiharnit daanii 3 Ju (5e) 0 0 0 0.00
AsUHriceu 100%
- dfGouiusussaznandudely (se) 0 0 0 0.00
- Lignnsadfiaeuriuanussasnaiudoli (se) 0 0 0 0.00
3.1.2 msualadauWithdu dusugladinilhlulaawdunaniaaeansiinssuitdadesiaulas 100%
aunasImAuGIuG 300 kKVA dulil aniu asdianidu
- waladegyn'lWiey analu 24 au. (51a) 0 0 0 0.00
- wAlatfey Wil Gy LAY 24 an. (3e) 0 0 0 0.00
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3.2 szaznanigualdiwihsatukinald i (ludaanntuiualdinithadrsuasunazlfidas
Waulamsudau) assidszuustviitansauagus
3.2.1 szuuusIdua (380/230 Thas)
3.2.1.1 rfnald i uadadesinasauia iy 30 wanil 3 wa
- adiag 100%
maly 2 Juvihns (5w) 9 0 0 9.00
Wiy 2 Juvinas (sm) 0 0 0 0.00
- uanuaisiag 100%
aalu 5 Juvinns () 0 0 0 0.00
iy 5 Juvinnis (51e) 0 0 0 0.00
3.2.1.2 sfualadinihuadadeiinasauia tAunidn 30 wanil 3 wa
- aia 100%
mealu 2 Juvinns (5e) 0 0 0 0.00
wWiu 2 Juviaas (se) 0 0 0 0.00
- uanaaEiag 100%
amalu 5 Juvinns (5e) 0 0 0 0.00
Wiy 5 Juvinns (5e) 0 0 0 0.00
3.2.2 sxuunsIa U (22/33 1n3)
3.2.2.1 wsiaudavauasudulitiu 250 1aia 100%
mulu 35 Juvinns (5e) 0 0 0 0.00
Wiy 35 Juvinns (51e) 0 0 0 0.00
3.2.2.2 wiiaulavaunsiuduiiundi 250 e ua'lsitAy 2,000 et 100%
Malu 55 Juvinns (51) 0 0 0 0.00
wiu 55 Juvinas (50e) 0 0 0 0.00
WanIsALTUY
U/ 1A599u ihviang teyunaudssa
n.a. .. na. | ‘lasua 3
3.3 szuznainauduasigldinilisasaandasavisau
3.3.1 mslaudaldnihuazusanisulaundnilseaunislanila 100%
malu 15 Juvinns (51) 0 0 0 0.00
i 15 Juvinns (5e) 0 0 0 0.00
3.3.2 msagdunaniszAunislainida 100%
aalu 3 Juvihns (5e) 0 0 0 0.00
wiu 3 Juvihns (5a) 0 0 0 0.00
3.3.3 nsesadaunasasiay nefusrAursIcuIWi uaziWilhastwsu 100% 26
- wulld'lWvh analu 5 Juvinns () 0 0 0 0.00
- wulld'lWdh Au 5 Fuvinans () 0 0 0 0.00
3.3.4 AsasadaurasasiauAmsunisauadasiambalihuarluadasudualwi 100%
- aasauuiadnsagldluin mealu 5 Juvinas (5e) 0 0 0 0.00
- anaaundadasagldluia iy 5 Juvinnis (5ne) 0 0 0 0.00
3.3.5 nMsaaduduauins (lunssingladwanidnnisaalad W) 100%
- efiunisanelu 25 Juvinns 0 0 0 0.00
- fdunisiiu 25 Juvinns 0 0 0 0.00
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3.4 szaznaangdundu assigaeaana Wil (udaantuigladiiihdssdunazlfiidanu
Wauluasusgau)
3.4.1 silai'nsnedn
- adiag 100%
mulu 1 Juvihnis (51a) 123 7 26 156.00
iy 1 Juvinns (se) 0 0 0 0.00
- uanuaisiav 100%
amalu 3 Juvihns (5e) 0 0 0 0.00
Wiy 3 Jwvinns (51e) 0 0 0 0.00
3.4.2 plai'lWsalua) 100%
maluy 2 Juvihns (51w) 0 0 0 0.00
wWiu 2 Juvinns (se) 0 0 0 0.00
3.5 mMsanadudnlfunisialamdavdaiudan auisulszAulusraznaiiniuue 100%
mulu 10 Juvinns (1) 0 0 0 0.00
Wiy 10 Juvihns (5e) 0 0 0 0.00




