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2. asgrunstiudaisiarli (Overall Standards)
2.1 sunsaaglnihduldsasa: 90 udsnaszunivihdasias duaanailasuuds aacu asdianidu n";a:x;aori % | 10000 100.00
- gunsaanglWdunalu 4 wu. (a¥) 23 23.00
- aldAuduni 4 1. (%) 0 0.00
2.2 snsaudladasasduuluidasusedu'lniln esauar 95 autu 4 1dau (Savduufluaadnual ‘Liivan
ANMS) n31 95%
- &ansaudladasaiFauaaslaluvn malu 4 dau (Fag) 0 0.00
- uAladasasiFaunasladluvn 1Aunan 4 Wfau (3av) 0 0.00
2.3 msaunmbanidiladase
2.3.1 silai Wit Tuaeduunaluniianadau nnsa Lilan
e n31 98%
- aurmhelWihildasonnidau (se) 7277 7277.00
- Sl lwasauumionus (5e) 7277 7277.00
2.3.2 pilai' Wit Tuaaiavatuniina nadau ynsia
- aurmhelWihildasonnidau (se) 0 0.00
- Suuladlwihadasfonua (5e) 0 0.00
2.4 Fad9tunsouiia Wil lunsazidau Wivaunitsaaay 95 ”lluuan
n31 95%
- Andvluudoniii Wi iduald Wi (she) 7207 7207.00
- Suluudondaniifonua (51e) 7207 7207.00
o cr (] e 2 F o T . s 7 ‘liivan
2.5 aauzasavisauanny a1 udvannlasua1sas nalu 30 Juiinnis ‘Livauania sauaz 100 i 100%
- fnsaeaumatuuag Tl ety 30 Suvins (3av) 0 0.00
- eaudauuadEld i 1AunIn 30 Juvinas (Fav) 0 0.00
B Py - < LT - ‘liivan
2.6 aaudasaszauaingladnilinieInsdwii (Call Center) analu 10 uni ‘Bivaaniisauas 90 adh 90%
- funsaeaudiauaadld Wi analu 10 uii 0 0.00
- aaudauuadld Wi Aundn 10 uii 0 0.00
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3. messrunshiusnisinsinidrsudlseAusuelaiwiliaas ana. (Guaranteed Standards of Performance)
3.1 aaunnnilh
3.1.1 n"nsuf-:”o:uaﬁu”lwﬂm'aa]aﬁwLﬁaﬂﬁﬁ“mu auunY (Planned Outage) awsuildiwvhifiase vsiauwlag
aueTINAuavLe 300 kVA du'ld aniu asdlaniiu
Asuaveun 100%
- wdvradulwihalenin hivdaandn 3 Ju (51a) 0.00
- wdvradulwihalenin Waania 3 Yu (sne) 0.00
A5l frideu 100%
- dffifouiuauszaznaiiudely (se) 0 0.00
- lisansadfidoutuaussaznaiuse'ly (she) 0 0.00
3.1.2 asualadauninihdu dSusurldiihluaamauiandaanassvnssuidademiaulas 100%
auasmdudens 300 kVA dulil aniu nssianidu
- wAlaigvIWilhdy analu 24 2. (31e) 0 0.00
- wAlaigvnIWdhdy Ay 24 2. (51a) 0 0.00
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3.2 szaznaniigaaldWithsalusaaldinidh (Tusaaniuigualadinithadisasunazlfiidaiu
Waulaasusau) aseidszuusivtansauaguad

3.2.1 szuuusIdua (380/230 Tras)

3.2.1.1 sjualdfwiliuadadedinasaunalaiiu 30 uauil 3 wa

- aiag 100%
Melu 2 Juvihnis (5e) 9 9.00
wiu 2 Juvinnis (50m) 0 0.00
- uanuuaiag 100%
aalu 5 Juvihnis () 0 0.00
1iu 5 Juvinas (51e) 0 0.00
3.2.1.2 faaldlWihiiuadadeiiimasauin 1Aun3n 30 wanil 3 wla
- aiadg 100%
aalu 2 Juvinns () 0 0.00
wWiu 2 Juvihas (51w) 0 0.00
- uanwuaiag 100%
aalu 5 Jwvinnis (51a) 0 0.00
Wiu 5 Juvinans (5ne) 0 0.00

3.2.2 sruuus9ausgy(22/33 1a3)

3.2.2.1 wsiawdavaunesiuduliiiu 250 iada 100%
aelu 35 Juvinas (sa) 0 0.00
Wiy 35 Juvinns (sa) 0 0.00
3.2.2.2 wiaudavauasiuduiiunia 250 waia we'litdu 2,000 ta3ta 100%
aelu 55 Juvinnis (51e) 0 0.00
Wiy 55 Juvinnis (51e) 0 0.00
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3.3 sraziainauauasigldiwilhsasnausasavisau

3.3.1 msTaudagladiniliuazusanisuldaundniszAuns 1MW 100%

aalu 15 Juvinnns (se) 0 0.00

wiu 15 Juvinas (51e) 0 0.00
3.3.2 msangduuanilszAunislad Wi 100%

aalu 3 Jwinans (sa) 0 0.00

wiu 3 Juvinnis (51e) 0 0.00
3.3.3 nsasiadauzasasizau idmAusTdunsIculWi uazlnihaszwsu 100%

- wuladlWvh analu 5 fuvinans (5e) 0 0.00

- wuldlWvh WAu 5 duvinnns (he) 0 0.00
3.3.4 AMsesadaurasaisuuiieAumsatuasasiamiavihuaz luadasudua it 100%

- anadauviadacald Wi aalu 5 Juvinns (5e) 0 0.00

- anadauviadacasldlWi LAu 5 Juvinais (s1a) 0 0.00
3.3.5 msanududuaiuinis (lunsainildinanidannisaaladniln) 100%

- anflunsanalu 25 Juvinas 0 0.00

- efiunsiiy 25 Juvinas 0 0.00
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3.4 szaznaragindundu nsaigneaara it fudaanntuigldivihdisssunanl fiidarudaula
AsUaIU)
3.4.1 p128Wsendn
- aiag 100%
Melu 1 fuvihnns (5e) 123 123.00
Wiy 1 Juvihnns (5e) 0 0.00
- uanuuaiag 100%
aalu 3 Jwvinais (51a) 0 0.00
Wiu 3 Jwinns (5he) 0 0.00
3.4.2 Wl saluey 100%
aalu 2 Jwvinnis (sna) 0 0.00
Wiy 2 Juvihnns (5a) 0 0.00
3.5 msaadualsuiinaiamdaudaiuas auisudlszAuluszaznaiifiivun 100%
aelu 10 Juvihnis (57e) 0 0.00
%)) 10 Juvihnis (5a) 0.00




