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2. assrunshiusnisialal (Overall Standards)
2.1 sunsnanaWihdulasaaay 90 udvarnsruulwihdaas uannnaitlasuuss aniu astianidu n";::g%u% 100.00| #HHHE | HHHHHE
100.00
- gansasngiiduanalu 4 o, (%) 3 3
- aelAuiundi 4 1. (a) 0 0
2.2 sunsaualadasasdauludasusedulnil esaaaz 95 aalu 4 idau (Savduwiluanadnual Tlaivae
ANMS) n31 95%
- &unsaudludasasFauuasglidlwiih aalu 4 fau (Fav) 0 0
- wiludasasaunageflaini WAundi 4 dau (Fag) 0 0
2.3 msaunha i ladase
2.3.1 il Wi T duuvaumihanaiau asa i
e n n N1 98%
- dudmbeihdtdsenndau () 2087 2087
- Anulditwihlueamuumifonua (3e) 2087 2087
2.3.2 il il luaadiavatuniiag naiau s
- dudmbeihdtdsenndau () 8713 8713
- wnuldlwihaadasfonun (5e) 8713 8713
o DT - e ez s Taivae
2.4 AadvTundvuiia il Tuneazidau ‘Liliaaninsauar 95 q
131 95%
- Fadoluudondalwih lvifuglaivi (se) 10800 10800
- wuluudoniarinihfonus (5ha) 10800 10800
e ] & 7 Ay G 7 o] sz w o ivag
2.5 paudasassauannlaiWii udvannlasudisas analu 30 Juvinnns ‘hivaanin saaaz 100 a1 100%
- @usanauaAauzaveladwi analu 30 Yuvinns (Fae) 0 0
- aaudaNuadgld v WAundn 30 Juvinans (3ag) 0 0
o e & . b s ivag
2.6 aauzasavisauanpldmilineinsdwii (Call Center) analu 10 wiii “Biviaaninsauaz 90 A 90%
- funsaeavdiauaadfld W anatuy 10 uiii 0 0
- aaudauaIgld Wi Aiundn 10 unii 0 0
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3. asgrunmshiusnmsinis Wil sulseAudusiladnilhaas ana. (Guaranteed Standards of Performance)
3.1 aauwnidn
3.1.1 msuaspaduWdharamiialfiifeu enuunu (Planned Outage) dwfuslalwihidads wiawila
AwauAudILe 300 kVA 1u'ld iy nsdianiiiu
AsuIveun 100%
- wAvzaduIwihaewin hidaandn 3 Ju (518) 1 1
- wAvzaduwihaeni daandn 3 Ju (51a) 0 0
AsUfrideu 100%
- dfiAeuiuaussaznaiuIely (51e) 1 1
- annsalfideuriuaustasnaiuie'ly (saa) 0 0
3.1.2 msualaiguiihdu dusugldiWihluaswmauavianaasunssuidadoutiauilas
2 & o = ~ 100%
AuIaTINAUAIUG 300 KVA dulid aniu nsgaignidu
- walatdgwmiwvhdu anelu 24 au. (5a) 0 0
- waladgyw'lWvihdy 1Ay 24 2. (518) 0 0
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3.2 sraznanitfuaald nilsaukiualadiviih (ludaaniuitaalaivihdissdunanl fiidaw
Waulaasudau) nssidszuustvivnansanaguas
3.2.1 szuuusedue (380/230 Tras)
3.2.1.1 sjualdniliuadadesiinasauialuau 30 uauil 3 wla
- auiav 100%
aalu 2 Jwinns (sa) 12 12
wiu 2 Juvihnis (50e) 0 0
- uanuaiag 100%
aalu 5 Juvinns (5ne) 29 29
wiu 5 Juvinns (5a) 0 0
3.2.1.2 sjualadinilluadadesinasauia 1Aiundn 30 uanil 3 wla
- aiag 100%
aalu 2 Juvinns (5He) 0 0
wviu 2 Juvihnis (5he) 0 0
- uanaagiavg 100%
aalu 5 Juvinns (sa) 0 0
Wiy 5 Juvihnis (5a) 0 0
3.2.2 sruuns9nugde(22/33 1ad)
3.2.2.1 wiaudavauasiuduliuidu 250 il 100%
aalu 35 Juvinns (51e) 0 0
wiu 35 Juvinns (50e) 0 0
3.2.2.2 wiiaudasaumasrudutiunia 250 w@ia ua'lsitiu 2,000 taia 100%
aalu 55 Juvinnns (se) 0 0
Wiy 55 Juvinnis (51e) 0 0
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3.3 szaznaiaaudauaviildivithsasuaviasaaiuu

3.3.1 msTaudaladiniluazusansul dauudnilssfunislainila 100%
aelu 15 Juvihans (57e) 0 0
Ay 15 Juvinas (sne) 0 0
3.3.2 msanadundnilszAunislalnidn 100%
Mmelu 3 Juvinns (5w) 0 0
wiu 3 Juvinnns (sne) 0 0
3.3.3 A1sasiadauasaduu it AusTauusIauIWi uazlWithnszwau 100%
- wuildlWdh aalu 5 Juvinas (sa) 0 0
- wuldlWvh Ay 5 3uvinnns (5he) 0 0
3.3.4 AsemadaudasasduuAmsunsauedasinuaWihuarluasasuduainia 100%
- anaFauusafiasan gl aalu 5 Juviinis (5ne) 0 0
- anaFauusafiasan il wiu 5 Juvinns (5a) 0 0
3.3.5 msanaduduaiuinis (lunsaingladianidnnisualadiniia) 100%
- anfluaisanelu 25 Juvinnns 0 0
- anfluaisiiu 25 Juvinns 0
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3.4 szaznaraalidundu nssigaenatalniih fudaaniuigladiwithdissasunanlfiidandaula
ASUEIU)
3.4.1 ¢l s adn
- eauiae 100%
aalu 1 Jwvinns (se) 8
Wiy 1 Juvins (5a) 0
- uanluaiag 100%
aalu 3 Juwvinns (sa) 4
Wiy 3 Juvins (5a) 0
3.4.2 ¢l s aluai 100%
aalu 2 Juvinns (se) 0
wWiu 2 Juvihns (5a) 0
3.5 msaadualsuiinalamdausadiudan auisulszAulussaznatiniiua 100%
aalu 10 Juwvinns (se) 0
wviu 10 Juvihnns (5hm) 0




