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WansenLiueu
U/ 15991 ihvana teyunailassa
n.a. d.a. ng | lasud 3
2. massunishiusnisialal (Overall Standards)
. o - v @ kv o (2 o < o v - =1 o,
2.1 a;'lm‘snmu"lww'mu'ln‘saum 90 nadvanszunnihdazas uananaNnleasuunle antiu nsel "lluuaﬂ #Dviot| 100.00] #DIvior | #DIviO!
andu N1 90%
- gnsaanalwAunaly 4 1w.u. (a%) 0 1 1.00
- AelduAunin 4 1.u. (%) o o 0.00
2.2 unsaudladasassauluidasuseduniln esaaaz 95 analu 4 1dau (Sasduwiluaadnual Livan
dnus) n31 95%
- dansaudladasasFauuase{ld v malu 4.8au (3a9) 0 0 0.00
- wiludasasauaageladlui WiunIt 4 1iau (3aa) 0 0 0.00
2.3 msanumenililadase
2.3.1 f{lai i luaaruuvatuniianmdau ynsia s
3.1 n L] n31 98%
- awmwbalwihdldasennidau () 2122 | 2081 4203.00
- nukld i lueruunfonua () 2122 | 2081 4203.00
2.3.2 |l Wi Tuaadiavaunia natdau ynsia
- awsmwmbalwihdldasenndau () 8834 | 8699 17533.00
- nugldiWihaagasfouua (a) 8834 | 8699 17533.00
2.4 fadslunssuila i luusazidau “bivaaninsauar 95 "l,luuau
131 95%
- Fadoluudondar Wi ifuglaini (5e) 10956 | 10780 21736.00
- nutuudontarivihdonua (51e) 10956 | 10780 21736.00
e orf ] - 2 Ay T o e o livan
2.5 pauziasazauaing a1l uavainlasuaisas aalu 30 urinnis ‘kivaunin sauaz 100 1 100%
- &unsanaudanuadgld v aalu 30 Juvinms (Baa) 0 0 0.00
- saudauzavld Wil 1AunIT 30 Yuvinns (Favg) 0 0 0.00
oy oo - - L7 e livan
2.6 aauziasaszauang ladmilineInsdwii (Call Center) nalu 10 unii ‘hiiaaninsauas 90 1 90%
- fusanauaiauzadi Wil a1ty 10 uai 0 0 0.00
- saudauzavrld Wil tAundn 10 uiii 0 0 0.00
WanseLiueu
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3. nessiumstiusnisinns il sulseAudusladiWilhaas ana. (Guaranteed Standards of Performance)
3.1 aata ' inin
3.1.1 n']su,'-z"gﬂaﬁu”l,ﬂﬂm"muﬁ']Lﬁ‘aﬂﬁﬁﬁmu auuwy (Planned Outage) swsuslailWiidass wiauilas
auasuAugous 300 kVA fulil aaiu asdianidu
LR TS Ty I 100%
- uAvzadulWvhaonin Litaandn 3 Ju (sa) 0 0 0.00
- wavnadulWvhaomin Waanin 3 Ju (se) 0 0 0.00
nsuUfiideu 100%
- dfideruiusussaznaiude’ld (se) 0 0 0.00
- lannsadfiduiuaussasnaniuioly () 0 0 0.00
3.1.2 asualailauinWilhdu dusuglad i luaawmaunaniaaeananssuidadeiaulas 100%
aunasmAuGIus 300 kVA dutlil aniu asdianidu
- uflatdegwrldhéu anelu 24 au. (e) 0 0 0.00
- uAladym Wiy iu 24 2. (5e) 0 0 0.00
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U/ 15991 ihuune Hanseium dayuauassa
na.| a&a| na [lesua3
3.2 sraznatiaaladinithsaudaald Wi usaanniuigualdivididrsaduuazlficenu
Wauluasudau) asaidszuusniinansanaguan
3.2.1 sruuusesiue (380/230 Taas)
3.2.1.1 Waaladviluadadediinasaunalaiiy 30 uanil 3 wa
- aiag 100%
amalu 2 Juvihnis (5e) 6 12 18.00
Wiy 2 Juvinns (se) 0 0 0.00
- uaniuaLiag 100%
aalu 5 Juvinas (51e) 16 17 33.00
Wiy 5 Juvinns (51e) 0 0 0.00
3.2.1.2 Wualdiniiuadadedinasauia 1Aund1 30 wanil 3 wla
- aiag 100%
amalu 2 Juvinns (5He) 0 0 0.00
Wi 2 Juvinns (5he) 0 0 0.00
- uanaaiiag 100%
aalu 5 Juvinais (5e) 0 0 0.00
Wiy 5 Juvinns (5hm) 0 0 0.00
3.2.2 SEUUSIAURY(22/33 1A3)
3.2.2.1 wiaudavauasiudulitiu 250 1adia 100%
aalu 35 Juvinns (51a) 0 0 0.00
Wi 35 Juvinns (51w) 0 0 0.00
3.2.2.2 wiauwldasaurasiuduiiunii 250 aita ua'litAu 2,000 eia 100%
aalu 55 Juvinns (51w) 0 0 0.00
Wiu 55 Juvinas (5e) 0 0 0.00
VU/1A5991U ihuung Hamsaiuu Heyunaassa
na.| &a| na [Mesua3
3.3 sruznainauduasiyldiWilhsasuavsasassuu
3.3.1 nslaudtagladiniluazisantsuldsundnilszAuns il 100%
amaly 15 Juvinns (5a) 0 0 0.00
Wiu 15 Juvihns (se) 0 0 0.00
3.3.2 nMsaadunanilszAuns 12wl 100%
amaly 3 Juvihns (sa) 0 0 0.00
iu 3 Juvinns (3e) 0 0 0.00
3.3.3 msesradaudasassau iAtnAuszausIEuInih uazlWilhnsznwsu 100%
- Wl Wi anelu 5 Juvinnns (ha) 0 0 0.00
- Wl 1Au 5 Juvinans  (5w) 0 0 0.00
3.3.4 msasadaurasavsuuiAmdunisauaiasinvhanilnaz luasasusua v 100%
- anadaunsadasagld v aalu 5 Juvinns (5e) 0 0 0.00
- enadaundadacald v AU 5 Juvinns (518) 0 0 0.00
3.3.5 Asanaduiuaiuinis (lunsaingladlWanidnnaisaaladnia) 100%
- aflunisanalu 25 Juvinns 0 0 0.00
- dnflunisiiu 25 Juvinns 0 0 0.00
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. WAaNITENLTUIIU
U/ 1599 [$1RYFINRH] tayvinauassa
nal| #&a| 0o [lesua3
3.4 szaznaangWdundu nssigaeasnanilh (usaaniuigldivididrsadunazlfidenu
Wauluasudau)
3.4.1 wladWsudn
- aiag 100%
aalu 1 Juvihnis (sa) 0 0 0.00
WAy 1 Juvinns (5he) 0 0 0.00
- uanluaLiag 100%
aalu 3 Juvinas (5e) 0 0 0.00
Wiy 3 Juvihns (5e) 0 0 0.00
3.4.2 Tl nsratual 100%
amaly 2 Juvihnis (5e) 0 0 0.00
Wiy 2 Juvinns (5e) 0 0 0.00
3.5 msanaduamildunianglaadausaduan anunsulszAuluszaznaiifivua 100%
aalu 10 Juvinais () 0 0 0.00
Wiu 10 Juvihns (5hm) 0 0 0.00




