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2. masgrunshiusaisiill (Overall Standards)
2.1 sunsaanglnihaulasanas 90 udenaszuniihdaias tuainnaildsuuss andu asdiandu nv-l;‘-:?ogﬂ, 100.00 | ##### | #HH#H#
100.00
- gansaangiidumaly 4 1. (af) 1 1
- MelWAuAunI 4 1. (%) 0 0
2.2 sunsaudlardasasdauluidasuseduiniln esauar 95 anulu 4 1dau (Sasduuiluaadnuai liivian
ANH3) n31 95%
- &nsaunladasasizaunasldlwin aalu 4.dau (Fag) 0 0
- ualadasaszaunagnldlwi WAundn 4 1dau (3av) 0 0
2.3 msauihaililadase
2.3.1 {Tlai' Wi Tuaaduuvaunihanaiau nasia i
e " n n31 98%
- g mhelWihildasenndau () 11872 11872
- Al lwaeuumionus () 11980 11980
2.3.2 {lai' Wi Tuaadavatuniida nadau nnsa
- g mhelWihildasenndau () 3269 3269
- anuladiihadasionus (5e) 3298 3298
2.4 faadvtunsouilar Wil lunsazidau ‘bivaanitsaaar 95 ”ynuau
N1 95%
- Andolunsantalwih idugladiwih (s1e) 15141 15141
- dnuluudondar i fonua (51e) 15278 15278
o or ] e et SN . o 7 Liivian
2.5 mauzasavisauainglad il uadvainlesudisas analu 30 Yuvinnis Livaania sauaz 100 A 100%
- fnsaeauaiauuagldlWin ety 30 Juvinns (Fag) 1 1
- eauamauuagn T Wi WAiundi 30 Juvinns (Fag) 0 0
2 ] % - T e Liivian
2.6 eaudasassauansladWilinieInsdwii (Call Center) analu 10 unii ‘Bivauniisauas 90 adh 90%
- sunsanaudauuadld W analu 10 i 1 1
- sauda vyl IWi tAundn 10 ui 0 0
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3. assunishiudnisinisnilsuilssAuduelafviiaas ana. (Guaranteed Standards of Performance)
3.1 aauannida
3.1.1 msuq”avmaﬁu"l,wﬂwmoyﬁnﬁaﬂﬁﬁﬁmu auuKY (Planned Outage) smsugldinihidacde wiaulas
AuaIUAUAILG 300 KVA dulil aniu nsdianiiu
AsuIveun 100%
- udvadulwiharemin lidaandn 3 Ju (51a) 0
- udvadulwiharemin daania 3 Ju (51a) 0
AsUHiiGeu 100%
- fideruiuauszaznaiiudold (se) 1 1
- liannsalfidouuaustaznaiuse’ly (se) 0 0
3.1.2 msualadauiwithdu dusurldiWihluaamdunaniaaeassvnssuidadeiaulas 100%
auasIAudeus 300 kVA dulal aniu nssignidu
- wAladamIndhédy aralu 24 wu. (508) 1 1
- wAladawIWdhdiy Au 24 2. (578) 0 0
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3.2 szaznaniigualdiWihsatusizald Wi (ludaaniuigualainithdrsasunazl fiidenu
Wauluasusu) asaidszuusuhansasaguss
3.2.1 szuuusesue (380/230 Thas)
3.2.1.1 sfuald v uadadesiinasauia iy 30 uauil 3 wa
- aiag 100%
melu 2 Juvinns (5w) 8 8
Wiy 2 Juvihnis (5he) 0 0
- uaniuaiag 100%
aalu 5 Juvinns (57e) 25 25
1iu 5 Juvinans (51a) 0 0
3.2.1.2 jualdWilinadadediinasauin 1iun3n 30 wanil 3 wis
- lagiag 100%
aalu 2 Juvihns (578) 0 0
Wi 2 Juvinans (5ne) 0 0
- uanwaLiag 100%
aalu 5 Juvinns (5He) 0 0
Wiu 5 Jwins (sHe) 0 0
3.2.2 sxUURs9aULI(22/33 1a3)
3.2.2.1 wsiawdavaunasruduliiiu 250 inda 100%
aelu 35 Juvinas (5e) 0 0
WAy 35 Juvinns (se) 0 0
3.2.2.2 wdawlavauasiuduiiunia 250 i ualaitAu 2,000 i 100%
aelu 55 Juvihnns (51e) 0 0
WAy 55 Juvihnns (50e) 0 0
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3.3 szuzainauduaviigldiWilhsasaaviasaisau
3.3.1 mslaudaldiniluazudamsiul daukdnisedunis Wil 100%
aaly 15 Juvinns (se) 5 5
iy 15 Juvinns (5ne) 0 0
3.3.2 msangdundnilszAunislainida 100%
aaly 3 Juvinns (se) 5 5
iu 3 Juvihnis (50m) 0 0
3.3.3 Asesiadauasaizay it AusTauLsIduIni uazlWithnszwsu 100%
- wuldwi anelu 5 Juvinans (5ha) 0 0
- wuldWdh lAu 5 3uvinnns (5ha) 0 0
3.3.4 msamadaurasasauiAmAumsauadasiaaiiuaz luadasuduarlnith 100%
- anadauviadiacasfldlwi aalu 5 Juvinas () 9 9
- anadauviadiacasfladlui 1Ay 5 Juvinas (51a) 0 0
3.3.5 msanaduduaiuinis (lunsaingldianidnnisaaldinidn) 100%
- gnflunisanalu 25 Juvinns 0 0
- afiunisiiu 25 Juvinns 0 0
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3.4 szaznanangdundu assigneaana il (fudaaniuitldiWihdrsssunazl fiideudaula
ASUAIU)
3.4.1 plaiWsudn
- aiav 100%
malu 1 Juvinns (5w) 0 0
Wiy 1 Jwins (5he) 0 0
- uaniuaiag 100%
aalu 3 Juwvinns (5He) 0 0
Wiu 3 Jwins (5e) 0 0
3.4.2 ¢l s aluai 100%
aalu 2 Juwvinns (5He) 0 0
Wiy 2 Jwinns (5He) 0 0
3.5 nMsanaduanliuiinalamdaudaiuan auisulszAuluszaznaiidiiua 100%
amelu 10 Juvihnans (50e) 0 0
Wiy 10 Juvihns (50m) 0 0




