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WANISATUIU
U/ TA599U iihvune tleyuailassa
ua | aAn. | da [lesual
2. mnessrunshiuanisiilal (Overall Standards)
2.1 snsaanaliilhdulasasas 90 udvannsruulnihdacas uannailasuuss aniu asdianidu nv;ﬂgaoi/o 100
- gnsanedunaialu 4 o, (af0) 37
- ae'vAuAunY 4 1. (A%) 0
2.2 sunsaunlaziasasidauluidasussculnii 1esaaar 95 amalu 4 1dau (Savdowiluaadnual laivas
ANus) n31 95%
- &unsaudladasasisauuasgldivih aalu 4 fau (3av) 0
- wiludasasdaunagei T lWi WAundi 4 @au (Fag) 0
2.3 msaumhu Wil laase
2.3.1 il i e duunaunianadau yasa e
L0 " " nin 98%
- dud e vidAldasonadiau (5e) -
- nuglalwih luearuunfonua (51e) -
2.3.2 il il luaadiasatuniia nakiau s
- dudmhevihdAldasonadiau (5e) 27088
- Amuladlwihaadasfonun (51e) 27088
2.4 dadvTunssuiia it lunsandau “Bivaaninsasas 95 ”lluuau
131 95%
- Fadoluuonda Wi lviruslailwi (se) 27088
- Awmuluudoniiarinihfonun (she) 27088
o o er £ Ty o2 P Gy o 1 e ivas
2.5 eaudasaszauaninplad il udvannlasudisas analu 30 Juvinnns ‘hivaanin saaas 100 a1 100%
- @usanauauagef Wi ety 30 Yuvins ($ae) 0
- paudaNuasldinh WAundi 30 Juvinns (Bag) 0
R - = AT 7 ivas
2.6 aauzasavisauank a1l neInsdwi (Call Center) analu 10 w1l ‘Biviaaninsauas 90 AT 90%
- fansaeaudianaadfld Wi analy 10 uiii
- aayda 2 ld Wi iundn 10 uidi
WANISELTUIU
91U/ TS99 ihuuna tleyuaildssa
ua. | An. | da [lesual
3. asgrunmshiudnisims il sulszAudugladWilhaas ana. (Guaranteed Standards of Performance)
3.1 aatnwIn
3.1.1 msuaspadulivharomiiad fide enuunu (Planned Outage) dwfusflalwividads wiawila
auanufudous 300 KVA fulal saiu nsdianidu
R ETE ST T 7] 100%
- wAsraduIWihaewin bidaandn 3 Ju (518) 0
- wdsradulwihalewin daandn 3 Ju (51a) 2
s frideu 100%
- fideruiuauszaznatiuieli (se) 2
- Lisnsalfideruiuauszaznaiiuield () 0
3.1.2 msualailgniiihdu dusugldiihluaawmaunaniaaaaasanssuidadovstiauilag 100%
aunaTmAudous 300 kVA dulil aniiu nssianidu
- walatdggumiwvhdu anelu 24 au. (5a)
- walatdgguIWdhdu 1Au 24 un. (57e)
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u.aA. AN
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3.2 szaznaniigaaldWihsalusaaldinidh (Tusaaniuiguatadinithadrsssunazlfiidaiu

Wauluasusau) asaidszuusivtansauaguad

3.2.1 szunusIdua (380/230 Tras)

3.2.1.1 sjualdfwiliuadadedinasaunalaiiu 30 uauil 3 wa

- aiavy

100%

Melu 2 fuvihnis (5e)

15

wiu 2 Juvinnis (50m)

- vanwuaLiag

100%

aalu 5 Juvihnis (5ne)

44

1iu 5 Juvinas (51w)

3.2.1.2 faaldlWihiizadadeiiimasauin 1Aun3n 30 wanil 3 wla

- aiag

100%

Aelu 2 Juvinas (se)

wWiu 2 Juvihnis (5he)

- uanLaaiavg

100%

aalu 5 Jwvinnis (51a)

wWiu 5 Juvinans (5ne)

3.2.2 sruuus9ausgy(22/33 1n3)

3.2.2.1 wiaudavauasiuduliitAu 250 il

100%

aalu 35 Juvinns (5ne)

Wiy 35 Juvinns (sa)

3.2.2.2 wiaudasaurnsiuduiiunia 250 wia ue'liitAu 2,000 e

100%

aalu 55 Juvinans (s1e)

Wiy 55 Juvinnis (51e)

91U/ TS99

ihuuna

WANIFENLTUIY

u.a. AN,

d.a.

esuna 1

teyuinaiassa

3.3 srazainauauasigldiwilhsasnausasavisau

3.3.1 mslaudagladiniluazusanisuldaundniszAuns Wi

100%

aalu 15 Jwvinans (se)

20

wiu 15 Juvinas (51e)

3.3.2 msanudunanilszAunis 1w

100%

aalu 3 Jwvinans (sa)

15

wiu 3 Juvinnis (5he)

3.3.3 msasadauasasau inmAuszRuusIcuInA uaznilinsznwsu

100%

- wuladlWvh analu 5 fuvinans (5e)

- wuldlWvh WAy 5 duvinnns (he)

3.3.4 mansradaudasaidauiAmdunisaruasasinnihaniluaz luasasudua il

100%

- anadauniafasagladluin aalu 5 Juvinns (3e)

- anadauniafasagldluin 1Au 5 Juvinais (51a)

3.3.5 msanududuaiuinis (lunsainildinanidannisaaladniln)

100%

- efiunsaialu 25 Juvinans

- efiunsiiy 25 Juvinas
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3.4 szaznaiagindundu nsaigneaara it fudaanntuigldivihdisasunanl fiidarudaula
AsUaIU)

3.4.1 p128Wsendn

- aiav

100%

Melu 1 fuvihnns (5a)

Wiy 1 Juvihnns (5e)

- vanwuaLiag

100%

aalu 3 Jwvinais (5na)

Wiu 3 Jwinans (5he)

3.4.2 ¢l nsaluai

100%

Melu 2 Juvihnns (5e)

Wiy 2 Juvihnns (5a)

3.5 msanaduailfuiiaralamdaniaduan auisulseduluscaznaiiniuua

100%

aelu 10 Juvihnis (57m)

%)) 10 Juvihnis (5a)




