‘a"]ﬁl\‘i’]‘uN’ﬂﬂ’]‘a‘ﬁ’]L‘a'usi’]uEl’]&l&l’]l?liﬁ’]uﬂmﬂ’]ﬂﬂ?‘ﬂ’]i“llﬂﬁ nwA.

nva.aulAa
2. mmsg’mms'lﬁ'u?miﬁ"ﬂﬂ (Overall Standards)
NANTALTUIY
nulassnu whuane flymgilassa
A.A we 5.0
21 gwsaanglniaulasasas 90 nasan  |liveandn 90%|  100% 99% 100%
ssuvlnvdadas duarnnanfildsuuds
anidu nsdlgniay
- anunsnang IAunelu 4 o0 (ﬂ;’a) 27 67 3
- drelAwAundn 4 1.4, (ase) 0 1 0
22 gansaudladasasdeuluiFacusadulvi | lideundn 95%|  100% 100% 100%
asaaas 95 nelu 4 thauassawily
AneAnEOIaNKT)
- anunsouiladefeaFaurecd i
ety 4 Feu (Bag) 0 0 0
- wiladedecaunnedldlnin
Fundn 4 Feu (Bag) 0 0 0
NAMTANTUIY
nulaseny whusne ilymgilassa
A.A we 5.0
23 masumiaglniildase
2.3.1 Jlidliih lwasruunmissnniien litfeeindt 98%|  100% 100% 100%
Nnae
- fjnuﬁnmiqa”lﬂv’hm»ﬁ@?mnLﬁ@u (5181) 49,595.00 | 49,588.00 | 49,589.00
- ﬁﬁuqucﬂ‘i’lﬂﬁﬂuwmuwﬁvmm (:18) 49,595.00 | 49,588.00 | 49,589.00
2.3.2 Jldlin lwamflasghumion vnidieu ynsa 100% 100% 100% 100%
- s lhinldasmniey (:1) 26,973.00 | 26,986.00 | 27,002.00
- ﬁﬁmucﬂﬂﬂﬁmmim%mm (3781) 26,973.00 | 26,986.00 | 27,002.00
24 dnddlundoniaindlunsaziou laifoaindn 95%|  100% 100% 100%
laivaandidasas 95
- Sodaluudailin i i (o) 76,568.00 | 76,574.00 | 76,591.00
- Snluudaien i (:e) 76,568.00 | 76,574.00 | 76,591.00
NANIFALEUINY
ulaseny whusne tlymailassa
A.A we 5.0
25 paudasaaiauangldlinih uasanls 100% 100% 100% 100%
SuAnsas melu 30 Yuvins lidasnan
Sanaz 100
- gnunsaneuAnnae g i
ety 30 Juinng (ﬁm) 0 6 4
- meumnnaesldlnin
1Aiuna1 30 duvinnng (ﬁm) 0 0 0
2.6 paudasasdauandldlWimelnsdw | lideandr 90%|  100% 100% 100%
(Call Center) mely 10 w#
lLivdaandndasas 90
- @wnsomeumnne 4l
el 10 wii 0 6 4
- mauAnNeed 14l
Aundn 10 win 0 0 0
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3. amsgrumsiusmsimsinisudssaunudldlwwheas nWn. ( Guaranteed Standards of Performance)
NANITAILAUSIUY
NnulAseanu shuane flymguassa
f.A gl 6.0
31 ammwld
3.1.1 maudeadyliindamiied iR mu
uid (Planned Outage) dwiuglldlnindianss
wiiauasannmsanfusaus 300 kVA Z4
anidu necignidu
nsuagnuln 100% 100% 100% 100%
- udsra sy ninaaeurin
laidaendn 3 Ju (318) 3 0 2
- udsaedulinaaeuii daendn 3 4u (3e) 0 0 0
s iRy 100% 100% 100% 100%
- ﬂﬁu‘”‘mmﬁummzﬂmmﬁufé?ﬂfj” (781) 3 0 2
- WanunsndfuReniumiuszaziaan
Akld ) 0 0 0
NANITAILEUSIUY
NnulAseanu shuane flymguassa
f.A gl .0
3.1.2 msutlafoym Ininay dwsudld iy 100% 100% 100% 100%
lfummﬂmaﬁ@mmgmmummﬁﬁm%@
ilauasnnnsaniudaus 300 KVA 34
anidu naciigniAu
- utlatToyunwingn analu 24 9. (918) 0 0 0
- udladunWindy v 24 . (5ne) 0 0 0
NANITALUUNY
nuflasanu e fymgiassa
./ gl 5.0
32 szazomiigaaldlwihselusiaaldlv
(ﬁ'uﬁ'ﬂmni’uﬁé’m@"lﬂﬂﬂﬁ'\s:ﬁmms
ﬂﬁaﬁmm‘fﬂ:ﬂu"lmﬂiuﬁqu) nsMRNSTUL
NUUIENTBNBEUA?
3.2.4 SYULUIAWAN (380/230 TaaE)
32.1.1 faeldlifineRndefimeaunnlifi
30 wanil 3 wa
- LmRes 100% 100% 100% 100%
el 2 dunnnig (sne) 9 24 29
WY 2 Auwinig (918) 0 0 0
- UANUALEAY 100% 100% 100% 100%
el 5 dunnnig (s1e) 28 47 72
WY 5 Aurinig (918) 0 0 0
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3. amsgrumsiusmsimsinisudssaunudldlwwheas nWn. ( Guaranteed Standards of Performance)

NANITAILAUSIUY
NnulAseanu shuane flymguassa
f.A n.el 6.0
3.21.2 ém@lﬁﬁ’lw%ﬁmﬂﬁmﬁ%ﬁm@{ﬂummﬁundﬂ
30 wanil 3 wla
- Lmiag 100% 100% 100% 100%
el 2 dunnnig (s1e) 0 0 0
W 2 uninig (sne) 0 0 0
- uanaLEag 100% 100% 100% 100%
el 5 duninnig (s1e) 0 0 0
WK 5 unig (3ne) 0 0 0
3.2.2 SEULILIIAUE(22/33 1AT)
3.2.2.1 ndeutlawauinsauiuliifiu 250 1edla 100% 100% 100% 100%
A1alu 35 Fnig (3ne) 2 1 3
WY 35 4uninig (918) 0 0 0
NANITAILEUNY
nulasenu vuane flyalassa
f.A el .0
3.2.2.2 wlautlasunasuiuiundt 250 1Adle 100% 100% 100% 100%
wsiladiin 2,000 ATLe
elu 55 Junnis (31a) 2 0 0
WK 55 dWnig (3ne) 0 0 0
33 srazapauauaiglilnihdasavie
faqFeu
3.3.1 mstauded 4 uazvidaninulaeu 100% 100% | 100% | 100%
nanyseiunns g Tnin
melu 15 dunnnng (9na) 22 28 0
W 15 duvinnng (5e) 0 0 0
3.3.2 s Aunanlsziunislflin 100% 100% 100% 100%
ety 3 Jumnig (9a) 54 87 75
Wy 3 duminig (31e) 0 0 0
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3. amsgrumsiusmsimsinisudssaunudldlwwheas nWn. ( Guaranteed Standards of Performance)

NANITAILAUSIUY
NnulAseanu shuane flymguassa
f.A gl 6.0
3.3.3 nnansaadeudeiesdeu AenfussAy 100% 100% 100% 100%
usaulnin wazlwsinnsensy
- pudldldn anelu 5 dwiinig (9e) 0 0 0
- pufldlidn Au 5 duiinig (3na) 0 0 0
3.3.4 MansadavdedeFuufaniunisey 100% 100% 100% 100%
wisaainamine i uazluiadasu Fua v
- m3vadauvizanasiarldlnin
el 5 Juvinnng (5e) 3 1 0
- mmagauvzeRnsedldlnin
Wu 5 Fumnng (s1e) 0 1 1 Anstar 4 lildnelunivus
3.3.5 NN3AELAURUANLETNNT (IuﬂmiﬁtmﬂWEmEﬂ 95% 100% 100% 100%
nnsaald i)
- edlunsnnalu 25 Junnng 54 87 75
- AdlunaiY 25 Auvnnng 0 0 0
NANITAILEUSIUY
NnulAseanu shuane flymguassa
f.A gl .0
34 szaziaranglWAunal nsdigneaanalnia
(ﬁ'uﬁ'mmn’i’uﬁgi"lﬂwﬂﬁﬁizﬁuLtaxﬂﬁiﬁ
mutaulansudau)
3.4.1 Fldlsnendn
- aias 100% 100% 100% 100%
ety 1 dwinnag (91e) 1313 1190 156
W 1 dusnng (3ne) 0 0 0
- yanaALEag 100% 100% 100% 100%
ey 3 Jwinnng (319) 657 1339 845
Wy 3 duvnng (3ne) 0 0 0
3.4.2 idlnselug 100% 100% 100% 100%
ety 2 Ainmig (918) 0 0 0
W 2 Aunig (sne) 0 0 0
3.5 meaRualsufiarelaefaviaituan 85% 100% 100% 100%
mafisudsziuluszazinaiitiuun
el 10 Sunis (3ne) 0 0 0
AW 10 Juninng (30a) 0 0 0




