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2. u'msgﬁumi"lﬁ'u?miﬁ"ﬂﬂ (Overall Standards)
NANTALTUIY
nulasesanu e ffymgilassa
A.A we
2.1 gnsaanglniAulasasas 90 wasan  |livasndt 90%|  100% 99%
szunlwihdndas Tuanaalasuuds
endu nsdlgniay
- gnunsnang InAunelu 4 1.0 (m;’a) 27 67
- drelAwAundn 4 1.4, (ase) 0 1
22 gansaudladasasdevludaussdulvi | lideandn 95%|  100% 100%
1asaaas 95 nelu 4 haudaasawily
AeAnHOiaNKST)
- snunsoudladefeaGauaecdldlnin
el 4 Beu (Gag) 0 0
- uiladeecaunaadldliin
Fundn 4 Bew (Bag) 0 0
NAMTANTUIY
nulasesny whusng flymailassa
A.A we
23 masumiaglniildase
2.3.1 gl smuunerumisennifeu laifendt 98%|  100% 100%
Nnae
- @‘wuﬁwﬁwiﬂﬁwﬁlﬂﬁ’ﬁmﬂlﬁ@u (3781) 49,595.00 | 49,588.00
- ﬁﬁmu;ﬂ%f\lﬁﬂuwmuw%&um (378) 49,595.00 | 49,588.00
2.3.2 fld i luamiessumion ynideu nae 100% 100% 100%
- A lhiildasmnitey (:1e) 26,973.00 | 26,986.00
- sunddhaaientomn (e) 26,973.00 | 26,986.00
24 dndslundaniimiiilunsaziau laifeandn 95%|  100% 100%
laivasninsasaz 95
- Sodaluudailin it i (e) 76,568.00 | 76,574.00
- Snluudaienliniome (:e) 76,568.00 | 76,574.00
NAMTALTUIY
nulaseny whusna ifymailassa
n.A we
25 maudasaaFauangldlinih udsanls 100% 100% 100%
FuAnsas melu 30 Yuvinns laidasnan
Sasaz 100
- anunsnmaumoneey 4 i
ety 30 Sunnng (ﬁm) 0 6
- mauAn Nz i lnin
{Aundn 30 Fuvinnng (Geq) 0 0
2.6 naudasasBauang Wi melnsdwd | lideand1 90%|  100% 100%
(Call Center) meilu 10 W
lidaandndasas 90
- awnsnmeumnNes 4l
el 10 i 0 6
- mouAn N4l
Aiundn 10 win 0 0
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3. esgrumsiiusmsyinisliisudssAunuglglniaas nWa. ( Guaranteed Standards of Performance)

NANITALEUIIY
nulassny huang ffyinailassa
f.A w.el
3.1 aumwlndh
3.1.1 maudsresulinaasifiey fiRnu
WH1 (Planned Outage) z\f’wu‘fué”lﬂwﬁwﬁﬁmﬁ%
wiiautlasrunmsaniiusaus 300 kVA 3wl
g netigniau
mauasnulu 100% 100% 100%
- uRsras i anamtin
laifeandn 3 Ju (3ne) 3 0
- udsaAulWingaemid Weendn 3 Ju (:a) 0 0
msUfisau 100% 100% 100%
- ﬂﬁﬂﬁwuﬁumm:ﬂmmﬁLLF«’{QH (97%) 3 0
- ldamnsndfRenuiumnszezioan
Audsld (e 0 0
NANITALEUIIY
nulassny huang ifynailassa
n.A w.el
3.1.2 msuiladoyun sy dudud Wil 100% 100% | 100%
L‘IJI”IL‘Vlﬂ‘IJW@V?‘@L‘WIQ[ﬂZVWﬂT?Nﬁﬁﬁ%&
wiieuasaunnsasiusaus 300 kvA 31l
anudu netlignidu
- utlaToyunndng nalu 24 1. (9e) 0 0
- utlafoydngy Au 24 9. (31a) 0 0
NANIFALEUIIUY
nuiaseny huang fymgiassa
f.A W
3.2 szazmiigualdlniiselustaaldlnin
(ﬁ'uﬁ'mmni’uﬁ:jma’l,ﬁ'lvlﬂﬁnezﬁmmz
UfiRmuiSeulansudau) nsdifissun
MUNANTANALURT
3.2.1 srULUsAUN (380/230 Tas)
32411 faeldliiineRndefinesin el
30 uanil 3a
SE T T 100% 100% 100%
el 2 Awianng (31e) 9 24
MW 2 dwinig (30e) 0 0
- uanumALias 100% 100% 100%
el 5 Awianng (31e) 28 47
MW 5 Jwiinig (3ne) 0 0
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3. esgrumsiiusmsyinisliisudssAunuglglniaas nWa. ( Guaranteed Standards of Performance)

NANITALEUIIY
nulassny huang ffyinailassa
f.A w.el
3.21.2 tg”.m‘lﬂw%ﬁ%ﬁmﬁv@me?ummﬁunfiﬁ
30 wanil 3 14
- Lunias 100% 100% 100%
ety 2 Suinig (3e) 0 0
W 2 Auninig (31e) 0 0
- uaniumLias 100% 100% 100%
melu 5 s (3ne) 0 0
A 5 duiinig (31e) 0 0
3.2.2 STULWINAUE(22/33 1AT)
3.2.2.1 wlaulassunasaniulifiy 250 1Adle 100% 100% 100%
Al 35 duvnnng (31e) 2 1
i 354U (318) 0 0
NANNTALEUINY
nuiasesny huang tlynaiassa
n.A Wl
3.2.2.2 wlaulasaunasaniuifiungi 250 1Adie 100% 100% 100%
ustladifin 2,000 1Adle
Aelu 55 Funinig (3e) 2 0
Wu 55 dunig (318) 0 0
33 sraziammavavasigldinihiasania
Saudey
3.3.1 mslevdedldliuazvseniauaeu 100% 100% | 100%
dnUsziunisldlngn
ety 15 dunims (9e) 22 28
Wiu 15 duiinig (9e) 0 0
3.3.2 MaanaAumanilsziunsId nia 100% 100% 100%
nelu 3 duninis (31e) 54 87
Wiu 3 duimg (318) 0 0
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3. esgrumsiiusmsyinisliisudssAunuglglniaas nWa. ( Guaranteed Standards of Performance)

NANITALEUIIY
nulassny huang ffyinailassa
f.A w.el
333 menmagevdeiesBen Aeafuszsy 100% 100% 100%
usaAulAn uaglWfinnsznsu
- wudldlwd melu 5 dwianns (9e) 0 0
- ol A 5 dwims (31e) 0 0
3.3.4 manmadeudeiesBaufoaiumseu 100% 100% 100%
wiseasaviae iuasluiasasu Guen i
- mmaaauvzeRasald i
Aelu 5 Juninng (3ne) 3 1
- msagauvzeRasadld i
fius Switms (37e) 0 1 Ansted 14wl ldneluiviun
3.3.5 N19ANeALRUANLENNT (1uninii7'itﬁ°ﬂ1/slﬂm§n 95% 100% 100%
nsualdindn)
- AmunnIne iy 25 Juinnig 54 87
- ANHuMaNY 25 Juninig 0 0
NANITALEUIIY
nulassny huang ifynailassa
n.A w.el
34 szazaranglWAunay nsdlgnanans v
(ﬁ'uﬁ'm'm%’uﬁ;ﬁﬂwﬁﬁ'\ixﬁuumﬂﬁﬂﬁ
maitaulansudau)
3.4.1 ldlWsedn
- ey 100% 100% 100%
Mely 1 dumnng (31e) 1313 1190
Ay 1 dunnig (:e) 0 0
- uanmRg 100% 100% 100%
ety 3 duinig (318) 657 1339
Ak 3 duinnig (3e) 0 0
3.4.2 Jldlaelng 100% 100% 100%
aealu 2 duiinig (9e) 0 0
N 2 Juninng (3ne) 0 0
3.5 meaneRuAnlufianeineiavdaduan 85% 100% 100%
mafisudsziuluszaziandinmun
ey 10 g (3ne) 0 0
Ay 10 duinng (918) 0 0




