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2. u'lmg'mmﬂﬁiﬂ‘mﬁﬂﬂ (Overall Standards)

HamsALuNIY
nuflasesnu Whnane Tymgiassa
A nn. ia |lasana1

2.1 swnseeinidulafenas 90 wasen  [Livesndn 90%| 100% 100% 100% 100%
szuninidadas duarnuaniléiuuds

Y - a
#NLU NTUNIAY

- awnsoangiAunielu 4 1. (%) 32 38 43 13
- AglWAwiung 4 2.0, (AFY) 0 0
22 sisounledefasFeuluFeusedulnda| biteundt 95%|  100% 100% 100% 100%

1h%esaz 95 el 4 1AauFasFeullu

AeANuIaNET)

- annsouflede¥esFourasdldlvia
melu 4 deu (Gev) 0 0

- ufilafefesFuuzesdldini

1iundn 4 Wau (3e9) 0 0

uansANliuaY
nulasany whwang Tymgilassa

aA nw. in |lasana 1

23 mssumiaglniiildage

2.3.1 i luamuungumisaynifau Livieundn 98%| 100% | 100% | 100% | 100%
NNIe
- suAmnisgWiideTmnideu (e 26704 | 26704 | 26796 | 80240
- Al luwsasumiome (:10) 26704 | 26704 | 26796 | 80240
2.3.2 {ifiluaadissgumisg ynifieu ynse 100% 100% | 100% | 100% | 100%
- swdmnisglWidaimnidiey () 49042 | 49051 | 49146 | 147239
- dmoudWhihaadesiame (1) 49042 | 49051 | 49146 | 147239
2.4 dnddluudanian i luudasideu litiendn 95%| 100% | 100% | 100% | 100%

livfasninfanay 95

- Andaluudauiln i WU Wi (:e) 75746 | 75791 | 75942 | 227479
- uluwdauilniwianun (s7e) 75746 | 75791 | 75942 | 227479
uanIsAuY
nuflasanu whwane ymavlassa
u.A nn. da. |lasana 1
25 mavdefasFauainglilif udianls 100% 100% | 100% | 100% | 100%

FudrFas melu 30 Suviams Lidasnda
Famaz 100

- awsoRsuAIN NI IE Ini

ey 30 Swinms (3eq) 0 0
- AouAIN NI IE I
{Aundn 30 fuians (Fea) 0 0

26 naudafasFausingldiidimeinsAnd | Litlesndn oo%| 100% | 100% | 100% | 100%
(Call Center) m#lu 10 undi
Lifeaninfenaz 90

- @TonauATNINTBIIE I
el 10 wit 0 0
- mauANTalEInih

1iundn 10 wii 0 0
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3. msgrunislmizmsninisiiiSudlseiunugldinshaas nwa. ( Guaranteed Standards of Performance)

wan1sALduu
nulasanu whuane fiywaiassa
U.A. . da  [lasuna 1 ‘
3.1 Amnnindy
3.1.1 Mmaudsrasulyinaaeutifed iR s
uHu (Planned Outage) AWFLE I TiRmR
udiauasmunasaiusaus 300 kVA Tuld
aniiu nadianidu
msudsauln 100% 100% | 100% | 100% 100%
- udsrasInfinaantin
laitleandn 3 4u (511 4 8 15 27
- wdsresulniraaauii daendn 3 Ju () 4 8 15 27
nsugiinau 100% 100% 100% | 100% 100%
- UfiReniumussaznaiiudeld (e) 4 8 15 27
- hignsoUfiRawiumusrazioa
Fudald (:e) 0 0 0 0
NANITALEUIIY
nulasssu whusne dyuwailassa
a.a. nw. da  |lasuna 1 :
3.1.2 maudlatlyminidy dmFudldninly 100% 100% 100% | 100% 100%
Lﬂummﬂmw‘éammammummﬁﬁm%«
wiiautasnasaniufaus 300 kVA 31l
sniu netignidu
- uitlafloyn Iningiu nnelu 24 . (518) 0 0 0 0
- uflatlymlwfingy Gy 24 3. () 0 0 0 0
HANITALEUIIY
nulassny wWhunne fiywailassa
uA. . da  |lasuna 1 :
3.2 szezinngualdiniiselusiaeldinh
(TudaaniuiifueldinidiszGuuas
UfiRmaiteulansudiou) nedifiszuy
mhenFanagusa
3.2.1 STULLSIAIEN (380/230 1)
32.1.1 fueldlwinTiveRnddimesuunelsifiu
30 uawntl 3 s
- mias 100% 100% 100% 100% 100%
melu 2 Jwinnig (3w) 33 27 25 85
Wiv 2 Juvianig (37e) 0 0 0 0
- uanwmLieas 100% 100% 100% 100% 100%
ey 5 Fwinnng (37e) 129 120 135 384
Wu 5 Jwinms (9e) 0 0 0 0
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3, mmgwms'lﬁ'u‘%msﬁms‘lﬂﬁ'\%'uﬂszﬁ'uﬁ'ué’l%‘lvxlﬁwm nWa. ( Guaranteed Standards of Performance)

uan1sANEuNY
nulassau whane tfywailassa
u.A. N dn  |lasuna 1 )
3.2.1.2 fe ¥ fieeRnssiime funaiund
30 uexi] 3 Wa
- LumLeg 100% 100% 100% 100% 100%
el 2 fwiams (9e) 0 0 0 0
fiv 2 Juinng () 0 0 0 0
- uanaias 100% 100% | 100% | 100% | 100%
ey 5 fwins (31e) 0 0 0 0
WY 5 Wi (5e) 0 0 0 0
3.2.2 SEULLIIAUGI(22/33 1A3)
3.2.2.1 wlawlasmunasiulsiifiy 250 1wdie 100% 100% 100% 100% 100%
el 35 Suinms (31e) 4 0 0 4
Wiu 35 Awinns () 0 0 0 0




FIENURANIANTUNUAINNIATFINAMNNLENT TR N,
nHa.quLAe

o d s a L
3. N'\MSE'\‘un'l'a"lﬁwa‘n']‘a‘wn"l‘é“lﬂﬁ"liuﬂ'a‘znun‘ué’l’ﬁﬂﬁwﬂe nWn. ( Guaranteed Standards of Performance)

NANITAMAUNY
nulassau wWhusne fywailassa
WA nw. da  |lasuna 1 :
3.2.2.2 wlaulssnunasauiuiund 250 1A 100% 100% 100% 100% 100%
wsilaitfind 2,000 LAdie
Melu 55 fuwianig (:e) 0 0 0 0
WY 55 Juiinng (3e) 0 0 0 0
3.3 sreziammauaueiglilniriasenia
ERRTEY
3.3.1 msleudedldWiuasilensaey 100% 100% | 100% | 100% | 100%
nanuseiunislgluin
ety 15 Jwinng (:) 17 23 29 69
Wiu 15 Jwinnng (3w) 0 0 0 0
3.3.2 nMsangAumanysziunisldinia 100% 100% 100% 100% 100%
nelu 3 Awins (31e) 72 120 185 377
W 3 Awinng (3w) 0 0 0 0
NANITANAUIIY
nulassnu wWhusne Tywadassa
3.A. N, fda  |lasuna 1 ‘
3.3.3 memmaseudeleou Auafuszdy 100% 100% 100% 100% 100%
usasulnin uaglWinsendy
- wugllWin nelu 5 Sudang (9e) 0 0 0 0
- wudldlwih Fu 5 Ahims (sw) 0 0 0 0
3.3.4 Mansaaevdeieauufisnfunss 100% 100% 100% 100% 100%
widnaTmmint Iniuasluiadasuduenlnin
- naaeLUviaRnsiedldlnin
el 5 Juinng () 0 0 0 0
- marnauvidaRasialdlwi
iu 5 Jwiang (37e) 0 0 0 0
3.3.5 MeneAuiuAnEnig (unsdfgidinenan 95% 100% | 100% | 100% | 100%
nsaaldlwin)
- fsiunennelu 25 Fuiang 0 0 0 0
- Afiunaiiu 25 Juianng 0 0 0 0
NANITAMUUIY
ulasanu whuane ywralassa
A n.a. da  |lesuna 1 :
34 szeziaaranglnAunay nsdignananglvin
(Tudaanuiglilnirdrse Suuszdjin
auauluasudau)
3.4.1 Jl¥lWmedn
- ales 100% 100% 100% 100% 100%
ety 1 Jwinnig (ae) 0 0 0 0
W 1 Awims (9w) 0 0 0 0
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3. anFlig'mm%"lﬁu?imsﬁm'i‘l%lﬁﬂ;uﬂ‘ixﬁ'uﬁ'mnﬂﬂﬂwm nWA. ( Guaranteed Standards of Performance)

- uanALias 100% 100% 100% 100% 100%
mely 3 Jwinnng (5w) 0 0 0 0
Wiu 3 Jwinms (9e) 0 0 0 0

3.4.2 {¥nselugy 100% 100% | 100% | 100% | 100%
melu 2 Juninng (9e) 0 0 0 0
w2 Awinng (e) 0 0 0 0

3.5 MmeneRualiufaelaedaviatuan 85% 100% 100% 100% 100%

aunsudseiulussesiaanfitiun

malu 10 g () 0 0 0 0
Wi 10 Fwinng (37e) 0 0 0 0




