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2. mmsgﬁums’lﬁ’u?miﬁ":‘lﬂ (Overall Standards)

NANTALTUIY
aulasanu lwane ffywgilassa
.. Wl sa.  |lasuna 4
2.1 gansaanglWipulasasa: 90 wasan  |livesndn 90%|  100% 100%
szuvlhdndas Tuarnaafilasuuds
#nLsu nsaigniau
- @nunsnanglnAunielu 4 o0 (mxa) 29 29
- delWAufungn 4 2.0, (pde) 0 0
22 gansaudlatasasdenludausadulviia | lideandn 95%|  100% 100%
1rsaaaz 95 nely 4 audaasawily
AEANHOIANHS)
- awnsouiladefeaFuunacdldlnin
ey 4 Fow (Gog) 0 0
- uiladedesFuuaad gl
Fundn 4 Few (Gaq) 0 0
NAMTANTUIY
nulAseany whusng flymailassa
.. el sa.  |lasuna 4
23 mesumizelviildase
2.3.1 fldvinluammuunerumisennideu Taifeindn 98%| 100% 100%
naY
- g lbiildasmnideu (:1) 0 0
- @"mqw}‘l«ﬂ’lﬂﬁﬂummuuw%ﬂwm (5721) 0 0
2.3.2 fldlvinlwamileasgumion nifew e 100% 100% 100%
- frjmﬁwuqﬂw%ﬁ"l‘ﬁﬁmﬂLﬁau (781) 0 0
- '«fﬁmu;ﬂﬂw%wmﬁmﬁmm (3181) 0 0
24 dpddlundaiimiiiluudaziiau laiffaandn 95%| 100% 100%
lsvaaninsasaz 95
- dngeluudanian i s Al (37e) 0 0
- funluudomiiniome (3e) 0 0
NANIFALEUINY
nulAsesany whusne flymilassa
5.0 el sa.  |lnsuna 4
25 mavdasasFauaingldlvdh wasanls 100% 100% 100%
Furnsas melu 30 Yuvinms laidaandn
fasaz 100
- dnunsomeumonesd 14l
Al 30 Fuvinnag (Gag) 0 0
- mauAn e ld i
{Aung1 30 Suvinnng (G"m) 0 0
2.6 pavdasasFauangldlnimeinedwd | lidesndr 90%| 100% 100%
(Call Center) meilu 10 W
laivaanirdasas 90
- anwnsameumaNaesrlflnin
melu 10 Wi 0 0
- maumnmaer 4w
1Aungn 10 wii 0 0
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3. nmsgrunsliusmsinisindhsudseiunugldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANNFALUUITY
nulasenu whuane foywailassa
5.0 W.e. 5. |lmsuna 4 )
31 panwlndh
3.1.1 maudsresuliaasifieyfiiRnu
WK1 (Planned Outage) Zi’wa“"uéi‘ﬂﬂﬁwﬁ
wiiauLlasrunmsasiiusaus 300 kvA Tl
anidu nadianiauy
mauaenulu 100% 100% 100%
- uRsrasu i anamti
Tadeendn 3 u (:18) 4 4
- udarasuinaaauii asndn 3 1 (38) 0 0
nsdiineny 100% 100% 100%
- UfiRnuiumaszeznafinddld (e) 4 4
- ol fiRawiumuszaziaan
udeld () 0 0
nulasenu whuna AAMIIRTY Taywailassa
6.A. Wl 5.p. |lasung 4 o
3.1.2 mauiledoyun i dy drusud il 100% 100% | 100% 100%
Lmmmﬂmw‘?avmgm‘mmwﬁﬁm%@
wslauLlasrunmsasiusaus 300 kVA Tul
aniiu nsdlgniauy
- utlaTayunndingn nnalu 24 o, (9e) 0 0 0
- utladyunlndngy Ay 24 9. (37e) 0 0 0
nulasenu whuna RAMImTY tywailassa
6.A. Wl 5a. |lasung 4 o
3.2 szaziaiiguellniselusaaldlni
(ﬁ'uﬁ'mmni’uﬁ:jma’l,ﬁ'lvlﬂﬁnezﬁmmz
UftRmutevlansudau) nsdifiszun
MUNANTANDELURY
321 SLULUNFURN (380/230 Taasl)
32411 faeldlniilneRndedinesan el
30 wanil 3 wa
- LumEas 100% 100% 100%
el 2 dumnig (31e) 11 1
WY 2 Awinng (31e) 0 0
- uanmARes 100% 100% 100%
el 5 Auianng (31e) 25 25
Wu 5 durinig (9a) 0 0
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3. nmsgrunsliusmsinisindhsudseiunugldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANNFALUUITY
nulasenu whuane foywailassa
5.0 W.e. 5. |lmsuna 4 )
3.21.2 timﬂ‘lﬂﬂﬁﬁﬁmﬂﬁmﬁv'qiLmﬂfmmmﬁundﬁ
30 uwanil 3 14
- LnLEag 100% 100% 100%
malu 2 g (318) 0 0
Wu 2 Jurinig (9e) 0 0
- uanumALias 100% 100% 100%
melu 5 duinms (9ne) 0 0
A 5 duninng (3e) 0 0
3.2.2 STULNNAUE(22/33 1AT)
3.2.2.1 wlaulasmunasuildiniu 250 1Adia 100% 100% 100%
ety 35 Jurinnig (sa) 3 3
W 35 dums (37e) 0 0
NANNTAUUIY
nulasenu whuane fywailassn
6.0, N.e. s.a. |lmsuna 4 )
3.2.2.2 wilaulasmunasaniuiungl 250 1Adie 100% 100% 100%
usiaiifin 2,000 wPlie
maluss Jurinnig (se) 0 0
Wiu 55 duvinig (318) 0 0
3.3 szazaapavauasiiglilniidasenia
Sauseu
3.3.1 maleudedliiuazvidenanldeu 100% 100% 100%
manUsziunisldlnin
malu 15 duims (37e) 34 34
Wiu 15 dwinig (9e) 0 0
3.3.2 Maanaauuanilsziunsldinin 100% 100% 100%
Aelu 3 duninig (31e) 19 19
WKW 3 Juninng (3ne) 0 0
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3. nmsgrunsliusmsinisindhsudseiunugldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANNFALUUITY
nulasenu whuane foywailassa
5.0 W.e. 5. |lmsuna 4 )
333 mensagendeiestou Aeafuszsy 100% 100% 100%
usaAulAn uaglWfnnszniu
- nuglEdn melu 5 Juvinnis (1e) 0 0
- pudldlidn Au 5 dwiins (9e) 0 0
3.3.4 msnmadeudeiesBuufoaiumseu 100% 100% 100%
wiseasaiae inuasluiasasu Fuen i
- mmaaauvzeRasald i
el 5 Juvinnng (3ne) 0 0
- amadauviseRnsedldlvin
W5 uninng (3n8) 0 0
3.3.5 mednAuuAENe (lunsdlfgldinanian 95% 100% 100%
nsaeldlnin)
- Amunnnely 25 duinnig 0 0
- AN 25 Suninng 0 0
NANTALEUIY
nulasenu whuna Taywailassa
6.A. Wl 5.p. |lasung 4 o
34 szazsranglWAunay nsdignananslvih
(Fudnanuigldlnihdsztunazd jin
mudauluasuda)
34.1 idlmedn
- LusLieg 100% 100% 100%
ey 1 Awinnng (31e) 25 25
A 1 A (30e) 0 0
- wanaAiag 100% 100% 100%
ety 3 duinig (318) 0 0
w3 dums (3ne) 0 0
342 {idlnsnelug) 100% 100% 100%
ey 2 duninig (31e) 0 0
N 2 Juninng (3ne) 0 0
3.5 menadualiuiiaalnefavietuan 85% 100% 100%
muRsulssiuluszasinaniimmun
ety 10 Jwinnig (3e) 0 0
Au 10 Awnng (31e) 0 0




