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2. imsgrunsliLEnsnaly (Overall Standards)

WANNTANLTUY
nulassnu whuana fymgilassa
A nw. fia |lasuna
2.1 gansaanelaiAulaseasas 90 wasan  |litieand1 90%| 100% 100% 100%
szuvlidndas duannnanilasuuda
e nsdigniduy
- gusnne ANl 4 1.4 (pfe) 38 41 79
- e WAuAundn 4 1.0, (a5 0 0 0
22 sansaudladefesdeuluFesesulnia| lifieandr 95%|  100% 100% 100%
95anaz 95 el 4 1FauFasFauiiu
MERNHUANHS)
- gnunsoufiladiedecBaureclEiviin
melua deu (o) 0 0 0
- uiflafeseaBauaesf1flnin
{Aundn 4 Bew (fev) 0 0 0
WAN1TALHUNY
nuilasanu whuane fymailassa
A nw. e |lesuna
23 masuniaglnihifldae
2.3.1 il luaaruungmienninen laifiaend1 98%| 100% | 100% 100%
N3
- rusmielihilissnidey (1e) 59491 | 59491 118982
- S il (:1e) 74556 | 74556 149112
2.3.2 il lwamilesg iy ynidiew ynae 100% 100% | 100% 100%
- rusmieltihilissnidey (1e) 15066 | 15066 30132
- S iamidesivan (1) 15065 | 15065 30130
2.4 Apaslundmiliiniluusasiiau laitlaeindn 95%|  100% 100% 100%
lasiaaninFasaz 95
- ’ﬂvmdﬂuLﬁx}wﬁﬁﬂWWﬁlﬁﬁU%ﬁiWWW (5781) 74556 | 74556 149112
- dmudlund il liiian (e) 74556 | 74556 149112
wangALHuNY
nulaseny whusng Toymaiassa
A naw. fda |lesang 1
25 pavdadaaFauangldlnii uasanls 100% 100% 100% 100%
Fusas melu 30 Suvinng laitiaeandn
Fasaz 100
- gusanauA N e Wi
el 30 Furinnng (ﬁ;m) 0 0 0
- peuAnNaeeE1EInin
1Aunan 30 Awinnng (ﬁ;m) 0 0 0
2.6 paudafasFauaingldlindhmensdwd  |liflaand1 90%| 100% 100% 100%
(Call Center) meailu 10 w1
laitiaaninFasaz 90
- gusanauA N e Wi
nelu10 wif 0 0 0
- peuAn YR E v
1Aiung1 10 wii 0 0 0
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3. mmgmms“lﬁu?n’mﬁmﬂwﬂﬁ%’ﬂﬂs:ﬁuﬁué’l%‘lwﬂwm nWAN. ( Guaranteed Standards of Performance)

NANITAILEUY
nulAsenu whuane tfymailassn
a.A. . da  |lasuna 1 ST
3.1 Aamwladn
3.1.1 maukevadulinansuiinieuUfimem s
WK (Planned Outage) éwﬁ*ut}lﬂv%ﬁﬁﬁﬁm%
wiiaulasnasuiusaus 300 kVA 4
anu natigniau
maudeaulv 100% 100% 100% 100%
- uwisasulvsinaaeuiia
laitlesnan 3 Ju (37e) 6 2 8
- waarasu Wi aaantin feandn 3 Su (31e) 0 0
msUfisau 100% 100% 100% 100%
- ﬂ@u“ﬁmuﬁummmmmﬁLﬁ\ﬂ?ﬁ (5781) 6 2 8
- danunsnd JuRnwiuamszazoan
fukals () 0 0 0
NANITALEUY
nulasenu whuane fyuaassn
u.A. .. fa  |lasuna 1 T
3.1.2 msufiladayn iy dwduglelndale 100% 100% | 100% 100%
memﬂmw%wmqmmunﬁuﬁﬁm 0
wiiaulasunasuiusaus 300 kVA 44
andu netdigniau
- uhlatToymlindy nnelu 24 g, (31e) 0 0 0
- uflatfoym gy Bu 24 9w, (9a) 0 0 0
NANTITALEUY
nulasenu whuane fyuaassn
u.A. N, fa  |lasuna 1 o
3.2 i:ﬂzLfamﬁQ’ma’tﬂﬂﬂwm‘lm&ma’lﬂi‘lﬂﬂw
(ﬂ'uﬁ'mmn"i’uf/"lé’ma’l‘ﬂﬂﬁﬁ‘iﬁszﬁmmz
ﬂﬁiﬁmmf‘iau"lmmuﬁqu) nsoiNsEUL
MUUNENFANALUAT
321 SHLLILSIAUAN (3807230 Taasl)
32.1.1 HaellinilreRndafimesounelsiiu
30 wanil 3 1wa
- LAy 100% 100% 100% 100%
el 2 dunnnng (5w) 33 23 56
WK 2 dunnig (3ne) 7 1 8
- uanmLiag 100% 100% 100% 100%
el 5 dunnnng (5w) 129 138 267
WK 5 dunnig (sne) 1 1 2
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3. mmg’mms“lﬁu?msﬁmﬂwﬂﬁ%’ﬂﬂsxﬁ'uﬁ'ué’l%‘lwﬂwm nWAN. ( Guaranteed Standards of Performance)

NANITAILEUIIY
nulasenu whuna tflymaiassa
aA. nw. fa  |lesuna 1 )
3.2.1.2 ﬁm@ﬁiﬂﬁﬁﬁﬁ'm@ﬁmm{iﬁma%ﬂjmmﬁundﬁ
30 wanil 3 a
- aLieg 100% 100% 100% 100%
ey 2 dumnng (3e) 0 0 0
W 2 uninng (3ne) 0 0 0
- wanumaLias 100% 100% 100% 100%
el 5 Suinnis (3e) 0 0 0
WY 5 duninng (37e) 0 0 0
3.2.2 SEULILINALE(22/33 1A3)
3.2.2.1 ndiaudassuauiuladifiu 250 1die 100% 100% 100% 100%
el 35 duinnng (318) 4 13 4
MW 35 4uninng (90e) 0 0 0
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3. mmg’mms"lﬁu?n’mﬁmi"l,wﬂﬁ%’ﬂﬂsxﬁ'uﬁ'ué’l%‘lwﬂwm nWAN. ( Guaranteed Standards of Performance)

NANITAILEUY
ulasenu whuane ffayvnailassn
a.A. . da  |lasuna 1 ST
3.2.2.2 wdlaudasrunamuiuiundy 250 1wale 100% 100% 100% 100%
usiladiAin 2,000 wAALe
nelu 55 dunnnng (s1e) 0 0 0
Wi 55 Aunanng (51e) 0 0 0
33 sraziaaaauauasigliliifaevia
Saqidau
3.3.1 mslevded i lniuazitentaulaey 100% 100% | 100% 100%
yandszAuns i niin
nelu 15 Fuiing (3e) 0 0 0
W 15 duninig (5e) 0 0 0
3.3.2 nMsangAunandsziunis i lwin 100% 100% 100% 100%
alu 3 duminis (3ne) 0 0 0
Wi 3 Juiinng (37e) 0 0 0
NANITALEUY
nulasenu whuane ffayvnailassn
u.A. .. fa  |lasuna 1 T
3.3.3 namsadeuieteciien Ruafusziu 100% 100% 100% 100%
usasulnin uaglinnasniu
- nuf i anelu 5 dwinnns (37e) 0 0 0
- nuf AN Au 5 dwiing (9e) 0 0 0
3.3.4 nMemsadeLeteluuAnaiunisey 100% 100% 100% 100%
wibasamiag i ua=luiasasuiuan i
- msaaeuvzasasie L i
Ay 5 9unnnng (5e) 0 0 0
- msaaeuvzasasie L i
WK 5 unnnng (51e) 0 0 0
3.3.5 mMesneAuRuALENg (unsdlfg i wanian 95% 100% | 100% 100%
n3ra )t )
- atiunaennaly 25 duiinng 0 0 0
- ANUUNIAU 25 FUnanng 0 0 0
NANITANLUUNUY
nulasenu e ffaymnailassn
u.A. N, da  |lasuna 1 o0
34 szaziamanglWAunay nsaignindnalnii
(ﬁ'uﬁ'mmni’uﬁ@:’lﬂwﬂﬁﬂﬁﬁzﬁmmzﬂﬁiﬁ
mudaulansudan)
3.4.1 §lWsedn
- ALias 100% 100% 100% 100%
el 1 dunnnng (5e) 0 0 0
W 1 duninig (31e) 0 0 0
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3. nmsgrunisliusnisninisliwhsudlsenunugldlnihaas nia

- wanmLiag
ey 3 dumnig (3e)
Wy 3 duninng (3ne)
3.4.2 el
el 2 fnng (51e)

W 2 Juwinnng (37e)

3.5 MsangRuAILlSuNnanalnadauiaiduan
Ao s a o
munsulsznuluszaziaanirnuum
el 10 duninng (3ne)

W 10 Junnnng (5e)

100%

100%

85%

100%

100%

100%

100%

. ( Guaranteed Standards of Performance)

100%

100%




