nslisdngiinig

PBOWNCIAL ELECTRICITY AUTHORITY
M AndEa. ng N nua.ab
el a.@ﬁa.(wa.))ﬂlﬁ%/gé Jul @ weEdneu o&ow

1399 S1EUNANITAN Lﬁumumummgm@mmwﬁmi

DY

4

BSygu - enuafle

autuiinaed alo nua. (Us) e 3. © 1.0, bdwe WiTBNUNaTayaNISALINNNS
pranasgruamnmuinisty el aviaiaagd ldswsudeyaseasdeauszduieu aaa

odor @33 eUSsLARATI8aEIDEALUY

=2 o P ' Y a v Y )
QQ’L?&HNWLW@IU?@W?WULLﬁ%LL‘NaQULﬂB')T@\?ﬂWLuuﬂq'ﬁ(ﬂ@‘lﬂ

An s

‘ (wedaan AERTIIM )
PNV ) SHYINTWNU HIN.ANE.da.

nr‘:‘“;f

-4 W8, £ob

PEA anvieagil
weUAUSNISUAZgNATAURLS
s.oen — &&oone , ®@Eo6m




FENUHAM IAUTUNUABBNATFIUYUN NUIM IV U,

LU LI 1. ¥ YISO N9 15035, ceueerieineniens
Y A Q'J
2. 1As§IUMINLIMsNI1 (Overall Standards)
HAMIAUUUNY Py
lnsanu ihwang
an, | we | s | lasnad | glassa

2.1 anunsenelnihauld3esas 90 vdsnn
szuvlvivhiadios sfwannanlasume
b4 = a
iy pIBIR NN
U = g’/
- gnsane aunelu 4 3.4, (A59)
1 P\ =) L g’/
- 91l WAWAUN T 4 1.4, (AFQ)

22 mnsoudludedesFeuluizeuseaulnvh
8%eaaz 95 melu 4 neuGoaFanilu
MUANHUONYS)

- ansoud lvdedeaeuvosd 19 Wi
mulu4@ou (Go9)
- ufludofesFenveeld I
P v A A
NUAI 4 18U (15D9)
2.3 msorunuelvihnlyesa
2.3.1 é‘h’f"’lﬂﬁﬂuwmuuwémwﬁaﬂnmﬁau

‘Iﬂﬂi"lfl

mumwma"lvlﬂm“lqmwmmu (578)

ii’m'auwfflﬁi’f'"lﬂﬂﬂuwmuummwm
519

gruamae Ifhnldesaniden (318)

. ¥
- sud ¥ Iihadiesnanua (319)
2.4 daddudeniim i ludazinou

laileanin3euay 95
- fﬂﬂﬁaﬁlumqwum‘lwﬁﬂﬁﬂurﬁ%"’lwﬂw (s19)

- %"mau“lmg%'wﬂm'hdﬂwﬁ'wm (519)

Taifeanan 90%

Tifosnd1 95%

Taifound 98%

100%

Tuileenat 95%

90

43,118

43,120
4,259

4,259

47,377

47,377




HaNIAUUUNIY gy

N/lasanu swhvane
: an. | we | sa | lasnad | gdassa
2.5 neude¥esduuandliivlih nasonld 100%

[

ufes malu 30 Fuhims hideann
Soeaz 100
- ansaaeumavedly i
et 30 Furhms (Fee)
- aeufmowvesy 14 Wi
Funt 30 Suiims (Fe9)

2.6 noudetosdavmndlfliimainsdwit  |laivfoun o0%
(Call Center) me'ly 10 w1# '
Thidtesniienaz 90

- ansonpusamuedld v
amelulown
- aowumaveld i

 Aund 10 W@




IANUNAMIAUHUNUMINATHIHAUMWUIM VRS NYi9.

ooooooooooooooooooo

nasgumsliuimsims i Sudsefusudldiues nla. ( Guaranteed Standards of Performance

WA IR UHUIY ey
nlasenu whrang  —

A | e 5a. | lasina4| giassa

31 gamulih

3.1.1 maudevedy Tiharsmshifiey §uiR e
UWWYU (Planned Outage) ﬁ1ﬁ§ﬂﬁﬁﬁﬂﬂ1‘ﬁ
nifoutlasinasuiudas 300 kva 34
snidu nydignidu

maudedrld 100%

- ussweay Irliharemih
Taidoend13 fu(se) 47
- ussvesu Inldharanih Younan 3 5u

malgianu 100%
- UiiRnuiunwszeznaiiudad (1) 47
- TannsalfiRaiumuszeznm

ﬁu%'d"l'f]'_(iw)

3.2 msud Ty iy dwmsudldlaihlu]  100%
Lillmmﬁmaﬁ%mmqmmﬂséu‘ﬁﬁﬂé’a |

nifourlasuinasautudaus 300 kva sl

s nsdlanidu
- ulualvlidy melu 24 s (510)

- it lulgm ey Ay 24 9. (510)




nlasanu

whwne

NANISABUUNY

fa.9.

. | RN

5.0,

Jasina 4

gy

gilassn

3.2 szaznmduel¥ihnalnsiveldlvlih

v
LY e A

Gludannuiduelyluvhiisstumaz
dfinemSeuluasudivg nsdiliszuy
o ] v L4
Smanionagud)
v 9 o,
3.2.1 SEUUUTIAUAT (380/230 Tad)
. 4 ~ g‘/ =y ‘ I'4 T A
3.2.1.1 gl ihihvedadsiimesvuialuidy
30 wowil 3 wle
-1
- yakiea
aelu 2 uhms 1)
BN 2 WUmMS (519)
A
- uonALiles
molu 5 urhms (510)
' MU 5 UM (519)
. H 9 '
3.2.1.2 ﬁmeiﬂwﬂiﬁme@ﬂﬁQMLm@§mu1ﬂLﬂuﬂm
30 wodl 3 iwle
r-}
- WAleg
melu 2 Wwhms (51w)
MY 2 WMMs (519)
v .
- UBNUALIIBY
melu 5 Juhms (61e)
Y5 AWMNT (519)
3.2.2 STUUUTIAUFI(22/33 193)
3.2.2.1 nifouasvinasawdu ludy 250 0w
el 35 i3 (519)

AU 35 TN (579)

100%

100%

- 100%

100%

100%

73

13

23




Y O RRE Y]

whvisne

HaNSABUUNY

f.9.

WN.8el. 5.0,

Tasing 4

oy

gilassn

3.2.2.2 wifautlasvinasawfuiunt 250 e
st Tl 2,000 (%0
melu 55 Sukns (510)
MU 55 Swhms ()

33 svuznmaeuauesiglilulvh¥ewendo

v |
DU

3.3.1 M3 Teuwedl4 lihuazviemsalaow

nanseAums 1y laldh
mely 15 ihims )
My 15 Furhns Ge)
332 mavwiundnissfums 19l
Celu 3 s (e)
MY 3 Jwhms (1)
3.3.3 neasasutedesoy Metuseay
usean Il wag Ilhnsensy
- wud 11wt aelu 5 Swhns (5he)
-l fu s fwhas e
3.3.4 msnsvaeutedoseufetumssiy
woeSamiae g luedefudush
- m’mﬁ@ﬁn‘%aﬁm{@éﬂﬂﬂﬁh
molu 5 TUIMS (519)
; é]ﬂﬂﬁﬂﬁﬂ%ﬁﬂﬁi@é‘l%’"lﬂ?’\h
(AU 5 WMy (51e)
3.3.5 nrst1eRuiusmiE s Auns@adlalu
msvelF Ivih)

- audumsaglu 25 Yusihns

- Autumsdny 25 Fuhag

100%

100%

100%

100%

100%

95%

22




N lasany

whviane

Hamsauiiuam

f.0.

ey

n.e. 5. |lasna4| gilassn

QAN

(ﬁné’ﬂmnﬁ’uﬁ;ﬁ#’lwﬁﬁ15:;‘314;1@131]51191
A o
muideulunsudang
3.4.1 Jlafllsredn
- -1
- [UnBg
melu 1 hns ()
MY 1 3urhas (51e)
- UBNIUAIBY
mely 3 urihms )
AU 3 uvhms (519)
342 14 lWs101ng)
melu 2 Fwhms ()

Ay 2 s (51e)

3.5 msnelumlFufinelnadanietuan
do o o
manFulsyiuluszaznafimivun
melu 10 fnhims (510)

MU 10 s (31e)

3.4 szaznanidliundy nsdlgneadieliih

100%

100%

100%

85%

74

432




