FIGUNANTANTUUAUNINTFIUAMAINUINTVRS VA
N, 8112935y 1n3. 045-511934-6

2. snasgunsliuinsTly (Overall Standards)

RTINS

Wvang

NANITALHUNIY

[S\RJE

W.A.

..

Tasuna2

Jaymguassa

2.1 anansadglninAulddosas 90 wasan
szuulnidades duarnandilasunda
anviu nItignidy

- gnansadnglvaumelu ¢ wu.(p)
- lwAwiunin 4 v, (%)

2.2 anansautlutedoaeuludesuseiulni
1#3eeaz 95 nelu 4 iweu (SeaSsudu
aganwalonwes)

- annsaudlatedeuseuvesyldlnih
ey 4 dew ($ev)

- unledodoussuvosldlni
Aundi 4 weu (309)

laitlpenin
90 %

laitlpenin
95 %

183

212

216

611

uAasans

Wmng

NANITALHUNY

[SARJE

..

1.8,

Tosuna2

Uaymayassa

2.3 Msgumiaglnihildate
2.3.1 gl luunsuungumieynideu
NNY
- gwdmhgliihildatmnieu (:10)
- Sruugldliluaneuuniomn (31)
2.3.2 gl luwniilessrumeynideuynie
- gwdmhgliihildatmnieu (:10)
- Srunugldlvifandlesionmn (318)
2.4 Fadslund il v luuiasiiou
laitfosndnfonaz 95
- Sndslundamielafilsruglslain ()
- Srudlundailenluliioun (318)

ladaunin
98 %

100%

lailpenin
95 %

uAasang

Wvung

NANITALHUY

[SARJE

..

..

Tosuna2

Jaymguassa

2.5 autadaassuangldlniii ndsanld
SuAn¥ae nelu 30 usinns Lidesndn
§ow 100

- gnansanaurauveglln
nelu 30 Surhns (3eq)

- mouAm e ldlnih
Aunan 30 Suwiinis (3e9)

2.6 nautiadaassuanngldlnimalnsdni
(Call Center) agTu 10 w1il
liideanindesas 90

- gnansanseuAIn N Lol
malu 10 Wi

- pumuve gl
AU 10 Wl

100%

ladaunin
90 %




FIGUNANTANTUNIUAUNINTFIUAMNINUINITVRS AVlA.
N, 8112935y 1n3. 045-511934-6

3. anasgunsliuinsiimsliihiuusefugldlnihues nvla. (Guaranteed Standards of Performance)
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3. anasgunsliuinsiimsliihiuusefugldlnihues nvla. (Guaranteed Standards of Performance)

NAsang Whvang HaNTALEIUNY Jaymguassa
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