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2. snasgunsliuinsTly (Overall Standards)

RTINS

Wvang

NANITALHUNIY

[5VRJN

WA, ..

Tasuna2

Jaymguassa

2.1 anansadglninAulddosas 90 wasn
szuulnidades duarnandilasunda
anviu nItignidy

- gnansadnglvaumelu ¢ wu.(p)
- lwAwiunin 4 v, (%)

2.2 anansautlutedoaeuludesuseiulni
1#3eeaz 95 nelu 4 iweu (SeaSsudu
aganualanes)

- annsaudlatedeuseuvesyldlnih
ey 4 dew ($ev)

- unledodoussuvosldlni
Aundi 4 weu (309)

laitlpenin
90 %

laitlpenin
95 %

84

163 143

390

uAasans

Wmng

NANITALHUNY

[SARJE

WA, 1.8,

Tosuna2

Uaymayassa

2.3 Msgumiaglnihildate
2.3.1 gl luunsuungumieynideu
NNY
- gwdmhgliihildatmnieu (:10)
- Sruaugldliiluansuuniomn (31)
2.3.2 gl luwniilessrumeynideuynie
- gwdmhgliihildatmnieu (:10)
- Srunugldlvifandlesionmn (318)
2.4 Fadslund il v luuiasiiou
laitfosndnfonaz 95
- Sndslundamielafilsruglslain ()
- Srudlundailenluliioun (318)

ladaunin
98 %

100%

lailpenin
95 %

uAasang

Wvung

NANITALHUY

[SARJE

WA, ..

Tasuna2

Jaymguassa

2.5 autadaassuangldlniii ndsanld
SuAn¥ae nelu 30 usinns Lidesndn
§ow 100

- gnansanpuauYeIglglndn
nelu 30 Surhns (3eq)

- mouAm e ldlnih
Aunan 30 Suwiinis (3e9)

2.6 nautiadaassuanngldlnimalnsdni
(Call Center) agTu 10 w1il
liideanindesas 90

- anunsansouAn eIl lngn
malu 10 Wi

- pumuve gl
AU 10 Wl

100%

ladaunin
90 %
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3. anasgunsliuinsiimsliihiuuse fugldlaihues nvla. (Guaranteed Standards of Performance)

NAsang Whvang HaNTALEIUNY Jaymguassa
we, | owe | 8 | lesina2

3.1 aaun Wi
3.1.1 mudsvesulifihdrmiiteufiRau
#nunL (Planned Outage) dwiugldliii
fivdfautasuinsuiuiius 300 KVA July
gnviu NItlaniu
n1sudeaulu 100%
- wdwedulwiharwd lideendn 3 T (318) | | s | e | v | s
-ldudwedulindimin Weendn 3 T (318) | | s | v [ | s
n1sufUReu 100%
UgTRewiumuszerna il o) | | e [ [ | s
- lfanunsaufiRnuriunuszezia
il | |

NaNIALEILNY
NAsang wWhvang = Uaymnguassa
we. | owe | fe | lesua2

3.1.2 mauntedgymindhdu dmsudlaluily 100%
UANAUIAVDLYRATINSUTIRAGS
wifouvasuuinsauifiusaus 300KvA uly
gnLiu Nsdlanduy
-unladgmlniieu anelu 24 v, (578) | | e | e | |
-uiladgmliiadu iy 28 90 (598) || e | e | | s

NANISANTEIUIY
Nu/laseanig e - Uaymnguassa
We | WA fg. | leswaz

3.2 szpzvaaiidueldlninseTmsiveldlvin
WudaanSuiidusldlnindissRunazujla
auideulvasudau) nsdifissuusminendou
AEUAD

3.2.1 SYUULSITUR (3807230 12a)

3.2.1.1 fualdliiiivefakedinesounliifu

30 wont 3 La
- lwaEag 100%
el 2 Juing (519) 36 26 19 81
W 2 Jwvihns (57) 1 2 0 3
- WaniunLiag 100%
el 5 Juing (519) 58 59 a2 159
Ww 5 winig (57) 0 0 0 0

3.2.1.2 fualdliiiiivefakedinesuuaiundi 30
waud 3 la

- 1wadios 100%

amelu2dwihms ) | e | i |

w2 3whms ) | | e |

- YantnLiiag 100%

melusdwihms@e) | e | i | i |

Ww 53 whms ) | | e | e

3.2.2 3EUULIIAUG(22/33 1A7)

3.2.2.1 nipuUasvwiasiuiulidiiu 250 1aile 100%

meluss Wwins ) | e | e | i |

melu3s Wwhns ) | i e | i |
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3. anasgunsliuinsiimsliihiuuse fugldlnihwes nvln. (Guaranteed Standards of Performance)

NAsang Whvang HaNTALEIUNY Jaymguassa

W8, Nn.A. fg. | leswaz

3.2.2.2 wilouUasuuasauAuAunii 250 LA3Le 100%
ualailAu 2,000 1AdLe
el 55 Juviinig (518)
WY 55 Juiinig (37)
3.3 syezanouauesiifltlnihioswerde
Soa5u
3.3.1 nsleudedldlnfiuazvidonisasy 100%
nanUsyiunsialni
melu 15 Fuviinig (518)
WY 15 Juvinns (57)
3.3.2 MsaneAunanuseiunsialuiin 100%
malu 3 Tuinis (51e) 0 2 q

o
o

WY 3 Auvinig (5ne) 0 0 0 0

NANIIALEUITU
uAsanns wWhuwne — Uymguassa
1.8, .0 N osuna2

3.3.3 nsnsredeudedeusou Reafusziu 100%
wsesulnd waglvdhngnsu
- wuglglih anglu 5 Juvinng (31e) 2 1
- wuglali Ay 5 Juvihnng (31e) 0 0
3.3.4 mInsavdeudedeadeuisituniseu 100%
w3nein/mbelihuazluiasasuiumini
- nsvaeuvsoRaselldliih
melu 5 Juing (519)
- nyRdoUvTeRArer LTl
WKW 5 dwinig (5w)
3.3.5 NM5LAURUAIUSANT duﬂiﬁﬁ;ﬂﬂw 95%
gniannisvelaluin)

- gfiunisnnelu 25 Yusiinng

- ARUNITAYE 25 TUIAS

NANISANEIUIY
Nu/lasanig Wnune - Uaymnguassa
We | we. fg. | leswaz

3.4 szezandnelnAundu nstignendnglnii
WudaanSuiiglélwirdsfusasufoa
anudeuluasudau)

3.4.1 gldliseidn
- WwaLlag 100%

aelu 1 3whms e) | | e | |
Wiy 1 3wing (51e)
- UBNLUALLDY 100%

aelu 3 Jusihnis (57)

WY 3 3uriinng (51e)
3.4.2 fldlwselvgy 100%
aelu 2 Tusinis (579)

Vi 2 Juvinig (5ne)
3.5 Ms9nekuaAliunaelnedansaduan 85%
aunsulsenuluszezinaninivue

aelu 10 Juriinng (57)
Wi 10 Tuvinnns (51e)




