FIGUNANTANTUUAUNINTFIUAMAINUINTVRS VA
N, 8112935y 1n3. 045-511934-6

2. snasgunsliuinsTly (Overall Standards)

NUAATINT Whvang NaNIALILNY Yaymguassa
.. aw | e | leswnal
2.1 anansadglndnaulaiosaz 90 wasan laitipanin
szuulnindadas duannaniildsuuds 90 %
aniiu nsdignidy
- gunsenglvaunely 4 wup) 25 | e | e | e,
- SrelWAwiuntn 4 v, () O | oo | o |
2.2 sansautlutedoaeuludeussdulnia laitipanin
1#%ewaz 95 n1elu 4 ey ($eeSsudy 95 %
awanyalones)
- annsaunlutefossuuvasilylni 0 | e | e | e
melu 4 feu ($e9) O | oo | oo |

- uilvtefoussuvesyldlnin
N 4 ipieu (1589)

nudasang Wiy mamimiuumu Joyavassa
3.9, aw. | e | leswial o
2.3 myguntaglniiildase
2.3.1 gl luunsuungruniiennidou Liidosnd
NN3Y 98 %
-swamgllindlietmndon (18) | | e | e | |
-Srudldliilumeunimmn e) || e | | |
2.3.2 gl luwnesumheynidounnsy 100%
-swamgllindlietmndon (18) | | e | e | e |
fwaudldlwihwadlesiun e) | | | e | |
2.4 Saddlund il lussazidiou laitipanin
lidesnindowaz 95 95 %
- dnddundodm iU e) | | e | e | |
CSwmdudwidililitiomn 1) | | e | | e |
nu/lAseng wWhsne mamim:uumu Yaymnauassa
3.9, aw. | e | leswial v
2.5 aautiadassuangldlni ndsanld 100%
SuAn3ae nelu 30 Tuvinms lddesndn
fow 100
- ansanaumauveliluih
melu 30 Surhns (3eq) 0 | o | |
-meumanuvegldladh | | e |
Aund 30 Juvihnis ($eq) 0
2.6 nautafaassuamngldlvimieinsdui laitloenan
(Call Center) angTu 10 w1 90 %

liideaninfowaz 90
-gunsaeseumamveldlndn || | | | s
melu 10 wi
-eeurmveadldlain | | e | |
AU 10 W




FINUNANTANTUIUAANNIATIIUAMANUTATYRS VA,
N, 8112935y 1n3. 045-511934-6
3. wwsgrunshiusmsiinisinihsuuseiudldlnihves nwa. (Guaranteed Standards of Performance)

NUAATINT g HANSALLLY Yaymguassa

1.0. AN, ia. | leasunat

3.1 aaunnldiln
3.1.1 maudswesuliihdrmihiiteu iR
UKL (Planned Outage) duiuglglvih
findfoutasmuinsauiuiaug 300 KVA Fuly
gnviu N3tlandu
nsudeaulu 100%
- wdwasulninarmin litdesndn 3 Ju (519)

- laiussvesulniharani desnin 3 Ju (57e)
nsUfURau 100%

- UAUROwiumuszeaiudl] (31e)
- lanunsaufiRnuriunussezia
udald (579)

NANTSANLTEUY
nudasang e —
11.0. AN, ia. | leaswnal

Uaymguassa

3.1.2 nsunledayylndeiv dmsudllndily 100%
IAAUIAYSDLmgRANTNTIUTIRARS
wiouUasuunsauifiusaus 300KVA Tuly
gnviu NIfiandu
- unlatgymlningu anelu 24 3. (59)
-unlatgmlnigu Ay 24 3u. (5)

NANNSANLTEUY
u/lasenis Wmang —
1.0, LN, da. | leswnat

Uaymguassa

3.2 szazanidualdluiinmelnsiveldlniin
WudiaaniungualdlningrseRiunasufia
a v o ° ' v

auRaulvasudo) nsdifiszuuimineniou
BEUA7

v ]
3.2.1 SEUULTIAUAN (380/230 Tae)
3.2.1.1 gueldlwihiveRandiwesuunlaiiv
30 wewl 3 iwla

- lwadag 100%
ety 2 Tuying (519) 120 | i | e |
W 2 Twinig (3e) O | v | e |
- YanLnLiiag 100%
maly 5 Tuyihnisg (51e) 95 | i | i |
WAL 5 uvinng (579) 10

3.2.1.2 gueldlnihivefansiiine suuaiuniy 30
weud 3 na

- wailae 100%
ety 2 Juriinis (51e)

Ny 2 uinng (51e)
- yanWALiiag 100%

ety 5 Juriinig (51e)

Wy 5 Jurims (57)
3.2.2 SYUULTIAUGA22/33 1A73)

3.2.2.1 nipwlasvunnsiunuliiiu 250 1o 100%
ety 35 Juiinig (51e)
aelu 35 Juiinig (51e)




FIGUNANTANTUUAUNINTFIUAMAINUINTVRS VA
N, 8112935y 1n3. 045-511934-6

3. anasgunsliuinsiimsliihiuuse fugldlnihwes nvln. (Guaranteed Standards of Performance)

NUAATINT g HANSALLLY Yaymguassa

1.0. AN, ia. | leasunat

3.2.2.2 MouUasuuInsAuAunIn 250 1ALe 100%
welsiiAu 2,000 1Ate
meluss wins e) i | | |
WY 55 0uvms (518) | e | | e | e,

3.3 szevanouauesiifllnihiowenie

Soaseu
3.3.1 nsleudefldlifinuazvidonisudey 100%
wanusgunsialnin
el 15 Fuviinig (518) 5 | i | |
WY 15 Juviinig (57) O | v | e |
3.3.2 MsneAunanUseAunsialni 100%
el 3 Tuinig (57) 120 | i | e |
Y 39Uing (579) O | e | e | e

NANITALHUNY
ulAsang wWhuwne - Ygymauassn
11.0. AN, ia. | leaswnat

3.3.3 nsnTiadeudedosdou enfusyu 100%
userruladn waglnihngnsu
- wuglaliih anelu 5 Juvihnns (57e) 0 | e | v | s
- wuglliih A 5 Juvinns (51e) 0 | e | o | e
3.3.4 nMsnsvdeudedosseuisitunisey 100%
ot miheliihuazluiadasuiua i

- nsvaeuvseRnderl g
melu s dwhms o) | i | i | |
- avvadeuvzoRndag Ll
Wy 5Awhms @e) L | | |
3.3.5 N5YAURUAIUIAS auﬂiﬁﬁ;ﬁ%ﬂw 95%
gniannisaelalnin)
edfiunsnelu 25 Juvhns | ] e | i | e | e
SeutunsiAe 25 s | e | e | i |

NANNSANLHEUY
u/lasenis Wuung - UYayvnauassa
1.0, LN, ia. | leswnat

3.4 szeza1AngnAuNaU nsnignendnglnii
WudaanTuiiglélwirdsfunasufoa
auiteuluasudan)

3.4.1 Jldliseidn
- ey 100%

molutdwhms e | i | e | e

Wu 1 Awhes e | e | i | e

- uanLuALiiag 100%
meluzdwihms 5w | i | i | e | e

Wu  3dwhes e | e | i | e

3.4.2 glalwselng 100%
molu2dwhms e | i | e | e

Wy 27whms e | e | | e

3.5 m3gneRuAsuiisnelnedanseRuan 85%
aufisuusziuluszezinaniinnnun

melu 10 Tuhns (5ve) | | i | e | e
W 10Wvms (3e) e | | i |,




