FWNUNANITANTUIUAINUINTFIUAMANUINTVRS NN,
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2. 1nsgrumsliuinisiilu (Overall Standards)

NUAATINT Whvang NaNIALILNY Yaymguassa
5.9, we. | sa | leswad
2.1 anansavglninauldiosaz 90 ®asan laitipanin
szuulnindadas duannaniildsuuds 90 %
aniiu nsdignidy
- gansadglniunely 4 wupd) 98 93 114 305
- SrglWAwiungn 4 v, () 0 0 0 0
2.2 sansautlutedoaeuludeussdulnia laitipanin
1#%ewaz 95 n1elu 4 ey ($eeSsudy 95 %
aanualones)

- annsaunlatedeuseuvesldlnih
melu 4 ifeu (309)

- unlededoussuvasldlnih
\Aun 4 idieu (Fes)

nudasang Wiy allEULLLALL Jymauassa
5.9, Y. 5.a. | lesunad o
2.3 myguntaglniiildase
2.3.1 gl luunsuungruniiennidou Liidosnd
NN3Y 98 %
-swAmgliindldesmndou 518) | | e | e | e |
- Swouliiilumemuundionn e) | | e | e | |
2.3.2 gl luwnesumheynidounnsy 100%
-gwAmheliihdldedmndeu 58) | | e | | |
Swouldliiwadesiome o) | | | e | |
2.4 Saddlund Al lussazidou laitipanin
lidesnindowaz 95 95 %
- Soddundedin i lif Ul ) | | e | | | e
Cdnmdusdmdeliiman 518) | | e | | |
nu/lAseng wWhsne UL Yaymnauassa
5.9, 8. 5.A. | lmsuiad v
2.5 aautiadassuangldlni ndsanld 100%
SuAn3ae nelu 30 Tuvinms lddesndn
fow 100
- anunsameumauvelglng
melu 30 Fuins (o) 5 7 4 16
- nouAauveldlih
Aund 30 Juvihnis ($eq) 0 0 0 0
2.6 nautafaassuamngldlvimieinsdui laitloenan
(Call Center) angTu 10 w1 90 %

liideaninfowaz 90
-awnsaeseudnmvesdldlait || | | | s
melu 10 wi
-meumauvesldlid | | | | s
AU 10 W
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3. anAsgunsliuinsTimslidhiuuseugldladihaes ama. (Guaranteed Standards of Performance)

NUAATINT g HANSALELLY Yaymguassa
ap. | we. | s | leswad

3.1 aaunnldiln
3.1.1 mudsvesulifidrmiuiteuiRau
UKL (Planned Outage) dwSuglglvii
findfoutasmuinsauiuiaug 300 KVA uly
gnviu N3tlandu
n1sudeaulu 100%
- wdwedulwiharm lideendn 3T (318) | | e | e | e |
-liudsvaduliingrmih dosndn 3 U (518) | | e | e | e | e
nsUfURau 100%
CUfTRwiumuszsnan il ) | | e | | |
- ldaunsaufiRmnuriunussegia
SN R R [ [P [

HAN13ALELY
NAATINT Wwng Uayvnauassa
aea. | we. | sa | lesuad

3.1.2 nsunledayylndeiv dmsudllndily 100%
IAAUIAYSDLmgRANTNTIUTIRARS
wiouUasuunsauifiudaus 300KvA Tuly
gnviu NIfiandu
-utlalgvlndidu melu 24 9. (598) | | e | s | |
-udlvdegmlndigu iy 28 93 (518) | | e | e [ | s

HaN13ALILY
NAATINT Wwng Uayvnauassa
na. | we. | s | leswad

3.2 szpzaaiigueldlnihmelvsiveldlni
(WudaanSuiidusldlwindrssiunazufda
auiteuluasudou) nsdifiszuusminendeu
U2

3.2.1 SYUULIIRUA (3807230 Than)

32.1.1 fueldlnihivefassinesuualsiiu

30 woud 3 wla
- lwadag 100%
maly 2 Tuyihnis (51e) 15 12 9 36
W 2 Twinig (57e) 0 0 1 1
- wanLunLiag 100%
melu 5 Juing (57) 49 a7 69 165
WW 5 Twinig (37e) 5 9 13 27

3.2.1.2 fueldlwihfivefakedive Fuunaifundi 30
woud 3 e

- [waldioy 100%

melu2 dwihms e | i | |

Wiy 23wihnms o) | e | | |

- WaniunLiag 100%

melu s whms o) | i | i | e |

Wiy 53wihnms@e) | e | e | |

3.2.2 SYUULTIAUGA22/33 1A73)

3.2.2.1 wiouUasvuasiuiuldiiu 250 @ile 100%

molu3s s (318) | i | e | e |

Mmelu3s whns 1e) | | e | |
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3. anAsgunsliuInsTimsii3uUseugldlndihaes amn. (Guaranteed Standards of Performance)

NuAAsIns

Wmang

NANITALHUNIY

9.0 .. 5.0. | lesunad

Yaymguassa

3.2.2.2 MouUasuuInsIAuAuNIT 250 1ATLe
welsiiAu 2,000 1Ate
melu 55 Fuvinas (518)
WY 55 Juviinag (37)
3.3 szgvanouauesiiyllnihiowenie
Soasu
3.3.1 nsleudefldlifinuazvidonisudey
wanusgunsialnin
el 15 Fuviinig (518)
WY 15 Juviinig (57)
3.3.2 MsngAunanUseiunsLolnii
el 3 Turinag (57)
Y 39Uing (579)

100%

100%

100%

23 19 15 57

28 23 18 69
0 0 0 0

NuAnsans

Wvung

NANITALEUNY

5.0 .. 5.0. Tasunaa

Yaymguassa

3.3.3 Mnvadeudedosdou enfusysu
userruladn waglnihngnsu
- wugldlniin anglu 5 fwinis (31e)
- wuglliih Au 5 Juvinns (51e)
3.3.4 nMsnsndeudedesseuieitunisey
wieata/mielwihuazluadasutualn
- avvaeuviseRnsieglluih
melu 5 Juing (57)
- nsvaeuvsaRnsarld il
W 5 Jwvins (57)
3.3.5 N5PAURUAIUIAT (Luﬂiajﬁ'r;ﬂﬁﬁlw
gniannisaelalnin)
- edfiunisnelu 25 Tuvhinig
- AutuNISAY 25 Tuinnig

100%

100%

95%

NuAnsans

Wmang

NANITALHUY

f.A. .. 5.a. | lesunad

Uaymguassa

3.4 szez1a1318INAUNaY nsnignendnglnii
(WudaanSuiiglélwirdszRunasufoa
auiteuluasudan)

3.4.1 Jldliseidn
- [wadag

melu 1 Juing (579)
Wu 1 Jwihnig (5w)

- uanLuALiiag
mely 3 Tuyinig (5he)
e 3 wihnig (5w)

3.4.2 glalwselng
Melu 2 Tusing (57e)
w2 Awihnig (3e)

3.5 m3dneRuAsuiisnelnedanseRuan
aufisuusziuluszezinaniinnnun

Melu 10 Juvhnis (51e)
Y 10 Uinng (518)

100%

100%

100%

85%




