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2. 1nsgrumsliuinisiilu (Overall Standards)

NUAATINT Whvang NaNIALILNY Yaymguassa
n.9. a.n. ne. | lesuias
2.1 anansavglninauldiosaz 90 ®asan laitipanin
szuulnindadas duannaniildsuuds 90 %
aniiu nsdignidu
- gansadglwiunely 4 wupd) 228 184 201 613
- SrglWAwiungn 4 v, () 0 0 0 0
2.2 sansautlutedoaeuludeussdulnia laitipanin
1#%ewaz 95 n1elu 4 \Weu ($eeSoudu 95 %
awanualones)

- annsaunlatedeuseuvesldlnih
melu 4 iieu (309)

- unlededoussuvasldlnih
\Aun 4 idieu (Fes)

nudasang Wiy AL Jymauassa
n.f. a.n. ne. | lesuias o
2.3 myguntaglniiildase
2.3.1 gl luunsuungruniiennidou Liidosnd
NN3Y 98 %
-swAmgliindldesmndeou 518) | | e | e | e |
- Swouliliilumemuundionin 18) | | e | | | e
2.3.2 gl luwnesumheynidounnsy 100%
CswAmgliindldesmndou 518) | | e | e | e |
Swouldliiwadesiome o) | | | s | |
2.4 Saddlund Al lussazidou laitipanin
lidesnindowaz 95 95 %
- Soddundedin i lif Ul ) | | e | | |
Cdnmduidmieliiman 318) | | e | | |
nu/lAseng wWhsne UL L Yaymnauassa
n.f. a.n. ne. | lesuias v
2.5 aautiafassuangldlnii ndsnld 100%
Suan3es nelu 30 Juvinms lddesndn
fow 100
- anunsampumauveldlni
melu 30 Surhns (3eq) 4 1 1 6
- moumnuvalglnii
Aund 30 Juvihnis ($eq) 0 0 1 1
2.6 nautafaFsuamngldlvimisinsdui laitloenan
(Call Center) aneTu 10 w1 90 %

lideaninowaz 90
-awnsaeseudnmveadldlai || | | | s
melu 10 wi
-meumanuvesfldlii | L | | e | s
AU 10 W
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3. anasgunstiuinsTimslidhiuusefugldlndhwes nvia. (Guaranteed Standards of Performance)

NUAATINT g HANSALLLY Yaymguassa
ne. | oan | neo | leswas

3.1 aaunnldiln
3.1.1 maudswesuliihdrmihiiteu iR
UKL (Planned Outage) dwSuglglvii
findfoutasmuinsauiuiaug 300 KVA uly
gnviu N3tlandu
n1sudeaulu 100%
- wdwedulwiharm Lideendn 3T (318) | | e | e | e |
-liudseduliingrmi dosndn 33U (518) | | e | e | s | e
nsUfURau 100%
CUftRwiumuszesnaniuddll 5e) | | e | | |
- ldaunsaufiRmnuriunussegia
il e | |

HAN13ALELY
NAATINT Wwng Uayvnauassa
ne. | aa | ne | lesunad

3.1.2 nsunledayylndeiv dmsudllndily 100%
IAAUIAYSoLImgRANTNTUTIARRS
wiouUasuunsauifiusaus 300KvA Fuly
gnviu NIfiandu
-utlalglndidu melu 24 9. (598) | | e | s | e |
-udlvdegmlndigu iy 28 9. (518) | | e | e [ | e

HaN13ALILY
NAATINT Wwng Jayvnauassa
na. | an | ne | leswas

3.2 szpzaaiigueldlnihmelvsiveldlni
(WudaanSuiidusldlwindissiunasufda
auideuluasudou) nidifiszuusminendeu
agU?

3.2.1 SYUULIIRUA (3807230 Than)

32.1.1 fueldlnihivefassinesuualsiiu

30 woud 3 wla
- lwadag 100%
maly 2 Tuyihnis (51e) 12 17 9 38
W 2 Twinig (3e) 0 0 0 0
- wanLuALiag 100%
melu 5 Juing (57) 69 65 50 184
WW 5 Twinig (37e) 0 0 5 5

3212 fueldlntiinfivednstasiae svuaiundt 30
woud 3 e

- [waldioy 100%

melu2 dwihms e | i | |

Wiy 23wihms o) | e | | |

- wanLuaLiag 100%

melu s whms o) | i | i | |

Ww 5 TwhnmsGie) L | | |

3.2.2 SEUULTIRUGN22/33 17)

3.2.2.1 nioutasvuinsiuiulidiiu 250 @ile 100%

melu3s s ) | i | e | i |

Mmelu3s whns 1e) | | | |
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3. anasgunstiuinsTimslidhiuusefugldlndhwes nvia. (Guaranteed Standards of Performance)

NUAATINT g HANSALLLY Yaymguassa
ne. | oan | neo | leswas

3.2.2.2 MilouUasuunsauiuAunI 250 LALe 100%
welsiiAu 2,000 1Ate
amelu 55 Jwinis sw) | |
Wiy 55 Juvnms (she) | |

3.3 szgvanouauesiiyllnihiowenie

Soasu
3.3.1 nsleudefldlifinuazvidonisudey 100%
wanusgunslalnin
el 15 Fuviinig (518) 14 40 46 100
WY 15 Juiinis (57) 0 0 0 0
3.3.2 MsngAunanUse Aol 100%
el 3 Turinag (57) 57 132 67 256
Y 39Uing (579) 0 0 0 0

NANITALHUNY
/lasenis wWuune Ugymavassa
n.a. a.0. .8, losunas

3.3.3 Mnvadeudedosdou enfusysu 100%
userulain waglningwsu
- wugldlniin anglu 5 fwinis (31e)
- wuglliih Au 5 Juvinns (51e)
3.3.4 Msasvdeudedosseuisitunsey 100%
woeta/miheliihuazluiadasuiualnd
- avvaeuviseRnsieglluih
aelu 5 fwhmsswe) ||
- nsvaeuvsaRnsarld il
Wiy 5dwihns e
3.3.5 N5IYAURUAIUIAS (Luﬂiajﬁé‘lﬁiﬂw 95%
gniannisaelalnin)
-eflunsnelu 25 Twdhs | ]

- gfumsiu 25w |

HANSALILY
NAATINg Wwng UYayvnauassa
na. | an | ne | leswas

3.4 szezanAnglnAunNay nsnignendnglnii
(WudaanTuiiglélwirdsziusasufoa
auieulvasudau)

3.4.1 Jldliseidn
- lualias 100%

el 1 3hms (518) | | | e | e |
Wy 1 uvhns (51w)
- uanLUALaY 100%

melu 3 s e |,

WY 3 3uinng (5e)
3.4.2 glalwselng 100%
el 2 Juriinig (579)

Wy 2vhns GG,
3.5 Ns3neRuAlSunIelnedansakuan 85%
anufisuusenuluseezaiinvua

el 10 Juhinns (1)

W 10 ins (51e)




