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2. 1nsgrumsliuinisiilu (Overall Standards)

NUAATINT Whvang NaNIALILNY Yaymguassa
1.0 aw | e | leswnal
2.1 anansadglndnaulaiosaz 90 wasan laitipanin
szuulnindadas duannaniildsuuds 90 %
aniiu nsdignidy
- gansadglniunely 4 wupd) 102 83 103 288
- SrglWAwiungn 4 v, () 1 0 1 2
2.2 sansautlutedoaeuludeussdulnia laitipanin
1#%ewaz 95 n1elu 4 ey ($eeSsudy 95 %
awanyalones)

- annsaunlatedeuseuvesldlnih
melu 4 ifeu (309)

- unlededoussuvasldlnih
\Aun 4 idieu (Fes)

nudasang Wiy mamimiuumu Joyavassa
3.9, aw. | e | leswial o
2.3 myguntaglniiildase
2.3.1 gl luunsuungruniiennidou Liidosnd
NN3Y 98 %
CswAmgliindldesmndeou 518) | | e | e | e |
- Swouliliilumemuundiaonun 18) || e | e | |
2.3.2 gl luwnesumheynidounnsy 100%
-gwAmheliihdldedmndeu 58) | | e | | |
Swouldliiwadesiome o) | | | e | |
2.4 Saddlund Al lussazidou laitipanin
lidesnindowaz 95 95 %
- Soddundedin i lif Ul ne) | | e | e | | e
Cdnmduidmdeliiiman 318) | | e | | |
nu/lAseng wWhsne mamim:uumu Yaymnauassa
.. aw. | e | leswial v
2.5 aautiadassuangldlni ndsanld 100%
SuAn3ae nelu 30 Tuvinms lddesndn
fow 100
- anunsampumauvelglni
melu 30 Fuins (o) 1 1 2 q
- moumnuvalglnii
Aund 30 Juvihnis ($eq) 0 0 0 0
2.6 nautafaassuamngldlvimieinsdui laitloenan
(Call Center) angTu 10 w1 90 %

liideaninfowaz 90
-awnsaeseudnmvesdldlait || | | | s
melu 10 wi
-meumauvesldlid | | | | s
AU 10 W
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3. anAsgunsliuinsTimslidhiuuseugldladihaes ama. (Guaranteed Standards of Performance)

NUAATINT g HANSALELLY Yaymguassa
we. | aw | da | leswal

3.1 aaunnldiln
3.1.1 maudswesuliihdrmihiiteu iR
UKL (Planned Outage) dwSuglglvii
findfoutasmuinsauiuiaug 300 KVA uly
gnviu N3tlandu
n1sudeaulu 100%
- wdwedulwiharm lideendn 3T (318) | | e | e | e |
-liudwediuliingrmih dosndn 3 U (518) | | e | e | e | e
nsUfURau 100%
CUfTRwiumuszsnan il ) | | e | | |
- ldaunsaufiRmnuriunussegia
SN R R [ [P [

HAN13ALELY
NAATINT Wwng " Uayvnauassa
wa. | nw | de | leswal

3.1.2 nsunledagylndieiu dmsudlalninly 100%
IAAIAYSDLmgAATNTUTIRARS
wiouUasuunsauifiusaus 300KvA uly
gnviu NIfiandu
-utlalgvlndidu melu 24 9. (598) | | e | s | |
-udlvdegmlndigu iy 28 93 (518) | | e | e [ | s

NANNSANLHEUY
u/lasenis Wuung - Uayvnauassa
1.0, LN, da. | leswnat

3.2 szpzaaiigueldlnihmelvsiveldlni
(WudaanSuiidusldlwindrssiunazufda
auiteuluasudou) nsdifiszuusminendeu
U2

3.2.1 SYUULIIRUA (3807230 Than)

32.1.1 fueldlnihivefassinesuualsiiu

30 woud 3 wla
- lwadag 100%
maly 2 Tuyihnis (51e) 14 7 17 38
W 2 Twinig (57e) 0 0 0 0
- wanLunLiag 100%
melu 5 Juing (57) 36 85 110 231
WW 5 Twinig (37e) 54 10 10 74

3.2.1.2 fueldlwihfivefakedive Fuunaifundi 30
woud 3 e

- [waldioy 100%

melu2 dwihms e | i | |

Wiy 23wihnms o) | e | | |

- WaniunLiag 100%

melu s whms o) | i | i | e |

Wiy 53wihnms@e) | e | e | |

3.2.2 SYUULTIAUGA22/33 1A73)

3.2.2.1 wiouUasvuasiuiuldiiu 250 @ile 100%

melu3s s 58) | i | e | e |

Mmelu3s whns 1e) | | e | |
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3. anAsgunsliuinsTimslidhiuuseugldladihaes ama. (Guaranteed Standards of Performance)

NUAATINT g HANSALELLY Yaymguassa
we. | aw | da | leswal

3.2.2.2 MouUasuuInsIAuAuNIT 250 1ATLe 100%
welsiiAu 2,000 1Ate
amelu 55 Jwinis sw) | |
Wiy 55 Juvnms (she) | |

3.3 szgvanouauesiiyllnihiowenie

Soasu
3.3.1 nsleudefldlifinuazvidonisudey 100%
wanusgunsialnin
el 15 Fuviinig (518) 11 6 20 37
WY 15 Juviinig (57) 0 0 0 0
3.3.2 MsngAunanUse Aol 100%
el 3 Turinag (57) 62 78 43 183
Y 39Uing (579) 0 0 0 0

NANITALHUNY
ulAsang wWhuwne - Ygymauassn
11.0. AN, ia. | leaswnat

3.3.3 Mnvadeudedosdou enfusysu 100%
userruladn waglnihngnsu
- wugldlniin anglu 5 fwinis (31e)
- wuglliih Au 5 Juvinns (51e)
3.3.4 Msasvdeudedosseuisitunsey 100%
wieata/mielwihuazluadasutualn
- asavaeuvoRasiegldlih
aelu 5 S whmsswe) ||
- nsvaeuvsaRnsarld il
Wiy 5dwihns e
3.3.5 N5IYAURUAIUIAS (Luﬂiajﬁé‘lﬁiﬂw 95%
gniannisaelalnin)
-eflunsnelu 25 Twdhs | ]

- gfumsiu 25w |

NANNSANLHEUY
u/lasenis Wuung - UYayvnauassa
1.0, LN, ia. | leswnat

3.4 szez1a1318INAUNaY nsnignendnglnii
(WudaanSuiiglélwirdszRunasufoa
auiteyluasudau)

3.4.1 Jldliseidn
- luaias 100%

el 1 3hms (318) | | | e | e | s
Wy 1 uvhns (51w)
- uanLUALaY 100%

melu 3 s e |,

WY 3 3uinng (5e)
3.4.2 glalwselng 100%
el 2 Jurinig (579)

Wu - 23 whmsGwe)
3.5 N3318RuAIUSuNIelaedavsakusn 85%
anufisuusenuluseeziainvun

el 10 Juhinns (1)

W 10 AWvinig (57e)







