F1YUNANITAT Lﬁumumummiﬁmqmmwu'%mwaﬁ nwa.

AR.uNAMNT 15.042-631630

2. umsgrun1sluInsTll (Overall Standards)

u/lassnu

Whvune

WNANSANTUIIY

f.a.

n.g.

9.A.

lasund 4

Jaywguassa

2.1 @unsasnelninduldtesas 90 ndsan
szuulvihdades duannatiilasuuds

2, o a
YNLIU NIUINLAU

- ansasnelidunely 4 v, (n%)
- eluiAwAunh ¢ v (%)
22 awnsaudludedecSevluFasuseduluin
#%ewaz 95 anelu 4 weuGasFewdu
anednualdnys)
- annsaudlededesSeuvesdldlni
nelua deu (Feq)

- ufilvdodosSeuvesldlni

1AUNI 4 Weu (1594)

laifleundn 90%

laifleunin 95%

94

123

85

302

ulassnu

Whvane

NaNIA

WY

f.a.

W.g.

o9.A.

lasund 4

Joyvnguassa

2.3 msdrunmiaelniinldase
2.3.1 fidlviluanguunsrumheynifeu

UIET
- el ildedmnideu (1)
- Sl luansuuniomn (516)
2.3.2 flilviiluwniiossumizg nnideu ynsne
- el ildaimnideu (1)
- Suldliihwndostoun (5)
24 Foddlundmildilnirlussasiou
liidleundndovaz 95
- fima'ﬂuLﬁwﬁﬁwlwﬂﬂﬁﬁubﬂ%'lwﬂw (518)
- Sualudmilinlnihdoma (e

laiffoanin 98%

100%

laifoandn 95%

T-Code
-zblr001V2
4Bende 2 wuufl 1 qudayasiuau
518
on nvin.4u 1-4 ulddoya
nuw.
-i@enuniim
-iden asadin@lan)
~foyaduau wuw. agluiwa Y123

ulassu

wWvune

NANTA

WY

f.a.

W.g.

o9.A.

lasund 4

Joyvnguassa

2.5 naudeiasSuangldlvii ndsnld
SuAi¥as nelu 30 uvinnns Litesndn
fouaz 100

- anunsomeunuvesliluih
n18lu 30 Ywhns (3e9)

- maumnmves il
Aund 30 fwhins (Fea)

2.6 nautia¥osSeuangliluimiensdudi
(Call Center) nglu 10 udi
lsitfeanirdesaz 90

- anunsomeunuves il
melu 10 undl

- mounuves il
LN 10 Wil

100%

litleunin 90%




5'1&1muwamsﬁ'\Lﬁm'mmumm'ig'm@]mn'\wu%nﬁwaq nna.

a.ynAT Ws.042-631360

3. mmgqumﬂﬁﬁmsﬁmi‘lwﬁq%'uﬂizﬁ'uﬁug’{h’ﬂwﬂwm AnA. ( Guaranteed Standards of Performance)

nulaseny

wWhviune

WAN1IANTLI

fa.A.

w.e. 5.0, |lasua 4

Jymgusssn

3.1 auamlnih
3.1.1 nsudsvedulriiharsuiileufife sy
wwy (Planned Outage) ﬁww%ﬂs"ﬂﬂw%ﬁ
wifoutasunsaufiudous 300 kva Tuld
onviu nsdianidy
nMsudeiull
- udsasulihanmdn
lalviownd 3 Tu (570)
- udswesiuliharmd deenin 3 Fu (310)
n1sUfUReI
- UftRnuitumuszesiaiinidll ()
- ldawnsaufiReniunuszezioan
udald (s19)

100%

100%

ulasenu

wWhviune

WANIANTUI

fa.A.

.

8. 5.0, |lasuna 4

Joymauassa

3.1.2 nsudlatgmiliday dmsugldlnihlu
wnAUTavSaiAgRA NS STIARR
wifeulasmunasauifufius 300 kVA Fuly
snviu nsdlanidu

- unlodgmlnidu aelu 24 2. (578)
- unlodgmlwidu Au o 24 v (518)

100%

ulasenu

wWhviune

Na

nsandiuau

fa.A.

w.e. 5.0 |lasuna 4

Joymauassa

3.2 szpzmiiueldlviinsielmiveldlni
(iudaaniuiigueldlwindiszitunas
UftRnueulvasudau) nsdifiszuy
Fmhewiousgudn
3.2.1 syuuusedush (380/230 Taad)
3211 fueldliihivefndatimesuunalsiniu
30 wond 3 ula

- mdies

melu 2 fwhns (579)

W 2 wins (519)
- uanLumies

melu 5 fwhns (579)

Wy 5 dwihing (37w)

100%

100%

34

58

38

34

52 124

49 141

14 T-Code
zcsr011

ulasenu

wWhviune

NANIANTUNY

.0,

Y.

5.0, |lasuna 4

Joymaguassa

3.2.1.2 cgmalﬂwﬁwﬁsuaﬁmﬁ%ﬁma%mmmﬁuﬂdﬁ
30 woud 3 e
- adies
aelu 2 fwhnns (579)
Wy 2 dwihins (57w)
- uanuuALiad
aelu 5 fwhnns (579)
Wy 5 dwihing (37m)
3.2.2 THUULIINUGA(22/33 163)
3.2.2.1 nifowdasvuasmiilifiu - 250 103
el 35 Swhms (519)

100%

100%

100%

Wy 35 Wwing (51e)

il

Timesvunmiu 30 A




3. wnsgrunsliuinisiinmslnihiuussiudugldlniives avn. (Guaranteed Standards of Performance)

nulaseny

wWhviune

NN

fa.A.

WY,

5.0.

lasana 4

Jymgusssn

3.2.2.2 wiiowlasyunasauiuiund 250 1A3e
usilsitAu 2,000 Aile
aelu 55 Jwhnis (519)
Wiy 55 Jwihng (518)
3.3 szezaneuauasifliliiinfasevie
SouSeu
3.3.1 msleudegliluiiuasuionsivdeu
wdnUsziunsldlnih
aelu 15 Twhnns (579)
W 15 fwihms (51e)
3.3.2 msdwAundnuseiunstdlnih
aelu 3 Twhnns (579)

Wy 3 dwinis (579)

100%

100%

100%

33

55

40

39

29

40

102

134

nulaseny

wWhviune

NN

fa.A.

WY,

5.0,

lasana 4

Jymgusssn

333 nmamadeudedesdou iuseiu
wsesulwii uaglinsewsu
- wudldliih anelu 5 Fwhns (518)
- wudldliih Ay 5 dwhns (518)
3.3.4 manmadeutedesFouieaiuniseiu
wdastamgliihuarluasasuituaiiin
- avaouviodnsdoflilvin
aelu 5 fwhms (519)
- avaouviodnsdoflilvin
Wiu 5 wihms (518)
3.3.5 MswAuiuaing Qunsdidlilienan
nsveldlnin)
- sndlumsnnelu 25 Juihns

- Ailunisiiu 25 wing

100%

100%

95%

ulasenu

wWhviune

WAN1SANTIUIL

fa.A.

.Y,

5.0,

losuna 4

Joymauassa

3.4 ssezandnelWAundu nadigneadnglnia
Gludnanuiglélwihdrstuuasugon
gudoulvasudiau)
34.1 dldlisedn
- adies
aelu 1 fwhnns (579)
Wy 1 wihins (37m)
- wenunias
melu 3 whns (579)
Wy 3 wihins (37w)
3.4.2 {lilnselng
melu 2 fwhnns (579)

Wy 2 dwihins (379)

3.5 msneRuauuiisnelaedavisoiiudn
mansulsziulussezmiimuun
aelu 10 fwhnns (579)

Wy 10 dwihns (57e)

100%

100%

100%

85%




