FIIUNAMIANTUNUANNIRTFIUAUNINUENT283 NHN.

ns.unAms Tne.042-631360

2. mmjﬁums'lﬁ'u?mw'i’q'ld (Overall Standards)

ulass

wangnuey

whvne

n.A.

A, nsg.

msuna 3

tywgulassa

2.1 sngnarelnfhAuldTasay 90 wisan
srunleifrdndes duanuvaniilauuds
anviuy nadignidiu

- awnosrniAunel 4 140, (afy)

- sraliuiundt 4 5.0 (nfa)
sanzousladedanTeiluBaussiulv,

1#%ouar 85 melu 4 \AauFaaFeuiiu

22

mudnunianus)

- smwneoudladefesFouasaldlii,
el 4 deu (Feo)

- wiladadasiuusesldinh

& 4
Aunda 4 meu (Fe9)

lalauindn 90%

‘almundn 95%

176

71 191

538

flagsan

HANMIANINEIY

whvane

n.A.

A, ne.

mgana 3

iywigulassn

23 mstumiaelaildads
2.3.1 i i luamauundmhegnifen
e
- srusmibslifildstmnideu ()
- A haamsuun s (1)
2.3.2 AWl luamdisadumian ynifiew nnsne
- e i3 nieu (e)
- Sl itfandasimu o)
2.4 Snddluudaniarinilussiasfou
Lidaendriensy 95
- dassluudamitpr it g ()

- dumduudwdi ke ()

Taiimundn 98%

“aislarindn 95%

T-Code

-zbir001Vv2

Afands 2 wuuit 1 quinya
druruse
Adan nviv Ay 14 udlddaya
nviv,
“iRanunim
-@en swaadn(@dug)

-dayndiau wavl. agluiee Y123

suflazeanu

whuine

yameAnilueu

n.a.

#.A. ng.

meuna 3

iywigdassn

25 mautafaaFauanglilidh wasaanlsy
Fudrdes melu 30 Fuvihms lhifasnd
Founx 100

- annsonguA et i
mulu 30 fwhinng (dag)

- maurnaresg Lyl
diundn 30 duins (iey)

2.6 moutafesFuuangliinimalnsdny
(Call Center) mlu 10 U
Liveuniidasas 90

- ananzopeuAn el
ly 10w
- meumauyaa it

1Fundn 10 W

100%

laaendn 90%




TeuEanIsnduussATI RN TEes v,

nWa.ynamng Ing.042-631360

3, wasgwmaliAnsiinisindiuseiuiufldiiihues nin. ( Guaranteed Standards of Performance)

awflrssau

whwine

HAM AN

n.A.

ny.

TATum 3

Tywigrlagen

31 Aumwln
3.1.1 nsudvndi s antritesfiReu san
urnd (Planned Outage) S Wil
wleutisannmufufius 300 kva
srudu nadlgnidn
nasudaduin
- udreditwddaanh
Lidaeindn a3 (:e)
- ufsedulwidaand sundt 3 fu (o)
nsufjiReu
- UfRusn sz (ne)
« annanl fuRewiunurzazes
Al ()

100%

100%

auflagasu

whusne

sameAniluag

n.g,

1nsan 3

Tywgunsen

3.1.2 Mot iy dwididliflu
amwAmsamgna MR Rnd
wtaenmumsasia i 300 Kva Sl
sl nedignidiu
+ whlTmalabindiu naelu 24 9u. (1)
- ufluiguelelndy w24 on. (w)

100%

awflmssu

whwine

Ham R

n.Aa.

a4n

nuy.

Tarann 3

fdywiguasen

32 sreriaarilfoaldinisnluivelElvid
(Fudneniiusidueldinidseduuss
UtAmpitaulussutou) nedliisruy
dmbonfanaguds
321 LUk Abish (3800230 Tanr)
3211 deldiiieRedsdmefnalii
30 woufl 3 wla
- Riies

mulu 2 Ardimr ()

fin 2 fwhnir (e
- usniamiiies

il 5 fsimr ()

Wi 5 Fwdinag (mu)

100%

100%

37

39

101

161

Wr-Code
zesr011

auffassen

whwinn

Ham sl

LB

n.u.

asaan 3

ywigunsea

3.2.1.2 Wi fusdastilumafnmfiunh
30 upnll 3 iia
- Rl
mulu 2 Aiame ()
w2 dwdnar (me)
- unniamile
nwlu 6 fwhne (hw)
i & Swime (1)
3.2.2 STULWIA(22/33 1AT)
3.2.2.1 wiowlasuaruiubiin 260 wiio

nwly 35 Rwinas (3w)

iy 35 Furime (N

100%

100%

100%

Liimefuunodiv 30 A




3. snmsprumaliuimsfing il Ausuglelwdhues nWn. ( Guaranteed Standards of Performance)

uamariuag
aufimgsen whwirnw

Toywgunssa
na A ne, |lasun3 i

3.2.2.2 wounsmaariiafiundy 250 Wik 100%
wiilsiite 2,000 17ie

w55 Awinag (1)

Wiu 65 g ()
33 smzimaeunudigliliihismavie
Faadeu

340 meindedWiniuazviensuiios 100%
wdmlrduns 4t
me'w 15 Swinng (me) 38 49 40 127
16 A (me) 0 0 0 0

3.3.2 msiefunindssiuni i 100%
ety 3 Asinar (1w) 48 70 41 150

w3 A ) 0 0 0 0

HamsAniluag
awfimsss whwane

Tywigunsen
n.A. an, nu. [lasuaes s

333 nmaasassdolbain Rentussdl 100%
usad il uasTWifanssniu
- vl ety 5 Sudimr (e
- vt Fu 5 Adimr ()
3.3.4 nsmmsanutalosiuufieauniin 100%
witnyimioulifuas Tuintagidusili
- nmraneuvodioso it
muhs Ainag (1)
- mrsanoudeRsded 18l
Fiu 5 Farding (@)
336 misefwuirine unsdididinendn 95%
mrue i)
< andymanwlus s | ] e
- AnNn T 25 Riims

uameAluu
aflasam whinne Tywuneen
n.A. an, ne | lesune 3|

34 semzimdwldRundy nedignandnli
ludnanniuddlal s duuaal fiR
mudeulsnrudou)

341 ¥lredn

- vonifiag 100%
mulu 1 Aninag ()
w1 Swdims ()

- usniumliies 100%
melu g fhmr ey | e
Wi g e ey ] e [T

3.4.2 ilireluny 100%

el 2 dwinar (1)

e 2 A ) ] e

3.5 mssmdusiuddnlnedauiaFusn 85%
miFusziulusssvianiiiwus
el 0 At ) | ] e

Wiu 0 Awlnr ey | ]




