PEnuasMIALTUNUMNINATIIUANMNLENTIR na.
nnaynewms Tns.042-631630
2, mnij’mn'ﬁ'lﬁ'u‘%nﬁv'i":’ld (Overall Standards)

nuflagaay

whwie

yan R u

HA.

MW,

msana 1

fywngilasen

21 #wgndaeinfAuldFeess 00 wiain
srnlldrindas TusaniamAlaTuuds
a3y nadlgnidy
. apnsosrgruniele 4 2.0, ()
- snlAuiunin 4 1.4 (dy)
22
1A%ensz 85 melu 4 Weufeamuiiu
mefnualines)
- annsoutiladeleaGaunsadldivid
Moy 4 Feu (dea)
- uftledefpaduuanadidind

Wundn 4 dau (iFra)

manouilagefasFeuluFeuseiulnsd lidennds 05%)

a¥ianndn 90%,

7

73

242

uflasanu

e

HAMEATINY

A

nw.

Tmasina 1

ywgdassa

23 mastumiselrdhildats

2.3.1 gl lwamuundumbaeyniday
Uil

- gl ildel ey o)

- i luasuunimn @)
2.3.2 il huaniiesdaumion yndew ynae
- A i mniden (o)

- Sy Hiniandeafiusg (@m)

24 Sndsdluusauiisiniilusdasaiou
hideaninfenn: 95

- ngiluudwilr il o)
- drupluudanilintainfommn @m)

lalfand- 98%)

100%

lalferundn 95%

T-Code

-zblr001Vv2

aRands 2 uundl 1 qudeyn
druruns
Adan nn 4u 1.4 ualdgoya
nvin.
- #fannitnn
4fan ailsadn@den)

© [dayadiuau s, agluas Y123

uflazsanu

whuane

gan AUy

H.A.

nw.

Tasuna 1

flymgulassn

25 meusafeadauanglilai uitanld
Fudrdes melu 30 Tuiinas lddaent
famay 100
- azomeuAtaaaadldin

meflu 30 fuhinie (Gag)
- mauAnsasf il

\fiunda 30 fuianas (Fea)

2.6 meudafaaFeusingldinimalnaingg
(Call Center) n7gly 10 U ¥
liitisanindesat 00

- amnzorsuAnasesdldlit
Al 10 Wi
- peumnmiveaidlnda

Wiungn 10 WA

100%

Tafeundn 90%




TENUNANTANTUNUANHIASFIURMMWLEN 918 NN,
nwaynaws Tne.042-631360
3, wmggunslidnmsiindlirfudseiudugldishues nin, ( Guaranteed Standards of Parformance)

uam e iuey
winssaru thwin : !
G - i un nm, fia, [Ymsunm s o T

31 pumwinh
3.1.1 mrudmodtiisaaniReUfiRnu s
writ (Planned Outage) FfidAvlait
waloutlpanammuriafius 300 KVA il
unifu nrdlgnitiv
mrugapuln 100%
- whawodulwiagaanh
Lhiaundt 3 % ()
- wdsreAulwlasa it Yeundy 3 Ju (mw)
nmmlfiRou 100%
- Ufmafurmmzsraniudald ()
- hinwrroUfiiaaiusursuzoen
Hudold ()

uamefduag

awflassn whwing dywanesn

HA. an fin |lasans

3.1.2 nndladgu v dmiudidinily 100%
wnmnmmhmnqnmunmﬂﬂnﬁa
voloutlgsnmsaufufius 300 kva ity
wnvhu nrdignitu

- ufluTogun iy el 24 . (w)

- ubluTwnlady @iv 24 1. (m)

anullassy whwne

Toywigasen
Tngais 1

32 smraaiguelflimelmiaeldldh
(hudasniudfunlfltfhdetuse
U fiRmpdeulunrudou) nedifiseuy
dmhenfanaguds
3.2.1 rnussih (3807230 Thard)
3.24.1 Q’ua’lﬂ\#ﬁwﬂunﬂnﬁiﬂmnﬁmm‘lﬁfm
30 wonfl 3 wia W T-Code
- il 100% zes011
vt 2 At (w) 6 30 32 88
iy 2 fhnng (1w) 20 4 8 a2
- yanwmile 100%
nly 6 fwhnr (w) 13 83 72 148

diu 5 ddnar () 52 k] 14 89

HamsAnTiunY

awfinsan ithwng doymqlnssn

u, nn. i [lagnna

3.2.1.2 e WlwhinRusdadivefnmdundy '
30 uan{l 3 vin

- vanlies 100%

AWML AR () WiRimefuindin 30 A

By 2 i (ne)

- usnimiiles 100%

melu 5 Awhne (e)

W5 dudanr (m)

3.2.2 TELLILIRURH(22/33 #3)
3221 wisulnsmneruridbidiv- 250 wie 100%
muly 35 Aniinar (1e)

W 35 wdinag (no)




3, mgprumsliAmsineliifudsrufudlfliies o, ( Guaranteed Standards of Performance)

auflasaen

wthwaine

Hamd vy

in.

in.

s 1

dnywigunsen

3.2.2.2 whawlamnamuiufiun 250 wiie
witufiu 2,000 ke

il 55 Awims ()

i 85 Fwinnr (1w}

33 semriamaumuamgd b fasaie
faaiFou

3.3.1 mstodedidiuazdonzaiion
wdnuredunnsl i

il 15 A ()

Wu 15 fatne (rm)

3.3.2 nMnuiudnudriume i
mulu 3 fahng ()

iy 3 i ()

100%

100%

100%

35

37

anflgsny

whwinn

upmAnTuag

nw.

'tnﬁnn 1

dywiglasea

333 nmmaseudafesdu Featiesiu
unagilpN uazianreviiu
- vue il el 5 diinar (1)
- vudldlin eSS (re)
3.3.4 mammssatdefesdadofunnsin
witnsTnin I uss Ul usitein
- mrosnouneingof i

oty s it (#3)
- armnousiRara i

1 & Aianar ()
3.2.5 mrswduihwinuims (unsdgiAnenidn
mrzeidindh)
- fdfiynaanayly 25 Sindnne
= fiiynyaiiu 25 fndime

100%

100%

88%

78

129

248

aulannu

ithwne

uamaA il

nw.

i,

Trsun 1

tywigdasea

3.4 measamentlvAundy nedgnaadnslaf
(uinandud e QuuaslfoR
mandeulansudou)

34 JifiWmudn

- tanifled
mutu 1 fwinng (ne)
w1 Awihms (e)
- usniumiiles
a3 inag ()
Wi 3 fwhms @)
3.4.2 il
mulu 2 fwnne (nw)
i 2 i ()

3.5 msieurmifuisulaaiteiunn
puFlsz i lusssramAimua
el 10 Aime (ne)
iy 10 AT (nw)

100%

100%

100%

85%




