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2. 11msIun1sIiLEN1sMall (Overall Standards)

uamsaiiivau lasuna 1 Teuvin
nulaseanu whuane i
N.A. ., a.a. f5uRngeu | gUdssA
2.1 gunsaanslWihAulasasaz 90 uasan laifaanan 90% nily
szunlidndas Tuanaaniilasuuds
#niiy nsigniauy
- gnansodng Aunelu 4 2., (afe) 27 24 25
- qelWAuAung 4 2.0, (Ad9) 0 0 0
22 swsaudladadaaieuludausaiulinh laivfaendn 95% HuA
1a5azaz 95 melu 4 BauGaadawily
ANHANHUANHS)
- anansoudladedesGanaeadldlnin 0 3 3
melud ey (Beq)
- uitladasesFauaasldlni 0 0 0
fiundn 4 deu (Gev)
23 mssnumniae i fldase
2.3.1 gl luwassuumgnmbaynifieu liitfaendn 98% byl
WN9e
- ﬁwuﬁwﬂqalﬂﬁqﬁﬁﬁmnlﬁ@u (3781) 12,979.00 12,988.00 12,990.00
- S luammmioma (318) 75369.00 |  75561.00 |  75,660.00
2.3.2 Fld i luamilassnumniog nnisiew nnse 100%
- ﬁﬁuﬁwmﬂw%ﬁﬁﬁmnlﬁ@u (37%) 12,979.00 12,988.00 12,990.00
- 4ququ@ﬂWW“LﬂMLﬁﬂﬂ%ﬂﬁNﬂ (38) 75,369.00 75,561.00 75,660.00
24 Andduudmiimlnirlundaziiau laiffaandn 95% uu
livasndnsasas 95
- dngeluudavilin i ug\d i (e) 87,125.00 |  88,523.00 |  87,150.00
- ﬁﬁmu‘lmﬁ”mﬁﬁﬂw%%ww (Gald)] 88,348.00 88,549.00 88,642.00
25 sauteasassauainglilnih uasanls 100% A
Sud1sas melu 30 4uvinns lddaandn
Sasaz 100
- @wnsasauAnNae g i 0 3 3
A2l 30 Fuianng (ﬁm)
- mauAnNzeslgluin 0 0 0
1A1n91 30 Funnng (f‘ﬁN)




3. nasgrumsliusmsimsinihsudssaunugldlniiaas nWa. ( Guaranteed Standards of Performance)

nulasenu

ulhvane

wamaaiuau lnsuna 1

-

q.A. n.n. q.A.

H5ufingay

ey

qulassa

2.6 pavtdasasdauaingldiniamnainsdne
(Call Center) ne’lu 10 wndi
livaandrdanas 90

- @nansomauAtnNaesglE i
el 10 wiit
- mauAn N e lfluin

1AUN91 10 WA

laiffaaindn 90%

100.00% 100.00% 100.00%

0.00% 0.00% 0.00%

NuA

31 auanlndh

3.1.1 msusezaiuinassinived fiikeu nw

o

LK1 (Planned Outage) m“m”m;‘l,ﬁiwﬁﬁiﬁmm
wifaulasrunnsanfusans 300 kVA Suly
gnudu nedigniau
msuasnula

- udsaasuininaseui

laitfaeindn 3 41 (318)

- udsasuininaseui daandi 3 Ju (31e)
iR

- ﬂﬁu‘”ﬁmuﬁummmmmﬁLlﬁ?ﬂf? (518)

- ldawnsod friRansiumussazionn

Audald (3e)

100%

100%

Wiy

WUy

WUy

3.1.2 msuitladym Indney dwsudldlninlu

LAWALIAYTRILAGAFNANITHTIRAGY

mlaudaarunasaNiusiaus 300 kVA du'lal
v e s
£nidU NTlgNIEY
- utlatToywndndu nnelu 24 1. (98)

- utlatfyw gy Ay 24 2. (379)

100%

WU

32 i:ﬂ:mmﬁﬁmﬂ‘ﬂﬂﬂﬂmﬂum'a'l'ﬁ'lwﬂ’]
(ﬁuﬁﬂﬂﬂni’uﬁsjﬂuﬂﬂwﬂﬁﬁszL?amm:
ﬂﬁaﬁmuﬁ'@u‘lmmuﬁqu) nstiNszUL
FUnENSaNaLURT

3.21 STUULSIFUAN (3801230 TaasT)

3211 feldlwinfuefndinesaunalsifiu

30 wawnil 3 wla
- ALNe
el 2 Fuiinis (37e)
W 2 Aunnng (s1e)
- wanlALdag

el 5 Juninng (3na)

WY 5 duninig (31e)

100%

100%

88 0 0

105 91 102

NUA




3. nasgrumsliusmsimsinihsudssaunugldlniiaas nWa. ( Guaranteed Standards of Performance)

wamaaiuau lnsuna 1 ey
nulasenu whuane HsuRnTau *
oA . i.a. ; uds3A
3.2.1.2 ﬁmﬂiﬂv\lﬁﬁ‘ﬁ"%ﬁmﬁ%ﬁmm%mmﬁuﬂdﬁ HUA
30 wawnil 3 wa
- mLias 100%
el 2 Juniinng (30e) 1 1 1
WY 2 duninig (318) 0 0 0
- UBANLUALABY 100%
Aelu 5 Finig (3ne) 1 1 1
WY 5 duninig (31e) 0 0 0
3.2.2 STULLIAUGI(22/33 1A7)
3.2.2.1 wdfaudaspuesaniuliiniu 250 1Adie 100%
A8l 35 Funinnig (31e) 3 3 3
WY 35 9urnns (318) 0 0 0
3.2.2.2 vdfauaaunasaniuiundi 250 1ARLe 100%
ustlaiiin 2,000 AdLe
naluss Fuinis (37e) 0 0 0
WY 55 dunnnng (ana) 0 0 0
33 szazianmauAuasiglilnihfasavia A
Sasau
3.3.1 maleuded |4l uazvisantsulden 100%
nantlsziunig g lnin
malu 15 Juiinng (91e) 0 0 0
WK 15 duninng (5e) 0 0 0
3.3.2 neanaAuuanysziunisldinsin 100%
aalu 3 duiinig (31e) 0 0 0
Wiw 3 dwinng (3e) 0 0 0
333 n1smsmaseudedesion Meuatusssu 100% NuA
usaulnin wazTWinszwau
- wudldlwdh anelu 5 dwine (37e) 0 0 0
- wmﬂﬂw% W 54umnns (379) 0 0 0
3.3.4 nsmsaageLdedesBuufoaiunigu 100% HuA
wisesfavnisg iuasluiadasu Ruslviin
- meaaauviannsterld i 0 0 0
aelus winnng (3e)
- mesaaauviannsterld i 0 0 0
IAu 5 duwinnng (37e)
3.3.5 nesneAuRusnEnag (lunsdlfgdinenian 95% ru
nsaa 1 i)
- aAnfiunnsnnglu 25 Wnnig (378) 79 74 72 ([MUIUTEI)
- ANTUNNITY 25 AN (318) 0 0 0
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nulasenu

ulhvane

wamaaiuau lnsuna 1

H5ufingay

ey

qulassa

34 szaziaaninAunay nsdlgnenanslvin

(Fudnaniuigldlnihdiss Guuaz§iia
mudaulansudau)
3.4.1 Fldlwsnendn
- ALY
Aelu 1 duiinng (3ne)
Wy 1 duninig (31e)
- wanALdag
Aelu 3 g (3ne)
WY 3 dunnnig (318)
3.4.2 ldlnsalugy
el 2 Auinnig (51e)
K 2 Juiinig (3e)
3.5 mannadumliuianalne favdatusn
mufisudlsziuluszaziaanfiruun
Melu 10 Junanng (3na)

Wy 10 duvnnng (3ne)

100%

100%

100%

85%

WNR

Wl




