FIEURANMTANTUNUMNNIATFIUAMNINLTNNSER9 NN, T 2564
nWW......aWa.nwRuE.... . Ins.

2. mmgmmﬁﬁu’%msﬁ’ﬂﬂ (Overall Standards)

. Han1sALEUNY lasHnE 1 N
nulAsenu isane

A, n.N. 3.A. {SuRATaL OHEEED

2.1 @rursaang Wi AulaZasas 90 BagaINn laitiasnii 90% LY
szuUlANTAdeY WUAINLIRINEASULAY

¥ I a
EINLIU NTEURNLNUY

- gnunsnangAunnelu 4 1.4, (a%) 27 24

- dnglAnALndn 4 1.0, (A%) 0 0

22 d@ansowdlataiesidauluiEawseaulnia laiflaeindn 95% HilA

lasasas 95 melu 4 tAauEasauilu
ANUANHIDNMS)

- anwnsnufiladieesFauae 14 ni 0 3

el 4 ey (Be)

- uifladieFasFauanad 1w 0 0

AUNIN 4 1Hau (i399)

2.3 nsanunuag Wl nldass

2.3.1 {ld Wi Tuansuumeumieynineu aitioandn 98% i)
NN9El
- guAniae i dsmniden (912) 12.979.00 12,988.00
- f-‘imfmésl%ivﬁxlﬂummuuwﬁwm (378) 75,369.00 75,561.00

2.3.2 1N Tuaniesdumdos yniRew ynae 100%

- éwuﬁmmiwi%l*ﬂnﬁ“l%ﬁmnLﬁ@u (318)) 12.979.00 12.988.00

- fﬁﬁuquéﬁiﬂ%wmﬁmﬁwm (318)) 75.369.00 75.561.00

2.4 dpdslundania i luusaziiay laifiaandn 95% M1
laitiaanindasaaz 95

- f-TM'ﬂuLL%W’?IﬁﬂW*WﬂﬁﬁUEﬂ%VLWWW (381 87,125.00 88,523.00

- anuauluudaniian Iinianue (30e) 88.348.00 88.549.00

25 pavdasaisauanglgluliy wasanls 100% WA
e o ¥ v o [ 4 1
FuAsas mely 30 wvinnis laddaandn
Sagaz 100
- @ wnsnRaUAINNYa9E 1 Wi 0 3
o 4
Aelu 30 JuNInng (54)

- mavANINYa9E 1 i 0 0

AUN9 30 FUNRINNT (504)
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wuane

NANITALHUINU ‘lﬁl‘i‘&l’lﬂ 1

n.N.

=
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HSuRATay

ey
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2.6 paudasasFauaingldliilinmadnsdwn
(Call Center) malu 10 W
laagninsasaz 90

- AansneauAInINYesE 1 i
Aelu 10 w
- paUAN N8 i I

1AUN97 10 W9

laitiasnii 90%

100.00%

0.00%

100.00%

0.00%

WA

3.1 Annwlnih

3.1.1 nsudaredu inasemdiniedimau nu

—_

1 v
o

Wi (Planned Outage) A uFUEIE T MRARAS
iaulasrunmsaiugaus 300 VA full
ANk NIgNIAY
msuasnuln

- wisrenulninaneaniin

laifiasingn 3 41 (3181)

- wagasU N AUt taenan 3 U (318)
n1sUfUmY

- ﬂﬁu‘”ﬁmuﬁummwmmﬁLL%@“L% (3781)

- ldgnnsaUfuRauiuauszazian

Aaal® (31)

100%

100%

12

12

Ny

NUU

NUU

3.1.2 mauflaToym WAy dnusuf 18 Ininlu

4
o

FAFI

). we3®¢

UAMALNAYIDLUFYARMNITH
iaulasrunmsaiugaLs 300 kVA fuldl
AnLiu NIYNIAY

- whlatloyunlinay nnelu 24 au. (31a)

- uhlatToym Winay A 24 au. (318)

100%

NUU

3.2 szazafigualdiniihselnsiaaldlni
(ﬁ'uﬁ'mmn%’uﬁéma’tﬂwﬂﬁﬁxL‘C‘mum
UfiAmuitaulaasudiu) nsdifiszu
MNUIENFANDEUAD

3.2.1 SYULILSSAUAN (380/230 Taas)

32.1.1 frelflifieRnsdinefaunelifu

30 wanil 3 il
- LUALERY
Aelu 2 duninig (318)
N 2 AunIng (31e)
- UANLUALERY
Aele 5 duninig (318)

N 5 unIng (31e)

100%

100%

88

105

10

91

AN
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HANISANLARNY LATNIE 1 Teyun
NulATenu wWuune NSURATaL i
N.A .. q.A. ) giassA
3.2.1.2 ém@iﬂﬂ%ﬁm@ﬁmrﬁ%ﬁmﬁmmmﬁuﬂdﬁ FLIA
30 wanil 3 wa
- LUALEBY 100%
nelu 2 duninig (9ne) 1 1
W 2 dunanig (9e) 0 0
- UANLUALERDY 100%
nelu 5 duninig (9ne) 1 1
W 5 duninig (9e) 0 0
3.2.2 SEULUINAUGS(22/33 1AD)
3.2.2.1 niiaudasrunnraniuldiiu 250 wale 100%
nelu 35 uninig (9ne) 3 3
Ay 35 9unnng (31e) 0 0
3.2.2.2 udlaudasrunasuiuiundy 250 A8 100%
wst ladifi 2,000 LAALe
mealu 55 duninig (30e) 0 0
AW 55 dunanig (3ne) 0 0
3.3 ‘a‘zzlzLqmmauﬂumﬁpﬂﬂﬂﬂﬁmmﬂﬁm bR
Faqlseu
3.3.1 ma?‘l:@u%@Eﬂ%M%LL@:ﬂ@muﬂﬁ'w 100%
nandsziunis M lniin
mealu 15 Juninig (91e) 0 0
Y 15 dunnnng (9ne) 0 0
3.3.2 nn3aneAunaniseiunis 1 i 100%
mealu 3 duninis (3ne) 0 0
AW 3 duninng (3ne) 0 0
3.3.3 nsmIadaLiiateede (Aenflsydy 100% HLIA
wrasulin uaglwWilnnsewiu
- oLl ey 5 dwianng (9a) 0 0
- o1l Au 5 duiinng (9e) 0 0
3.3.4 NsnadaLiiatesdeuAeaTunnsEny 100% HLIA
wisaadmmiog Wi uazluEEa 31 Ruen I
- meaRaaLvisaRnsay 1 Wi 0 0
Aglu 5 Juninng (5e)
- A9aRaaLviTaRnGaY 1 Wi 0 0
1 5 JUNINIg (318)
3.3.5 nssneAuRuAEnag (lunsdifg @ inanién 95% 1l
Aga 1 W)
- Adiuntsnell 25 Junnnng (5g) 79 74 (AN1IUTE)
- AUURUNIIIAU 25 FUNINNT (378) 0 0
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uan1sALH U lasung 1 ey
Nulaseau hunne NSLHATAL i
N.A .. q.A. ) CHE
3.4 szaziaananglwAunay nsaignanana i T
(ﬁ’uﬁ'mmn%“uﬁ@%‘lvmﬁﬂs:Guumﬂg‘jﬁﬁ
mnRaulunsudaw)
3.4.1 {llWanaan
- LUALERY 100%
el 1 duninng (3ne) 0 0
WK 1 dunanig (37e) 0 0
- YANLUALERY 100%
el 3 duninng (3ne) 0 0
W 3 dunanig (3e) 0 0
3.4.2 Hllwanalug 100%
el 2 Junanig (31) 0 0
AR 2 FunInNig (99) 0 0
3.5 MeaaRualiufianalnedavidatiuan 85% Y
mufisuLlszAuluszazinaniitnvun
el 10 Juning (31) 0 0
WK 10 unnig (9e) 0 0




