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2. nsgIunsliu3nisvialal (Overall Standards)

wanITALHUNY

nulasanu whvane 59u ffymnqiassa

n.A w.e 5.0 lasua 4 | guRngau

2.1 gansaangldihaulasasay 90 uasan lsaeindn 90% ntly
szuulwihdadas duananilasuuds
anuiu nsdlgnidu

- gansasngnAunnelu 4 1 (a5 53 122 133 308
- anglWAmAuNn 4 2.4 (ﬂiz\i) 0 0 0 0

22 sansoudladedasFeuludeusedulii | lddesndn 95% uuA
1adanaz 95 nelu 4 Haudaadawily
aneansaians)

- anansaudladefesGauracdldlnda
meludiden ey | | L 0 | T | e 0. | LT
- uilededosSanzacdldlvin

fundn 4 deu (Be || L 0 | O | o 0. | [

23 mesumiaglniiildase
2.3.1 Jli i lwanguungumisaynifa Litferindn 98% n
yne
- g liildssmniden (1) 86,293.00 |  86,648.00 |  86,900.00 | 259,841.00
- St luansumions (1e) 73,579.00 |  73,894.00 |  74,113.00 | 221,586.00
2.3.2 i lwandesgumicn vnidew ynse 100%
- Snurmloslilgasmniden (1) 12,714.00 | 12,754.00 |  12,787.00 |  38,255.00
- Suouflilitanfesiomn (1) 12,71400 | 1275400 | 12,787.00 |  38,255.00
24 dnddluusaniiaindluusazieu ladvaendn 95% it
livaandnsauas 95
- q’m@'ﬂuLm’auﬁmwmiﬁﬁum:‘lﬂwvfh (378) 85,116.00 |  86,648.00 |  86,900.00 | 258,664.00

. yo H
- Ayl idisun (:e) 86,293.00 | 85,574.00 | 85,789.00 | 257,656.00

25 mavdasaufauangldlnih wasanla 100% uuA
SudFas anely 30 Swihnns laidaanan
Fazaz 100
- anunsamauAnNgeld i
nelu 30 Jurinnisg (ﬁ’aa) ...... B | 20 | T | 6.....
- mauAmuefldlnin
1Aiungn 30 Fuvinnng (S"rN) ...... O | e O | o Oee | e 0.....
2.6 paudasaadauangldliimnsdnsdwd ladvaendn 90% WUA
(Call Center) nelu 10 u#
Taivfaundndasas 90
- gnansanauAnnzesld Wi
aelwowd | L B | 2 | T | 6.....
- mauAmxefld i

Wundr 1ow@d O | O | o O | e 0.




3. aasgrumsiiuEnsiimelaiasudssaunugdldindhaas nWn. ( Guaranteed Standards of Performance)

nulasanuy

whwsng

wanNTALHUNY

n.g

B.A

T

Tnsang 3

g5uiintay

Tymgiassa

3.1 aumwlnh
3.1.1 maudemaduliiharoniitey fimaw au
U (Planned Outage) a?’ﬁm*umﬂﬂﬁwﬁﬁmmza
wifeulasmnmsaaiuoust 300 kvA futy
anidu nedlgniau
msudeanln

- udspsulwingaemri

livfeandn 3 4u (3:7e)

- udawasuninaaewiin deandn 3 44 (318)
msUfiRnY

- ﬂﬁu’ﬁmuﬁumuiwmmﬁLm"\ﬂ'? (3781)

- ignsod fuRnwinauszasinan

Audald (:ne)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

Wl

3.1.2 msudladywn iy dusudldindnlu
WAMALNAVIRIINAAMNTTHTR AR
yfautlasmunnsauiusous 300 kVA Fu'lal
v s
aniu nedigniau
- udlaToyylwingy nnelu 24 @w. (310)

- utlaTy sy w24 9. (91e)

100%

100%

53

100%

122

100%

133

100%

308

Wiy

32 ilexLqmﬁﬁwa’lﬂvmﬂi'm'lmi'u'a'l.'ﬁ'lﬂvh
(ﬁ'uﬁ’m’a’mi’uﬁé"uﬂ‘i’lﬂﬂw‘ﬁ’ﬁ:ﬁuuﬂ:
UfvRmuidavluasudau) nsdifissuy
dmandanagusa

321 TTULLIFUAN (3807230 Taash)

32.1.1 fueliliiiivedndefinefmnalaiiiu

30 uanil 3a
- ALY
ety 2 Juving (s1e)
WY 2 duiinis (31e)
- wanaaias
Melu 5 g (37e)

Ay 5 Awinig (31e)

100%

100%

3.2.1.2 Qm'lﬂn”lwv’hﬁ‘uﬂﬁmmzaﬁmm'ﬁummﬁundﬂ
30 wawil 3 s
- umiias
Melu 2 Jwiinig (37e)
WY 2 dwinnig (9w)
- wanuaiag
el 5 dwinie (91e)
fu 5 Jwinig (30a)
3.2.2 SEULUSIAUR(22/33 1AT)
3.2.2.1 ndeulasrwpsaniuldifiu 250 e
el 35 Juvinnng (37e)

w35 4urnis (318)

100%

100%

100%

3.2.2.2 nfaulasunnseniuiiundt 250 e
usilaiifins 2,000 1AdLe
melu 55 duinnig ()

iy 55 dunnig (s1e)

100%




3. aasgrumsiiuEnsiimelaiasudssaunugdldindhaas nWn. ( Guaranteed Standards of Performance)

wanNTALHUNY
nulasenu whuane 591 g5uiintay ffymneiassa
an ne o.0 nsuna 3
3.3 a‘lexmmm’auﬂu’aq*?ié'l‘i‘lﬂﬂﬁi”aqm‘au?’a WuA
Faadau
3.3.1 mﬂau%Q‘lﬂwﬁmam‘?‘ammﬂﬁw 100%
aanisziunsldlnin
melu 15 dwime e) || L O | O | O | e 0.....
Au 15 dwhoe w) || O | o O | O | 0.....
3.3.2 nMsanapunantsziunisldivin 100%
aely 3 dwinns e) | O | e O | O | e 0....
W3 dwime e) O | e O | O | e 0.....
333 mimsandeudedeeou Meafussin 100% NuA
wsaslin uazlinnszndu
- wudldlin el 5 dwimis ) | [ L O | T | 0. | .. LI
- wudldlidh fw 5 dwing (e)
3.3.4 manmasasdeaduuiieaiuniseu 100% HuA
witesiamiaglriiuazluiagasufuen i
- meaaaauvisansagldlnin
melu s dwime e) 2o | O | v O | e 0.....
- meaaasuvisaRnsegldlnin
s dwine ) | O [ e O | v O | e 0.....
3.3.5 nsneAuRuAang (unsdlfdldiwanian 95% At
s ldlnin)
- andunemelu 25 dwime (ve) | [ 93... .85 JO: S PO 259........ (AU9UINE)
- AHUNNIRN 25 AW (98) -. R - S
34 szazarandlv@Aunay nsdlgnenanglvsh a6
(ﬁ'uﬁ’mmni’uﬁuﬂﬂﬂﬂ’]‘ﬂwxﬁuua:ﬂﬁﬁ
muidaulunsudau)
3.4.1 §idlWsedn
- aEias 100% 100% 100% 100% 100%
melu 1 dwinng (9e) 37 39 a1 117
Ny 1 Awinnig (9e) 0 0 0 0
- uanALiag 100% 100% 100% 100% 100%
nely 3 Juiing () 0 0 0 0
W 3 duing () 0 0 0 0
3.4.2 Jidlnaelvy 100% 100% 100% 100% 100%
ety 2 duing () 0 0 0 0
Ny 2 duinne (31e) 0 0 0 0
3.5 nMedaduAliuiiaelaadaviatuan 85% 0.00% 0.00% 0.00% 0.00% pual
maisulsziiluszasiaanimwun
Melu 10 dwinig (91e) 0 0 0 0
AW 10 dwiins (91e) 0 0 0 0




