swmuwamiﬁnﬁumumummsgwuv-gmmwu?msmm nwa.
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2. 1msun1sIiusmsnalil (Overall Standards)

WANITANLTEUY
nuilasanu whuang fyugilassa
n.A a.0. ne.  |lesuna 3
2.1 dwnsaandlnidulasasas 90 uasan  |lddanndn 90%
szuulvihdadas Juanaandilaiuude
anidy nsdlgnidu
- gnunsnans Aun el 4 1. (ﬂ%ﬂ) 86 156 0 242
- agTWAMALNGN 4 1.8, (ﬂ%ﬂ) 0 0 0 0
22 sunsautladasesdeuluidausaiulai lideandn 95%
ladasaaz 95 nelu 4 ihau@aadawily
ALANHUANBS)
- anusaurtlafesesFouaacdldlni
nelua deu (Foq) 0 0 0 0
- uiladesesFouaacdldlni
Fundn 4 e (Geq) 0 0 0 0
wan1gaLiuu
nulasanu RV HLE ifymailassa
n.a 4.0, ne. | lesuna 3
23 msanuning Wi ildase
2.3.1 Fldlvin luaaruundrumdennibian ladveeindn 98%
NNIY
- guAnniag i ldasmniden (11e) 22,143 | 22,142 - 44,285
- ﬁﬁuqusﬂ‘ﬂﬂﬁﬂuwmuw%wm (37%) 22143 22142 . 44285 TrCode
-zblr001V2
2.3.2 {ldwiluasilesdumion yifeu nea 100% ARanda 2 uuwil 1 qudaya
- a‘wuﬁwﬂwiﬂﬁﬁl‘ﬁﬁmnLﬁ@u (5721) 4338 4,339 - 8,677 AU
- duddliiaadesiovmn (e) 4338 4339 B 8677 | AN ol s 1-4 uRIlddaya
24 Apddlundamiiminiluusasiiau laitfaeindn 95% vl
Taidasndrsasas 95 enndim
) -1idan dudsadn@dan)
- angdaluudantia i W Tudld Wi (s0e) 26,481 26,481 - 62,962 | fayadruau wavl. agluita Y123
- Sundluudanieniinian (518) 26,481 26,481 - 52,962
WANITANLTEUY
nuilasanu RV HGE fymgiassa
n.a. q.0. ne.  |lesuna 3
25 maudasasFauangldlnin uasanls 100%
Sufsas melu 30 Yuvihnng lddasndn
$asaz 100
- aunsameuAnNaedld i
181l 30 Funnnng (fi'm) 0 0 0 0
- paumanveldlni
1Hiundn 30 Aunnnnsg (fi'm) 0 0 0 0
2.6 naudasasdauangldliimdnsdng  |lLideandn90%
(Call Center) n1elu 10 w1
Taidasndrsasas 90
- aunsameuAnnaeld i
ety 10 und 0 0 0 0
- v Naelflni
1Aiunan 10 undl 0 0 0 0
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3. iasgrumsliuEmsimsiidhsudssaunugldlniiaas nvin. ( Guaranteed Standards of Performance)

ulAgeanu whuana il fymgiassa
n.a. 4.0 ne.  |lesuna 3 *
31 auawlndh
3.1.1 msudenedulingasuiiufted fiifaw au
WK (Planned Outage) ﬂgwi"ué‘l‘ﬂvw\fﬁ
wiieulasunnsaniuiaus 300 kvA Tyl
anidu nedigniaiu
maudenuln 100%
- ussrasulwinaaemi
Taivaeindn 3 4u (9e) 0 0 0 0
- uisraslwinaaeuei aendn 3 4u (3e) 0 0 0 0
msdjisau 100%
- ﬂﬁﬂﬁmuﬁummm:mmﬁLﬁﬂn" (3181) 0 0 0 0
- ldanansndfiRewiunnuszazioan
Audald (3e) 0 0 0 0
ulAgeanu whuana HAmET Tymgiassa
n.a. 4.0. ne.  |lesuna 3 )
3.1.2 msurtladoym iy dusudldininly 100%
L'ummMmau‘i‘mmmqmmwnﬁuﬁﬁmm{a
witudasrunasaniugaus 300 kva 31l
aniiu nedlgniau
- unlaToym gy nelu 24 g (37a) 0 0 0 0
- uilatfymlwindy Bu 24 9. (30) 0 0 0 0
ulaseanu whuang b fymgilassa
n.A. a.0. na. |laswnas :
32 i:ﬂxL’:mﬁﬁma’ti‘lﬂﬂwm’lw\imﬂﬂﬂﬂ'\
(ﬁ'uﬁ'ﬂmni’uﬁém’a'lﬂﬂﬂﬁwzﬁuum
ﬂﬁiﬁmufj’auhﬂiud’qu) nastiNgzUL
fmnenianagua
3241 sEULUsIAUAN (380/230 Taas)
32.1.1 funldliinRneRnstimesmnelifiu
30 uanil 3 4 T-Code
- unies 100% zcsr011
aely 2 Jwinnis (3ne) 7 8 0 15
Y 2 duvinng (3e) 0 0 0 0
- uanALEiag 100%
melu 5 Juinnis (s1e) 21 21 0 42
w5 Jwing (31e) 0 0 0 0
u/laseanu whuang HAMATH fymgilassa
n.a. a.0. na.  |lmsuna 3 :
3.2.1.2 fualdlwin e findedlinesaune ifundn
30 wanil 3 g
- mdiag 100%
melu 2 Juinig (s1e) 0 0 0 0
_ . liffimasaunaiugo A
Wy 2 duing (31e) 0 0 0 0
- uanALEiag 100%
ety 5 duiinig (3e) 0 0 0 0
AW 5 duinnig (3ne) 0 0 0 0
3.2.2 STULILINAEA(22/33 1AT)
3.2.2.1 ndautlasnsanislifin . 250 1adie 100%
el 35 Auinnig (31e) 0 1 0 1
AW 35 Juvnng (3ne) 0 0 0 0




3. iasgrumsliuEmsimsiidhiudssiunugldlniiaas nvin. ( Guaranteed Standards of Performance)

ulAgeanu whuana il fymgiassa
n.a. 4.0 ne.  |lesuna 3 *
3.2.2.2 mlautlasnunnsaniiufiungt 250 wadla 100%
ustlaitfins 2,000 AT
Melu 55 Juinnng (918) 0 0 0 0
Wu 55 dunanig (8) 0 0 0 0
33 i::ﬂznmmuﬂumﬁg‘nﬂﬂﬁﬁmmaﬁ‘a
faalFeau
3.3.1 malerdedldinihuazyitanisiae 100%
yanisziunisld v
aaly 15 dwinig (91e) 7 10 0 17
w15 duianng (38) 0 0 0 0
3.3.2 nMzangAunanilsziunisld i 100%
maly 3 duinig (91e) 0 1 0 1
w3 duiinig (9e) 0 0 0 0
ulAgeanu whuana HAmET Tymgiassa
n.a. 4.0. ne.  |lesuna 3 )
333 nanmadevdeseion Ruafuszdu 100%
usasuniin uazlninseniu
- wugldlin el 5 Fwims (9e) 0 0 0 0
- wudldlin e 5 dwinns () 0 0 0 0
3.3.4 MensaaseudaietduwAeaiunise 100%
iwiasdamisgiihuasluiasasuGuarlvii
- meamanuvisaRmsedldlvin
el 5 Juvinnng (31e) 0 0 0 0
- meamanuvisaRnsedldlvin
1Y 5 Surinnns (30a) 0 0 0 0
3.3.5 N7ANEAURUAILTNNG ('Lunmiﬁu},‘lﬂvmman 95%
nsaaldinidn)
- anfunisnielu 25 Suinnis 0 0 0 0
- Andunisiiu 25 duinnng 0 0 0 0
u/laseanu whuang HAMITH fymgilassa
n.A. a.0. ne. |laswnas :
34 szazmangliAundu nsdlgnenanslvivh
(ﬁ'uﬁ'mmni'uﬁé'[ﬂviﬂﬂﬁ’li:ﬁuumﬂﬁﬁa
muidaulansudan)
3.4.1 Fldsendn
- mdiag 100%
melu 1 duinig (s1e) 75 65 0 140
Au 1 Jwing () 0 0 0 0
- uanALEiag 100%
ety 3 Juinig (9na) 300 150 0 450
Hu 3 Jwnng (3e) 0 0 0 0
342 Jldlaelun 100%
ety 2 duinnig (3e) 0 0 0 0
AW 2 duiinig (3ne) 0 0 0 0
3.5 meanaiualiuiiaalnafandaiuan 85%
madsulszAuluszasinaimuun
Melu 10 duiinng (31a) 0 0 0 0
Wu 10 duinnig (s1e) 0 0 0 0




