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2. nmsgrunsiiusnsvialil (Overall Standards)

WANITANLTEUY
nulasany whune ffynalassa
RN w.A. o |lasuna 2
21 gunsaanglwddulasasaz 90 uasan  |lutfasndn 90%
szunlWdadas duannaflasuuds
#nL3Y nstianay
- g@nungnang ANl 4 1.0, (A59) 67 83 61 211
- qgTWAMALNGT 4 1.4 (AS3) 0 0 0 0
22 gansaudladasaadauludacusiiuli lideundn 95%
rsaaas 95 nelu 4 ihauaadawilu
ANLANHUDNHS)
- awnsautladesesFaunesdldlndn
Melud ifeu (399 0 0 0 0
- uitladefaeFaunasdldlniin
. e
Aundn 4 1hau (i594) 0 0 0 0
wan1gaLiuu
nulAseny whusna tymnaiassa
L. w.A. e |lnsuna 2
23 maarunidaglndnldasa
2.3.1 Fld Wi lwangsuungumiaynifen ladverindn 98%
N9
- grudmdglwinldasenitien (se) 22067 | 22,093 | 22,104 | 66,264
» T-Code
- anuoufld i lwansuunianun (91e) 22067 | 22003 | 22104 | 66264
-Zblr001V2
2.3.2 fldliluendesdumion nnideu ynae 100% ARanda 2 uuuil 1 gudaya
- dudmidag I ldasonitew (31e) 4325 | 4333 | 4338 12,99 Fruusie
- anuufldniandiesisun (91e) 4,325 4,333 4338 | 12,99 -8an nvW.gu 14 uadlddaya
2.4 Apdslundmialndlusaziiau luivfaaindn 95% nvivl.
o i X, -AaNUIRN
laivdasanindasaz 95 - o
) -13an dulsndn(@dian)
- apgdalunauilan Wi gl Wiy (3ne) 26,392 | 26,426 | 26,442 | 79,260 Aayadruan uw. agluita Y123
- anuaulunseuilanTdvianun (21e) 26,392 | 26426 | 26442 | 79260
WANITANLTEUY
nulaseny whusna tymgilassa
L8 w.A. o |lasung 2
25 pavdasaaFauanglilidh uasanls 100%
Suddas melu 30 Yuvinns lddasanda
Sasaz 100
- anusameuAma N4 i
A1elu 30 Fuinng (5e4) 1 0 0 1
- maumaNgeldlvin
A1N91 30 Jwrinnis (5e9) 0 0 0 0
2.6 pavdasasBauaingldlnimansdne  lideandt 00%
(Call Center) n1elu 10 w19
laivdasnindasaz 90
- anusameuAmaNgerld i
el 10 i 0 0 0 0
- mavAnNTes L lnin
Aiunan 10 i 0 0 0 0
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3. iasgrumsliusnsimsidhfudssAunugdldinihaas nvin. ( Guaranteed Standards of Performance)

nulaseanu whvane KM Tymaldssa
Le. w.A. e |lmsuna 2 )
31 aumulvdh
3.1.1 msudevaduliiaasuiiitey fiim au
WK (Planned Outage) Zi’wiyumﬂwv’hﬁ
wéiaulasnasanfaus 300 kVA 31l
anidu nedignidu
msuasaulvl 100%
- uderaslwinaaamti
Taiaeindn 3 4u (s1e) 0 0 0 0
- udezasylwinasanti daendn 3 44 (31e) 0 0 0 0
msUfiinau 100%
- ﬂ{‘]ﬂ‘ﬁmuﬁumm:ﬂm@Wﬁm"ﬂfj” (9181) 0 0 0 0
- lanunsndfiReuwiuninssazioan
fudeld () 0 0 0 0
nulaseanu whvane AamEp Tymaidssa
e w.A. Ae. |lesung 2 )
3.1.2 msurtlatoym i drusudldninlu 100%
vummﬂmw‘é@wmqmmummﬁﬁmDﬁxa
wiiaudasmnnsaniudaus 300 kvA 3uld
anidu nedigniau
- utladoywmIwiney nelu 24 @, (518) 0 0 0 0
- uilatym iy w24 3. (319) 0 0 0 0
nulaseany whuang HamER Tymalassa
e w.A. e |lesuna 2 ‘
3.2 izﬂ:L'Jm'?ié’m’a’[ﬂﬂﬂﬂiﬁﬂ'luﬂm’a’lﬂﬂﬁﬂ
(ﬁ'uﬁ'mmni’uﬁé’m’a’lﬂﬂﬂﬁ'ﬁ:Guua:
ﬂﬁﬁmuﬁ'au‘lwﬁwﬁqu) nsaiNTEUU
miznsanagusa
321 THULLISAUAN (3807230 Taast)
3211 faeldlinRemndedimesmna i
30 uanil 3 wla 14 T-Code
BRCT RGN 100% zcsr011
ety 2 dwinng (9a) 6 5 1 22
A 2 Surinnng (3ne) 0 0 0 0
- wanmies 100%
Malu 5 duinnig (3e) 27 34 33 94
w5 duinnig (3ne) 2 0 0 2
nulasenu whusng HAmE Tymalassa
La.e. WA Ao |lesuna 2 :
3.2.12 fualdlivhineRndefinesmunaiunin
30 wanil 3 wla
- Aiag 100%
ety 2 Auinnig (3e) 0 0 0 0
_ . lufifwasaunniiu 30 A
Ay 2 dwinig (9) 0 0 0 0
- uanmLies 100%
melu 5 Auinis (s1e) 0 0 0 0
e 5 Jwing (37e) 0 0 0 0
3.2.2 FYLLLINAWEGA(22/33 1A7)
3.2.2.1 wlaulasrunasaniulifiu 250 13ie 100%
el 35 Juinnis (s1e) 0 1 0 1
A 35 9unnng (31e) 0 0 0 0




3. masgrumsliusnsimsidhfudssaunugdldinihaas nvn. ( Guaranteed Standards of Performance)

nulaseanu whvane KM Taymaldssa
Le. w.A. e |lmsuna 2 )
3.2.2.2 wilaulasuunasauiuiungt 250 LAdle 100%
usilaiiin 2,000 1A718
Malu 55 Juinig (90e) 1 0 0 1
w55 Juiinng (9e) 0 0 0 0
3.3 ixﬂznmmauﬂumﬁ:ﬂ'ﬂﬂﬂ’vfawaﬁa
SaqiFau
3.3.1 naterded i uazitensulany 100%
yanilsziunisldlnin
ety 15 Juiinng (9e) 9 8 12 29
Wu 15 duiing (318) 0 0 0 0
3.3.2 nMyanaAunantlsziunislglnin 100%
ety 3 Jwinnig (3e) 0 1 0 1
Ny 3 duvnng (3e) 0 0 0 0
nulaseanu whvane HamEp Tymaidssa
. w.A. Ae. |lesung 2 )
3.3.3 nsnsadeudeieatn Aeafustdu 100%
usasulvin wagliinnsznsu
- wudldldn ey 5 dwinns (9e) 0 0 0 0
- nuldldn e 5 dwinns (9e) 0 0 0 0
3.3.4 nanmaderdeiesuufaaiunisen 100%
wisaeTamistiuazluasasu@uanliin
- mevnaeuvieRastedldlnin
el 5 Surinnng (3ne) 0 0 0 0
- meanaeuvieRasedldlnin
11 5 Suvinnng (318) 0 0 0 0
3.3.5 N3AEANRUALTNg (‘lumm‘iﬁtﬂ“ﬁlﬂﬂmﬁn 95%
nsaaldindn)
- afiunisnielu 25 Jurinnis 0 0 0 0
- afiunisiiu 25 dwinnig 0 0 0 0
nulaseany whuang HamER Tymalassa
e w.A. e |lesuna 2 ‘
34 szazimnanlWAundy nsdignananslndh
(ﬁ'uﬁ'mmn"z’uﬁé'lﬂﬂﬂﬁﬁizL?ml,m:ﬂﬁﬁa
muidaulunsudan)
34.1 JldlWaendn
- Aiag 100%
ety 1 duiinig (3e) 154 67 147 368
Aw 1 g (3ne) 0 0 0 0
- wanmLiies 100%
ety 3 duinig (91g) 200 300 200 700
Aw 3 duinig (3ne) 0 0 0 0
3.4.2 ldloelugy 100%
melu 2 Auinig (31e) 0 0 0 0
w2 Jwnng () 0 0 0 0
3.5 meanaiuanlsuiiaelnsdandaiiuan 85%
mudisulszAiluszaznaimuun
ety 10 Jwinng (3na) 0 0 0 0
AW 10 Auninig (31e) 0 0 0 0




