FIEUNANITAN Lﬁumumummgﬁuqmmwu?mﬂm nwa.

WA WEANDNNF Tng 043-791044

2. mmg'mmﬁﬁu?msﬁ’ﬂﬂ (Overall Standards)

NANITANLUUINY
nulasaanu husne ifymailassa
n.A. A.A. n.8l. lmsuna 3
2.1 dwnsaangliirulasasas 90 uasann | lddesndn 90%
szuulnWpdas WuaINaINbATULAY
#NLIY NTAURNLAY
- gxnrnans InAunfe i 4 9.9, (A59) 43 30 0 73
- anglAwAuNgn 4 9.4, (A9) 0 0 0 0
22 dunsonnladasasdauluiEasenulida | lideandt 95%
lnsazaz 95 nelu 4 LAauEaasautlu
ANURNHUDNEST)
- annsouiladesesFauaesy 4 lnin
Aelu 4 heu (594) 0 0 0 0
- uiladafeqizavaasy 141w
AUNI1 4 1ha1 (1594) 0 0 0 0
NANITANLUUINY
nu/lasaanu husne ifymailassa
n.A. q.A. n.8l. lmsuna 3
2.3 nganundaglWwniildasa
2.3.1 fld i lwasauuneaumoayninew Taifarndn 98%
NNIEl
- auaudae Wi ldasam e (31a) 22 552 22564 22 571 67,687
. > T-Code
- mmué‘lﬁ’lﬂﬂﬂummummum (9181) 22,552 22,564 22,571 67,687
-zblr001V2
2.3.2 fld i luamidesgumiag yninew nse 100% ARanta 2 LULT 1 Audasa
- euAmdag i ldaseynitieu (3e) 3,588 3,596 3,600 | 10,784 e
- Al N adesianun (98) 3,588 3,596 3,600 10,784 -iaan nW.du 1-4 uadlddaya
2.4 apdalundaunia i luwsazinau laisTaeindn 95% nvivl.
Ly -LARNUIWNN
lddasaninsasas 95 . o
) -1aan qLlsadn(@aien)
- Andaluudeulan WA AUl AN (37e) 26,140 26,160 26,171 78,471 dayadiuau now. agluita Y123
- aquulundsutia WA iauus (31e) 26,140 26,160 26,171 78,471
NANITANL UMY
nulaganuy e tywailassa
n.A. A.A. n.gl. lnsuna 3
25 paudasasdauangld bl uasanla 100%
FuA1%a9 nelu 30 AuYinn1s lidasndn
sasaaz 100
- ANTnRRUAININTRNE M T
18111 30 Funnnng (394) 0 0 0 0
- ARUAININTBIE 1 LN
AuN91 30 AUNNIg (3949) 0 0 0 0
2.6 naudasassauangldliwvmneinsdned | lddeandy 90%
(Call Center) a1ty 10 WA
lddasninsasas 90
- @NnsnnauAaINaedy N
el 10 W 0 0 0 0
- pauAND Ny 1 WA
\AUNG1 10 WA 0 0 0 0




FILURANITANUUNUANNIATFIUAUATNLTNN5RE NWA.
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3. 11AsgIUNIs LM siins InwSudsenunugldlWwiaas nWn. ( Guaranteed Standards of Performance)

NANITANLU WU
Nulasesnu whuane yuradeassn
n.a. 4.0. ne  |lasuna 3 o
3.1 amawlndn
3.1.1 ﬂf]iLLfi’qmﬂﬁTﬂLWv’\h@iqwﬁqLﬁ@ﬂﬁﬂﬁmu Y
Wi (Planned Outage) ﬁﬂﬂ%ﬂﬁﬂﬁi’\lﬂ’]ﬁﬁﬂﬁzﬂ
rautladanAIIN AR A 300 kVA 11l
anLdu NIigNLaY
nMsuasnu I 100%
- wRaramu i aaanin
Tadifaeinan 3 4u (3n8) 0 0 0 0
- wRarenu i aeunin Wasnqn 3 3 (318) 0 0 0 0
msU Ry 100%
- ﬂ@ﬁﬁmuﬁummmzwmﬁLLfo\i”Lf’;’ (5181) 0 0 0 0
- laignunsndJuiAaeuiumnszazan
Andald () 0 0 0 0
NANITALUUIY
nulaseany wuane yuradeassn
n.a. 4.0. ne  |lesuna 3 o
3.1.2 nmswdlatiyum sy drususld inlu 100%
memﬁm@u?mwgmmummﬁﬁm%q
et aaNATINAUASIA 300 KVA 31l
anLdu natignLay
- uilatfoym i ey nialy 24 ou. (318) 0 0 0 0
- uilatfoym ey w24 9. (30a) 0 0 0 0
NANITALUUIY
NulAgenu wuane Tayuaddssn
n.A. a.n. ne.  |lesuna 3 o
32 szazmiigualdlniheeluiaaldlndh
(ﬁuﬁmmn%“uﬁQ’m'ﬂﬂv\lﬂﬁﬁszﬁuum
ﬂﬁﬁﬁmuﬁau'lmmuﬁhu) ngoldgzUY
AMNUENTANDE LA
3.2.1 SLULUTAUA (380/230 Taa)
32.1.1 faeldliinfineRndiinesaune i
30 wawnil 3 14 T-Code
- LUALHBY 100% zcsr011
male 2 dunng (31e) 6 4 3 13
AU 2 duiinng (31e) 0 0 0 0
- UBNLAALHDY 100%
el 5 JuNInig (5e) 26 31 28 85
WY 5 duniinng (31e) 0 0 0 0
NANITALUUIY
NulAgenu whuane yuradeassn
n.A. a.A. ne.  |lesuna 3 o
3.2.1.2 i{m@lﬁiﬂﬁﬁﬁm@ﬁmr;“\iﬁl,mm’mmmlﬁuﬂdﬂ
30 wanil 3 wa
SECTZ IS ON 100%
mealy 2 duninig (9a) 0 0 0 0
) o TiRmesumfiu 30 A
N 2 AUNIN1g (318) 0 0 0 0
- UANLUALADY 100%
mealu 5 duninig (9a) 0 0 0 0
N 5 Junnnig (51w) 0 0 0 0
3.2.2 3TLLILIIAUAI(22/33 1A7)
3.2.2.1 udautlasruingannuldiin. 250 1AaLe 100%
Aelu 35 Funng (578) 0 0 0 0
WY 35 9U91n19 (518) 0 0 0 0




3. 11AsFIUNIS LM sins I SudsenunugldlWwWiaas nWn. ( Guaranteed Standards of Performance)

Nnulasesany wuane il Tyuaddssn
n.A. a.7. ne.  |lnsuna 3 ol
3.2.2.2 udautlasuinganiunungn 250 1AaLe 100%
sl ladifisd 2,000 1ARLE
mal 55 duninng (1) 0 0 0 0
WY 55 duvnig (308) 0 0 0 0
3.3 szazimwauauasigldlnihiasaia
FaalsaU
3.3.1 msleudedldniuasvitenisaay 100%
uandseiunngld nin
el 15 duninig (5e) 8 42 0 50
WY 15 dunnig (58) 0 3 0 3
3.3.2 n3anemuanysziunis 1 i 100%
el 3 Junng (378) 0 0 0 0
WY 3 9unig (5e) 0 0 0 0
NANITALUUIY
nulaseany wuane yuradeassn
n.a. 4.0. ne  |lesuna 3 o
3.3.3 nsmstadeLdednede Aeafusydu 100%
wsaau il wazlnianseniu
- wud Wi nnelu 5 dwiinng (9a) 0 0 0 0
- nugldlWAn Aw 5 duvinig (91e) 0 0 0 0
3.3.4 N3nsagaLdeinsFeuiaafunnsey 100%
wsaednuiiag i uas luiasa @ uen Tnsin
- menaAaLvFaRnmal 1 Wi
malu 5 Juinnng (30e) 0 0 0 0
- mInaRaLvIaRnsay 1 Wi
WY 5 9U9N13 (58)) 0 0 0 0
3.3.5 N33 AURUANLEANS (ﬁlumtﬁﬁ'sﬂﬁmmaﬂ 95%
A998 lWA)
- Adirnnannelu 25 duvinnng 0 0 0 0
- AUNITINY 25 FUNINIg 0 0 0 0
NANITALUUIY
Nnulaseany whuane yuradeassn
n.a. 4.0. ne  |lasuna 3 ol
3.4 szazaaanglWAunay nsaignanana Wi
(ﬁ'uﬁ'mmn%’uﬁ@ﬂv\lﬁﬁw:ﬁuLm:ﬂﬁiﬁ
mudaulansudau)
3.4.1 gldlWaendn
SIS ON 100%
melu 1 Juiinig (30a) 193 200 200 593
WY 1 9unig (58) 0 0 0 0
- UANLUALADY 100%
melu 3 Juiinis (30a) 130 93 190 413
WY 3 unig (58) 0 0 0 0
3.4.2 ldlnselugy 100%
el 2 unmng (3ne) 0 0 0 0
N 2 Juninig (919) 0 0 0 0
3.5 nMeanadumliuiiaralaedauiatuan 85%
mnfisulsziuluszazinanimuun
el 10 Juninig (9a) 0 0 0 0
WY 10 duninng (9a) 0 0 0 0






