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2. N']ﬂﬁ‘g’]ﬂﬂﬂ‘ﬂﬁlﬂéﬂﬁ%‘ﬁ’ﬂﬂ (Overall Standards)

WA WEANDNNF Tng 043-791044

NANITANLUUNU
nu/lasaanu vhunng ifyualassa
L.El. N.A. Ae.  |lesung 2
2.1 grasaanglnlipulasasas 90 uasann  |luddasndn 90%
szuulaihdndas duanailasunds
ENLIY NTAURNLRAY
- @a1xn3nans IWAunne 1w 4 1.4, (ﬂ%x‘]) 22 57 77 156
- ane IWARLAUAIN 4 .4, (m%@) 0 0 0 0
22 gunsaudledadanieuluitacseaulniih | Tifeand1 95%
lnsagaz 95 el 4 HauEaasauilu
ANURNHDN1ST)
- annsnuiladesesFauaesy 14 lWin
melud Feu (3aq) 0 0 0 0
- uiladafesFavaasy 4 Wi
Aundn 4 meu (Geq) 0 0 0 0
NANITANLUUNY
nu/lasaanu vhunne ifyuailassa
L.gl. N.A. Ae  |lesung 2
23 maanunuaglniiildase
2.3.1 Jld i lwasauuneaumdoayninew Taitiaeindn 98%
NN9El
- @'f]uﬁi’mmﬂiﬁ/\lﬁﬂﬁﬁﬁmﬂLﬁﬂu (37%) 22516 | 22519 | 22519 67,554
- @"mmtﬂﬂﬂﬁﬂummuw%ﬂum (91¢1) 22516 22,519 22,519 67,554 T-Code
-zblr001V2
2.3.2 i luamidesgumiag ynisien ynse 100% ARanda 2 wuud 1 dudaya
- g lindldssaonnidten () 3588 | 3588| 3586 10,762 q1UIUTE
- g dihandesiomn (se) 3588 | 3588| 3586| 10762| -vAEN .4 1-4 udalddaya
24 dnddlundmiianliirlunsazifiau lalfaandn 95% nvivl
laivaaninsasas 95 RanuAm
} aan drdsaTn(@vaen)
- Apaluudavilen A lirugld iy (31e) 26,104 | 26,107 | 26,105 | 78,316 | faygdruau waw. agfluita Y123
- Suanluudanien iy (51%) 26,104 | 26,107 | 26105| 78316
NANITANLUUNU
Nnulageny hune tlyinailassa
L.l n.A. Ne.  |lesuna 2
2.5 pavdasassauangldliin uasanlea 100%
sumdas Mmelu 30 wyinnng laidaanin
Fasaag 100
- @INIIDADUAIDNTBIE b LN
A1e11 30 uninng (G'?Im) 0 0 0 0
- eUAINNNTBE 1IN
fundn 30 Suvinnns (Beg) 0 0 0 0
2.6 paudasasFauangldliwvneinsdney | lddeandt 90%
(Call Center) aalu 10 WA
laivasanindasas 90
- ANnsnReuAInNYeld e
Malu 10 wd 0 0 0 0
- pauANDINTaE 1 WA
IAuNd1 10 W 0 0 0 0
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3. 11As§IUNIS LM siins N SudsenunugldlWwWiaas nWn. ( Guaranteed Standards of Performance)

NANITALEUIY
Nulasesny wuane layuadeassn
L8l W.A. Ne.  |lesuna 2 ol
3.1 aamwlndn
3.1.1 mauderesulvinansdiited fifieu au
Wi (Planned Outage) ﬁﬁﬁ§ﬂ@ﬂﬂﬁ’]ﬁﬁ@l§ﬂ
AR AITNATINFUATUA 300 KVA 11l
anLu NItlgNLaY
nsuasnu i 100%
- wRarasu i aaanin
laddaeindn 3 4u (3n8) 0 0 0 0
- wRarenu i aceunin Wasnqn 3 5 (318) 0 0 0 0
msuUfiinau 100%
- ﬂg‘jﬁﬁmuﬁumm:ﬂ:wmﬁLL%’@VA’ (31121) 0 0 0 0
- lalgunsndJuiAanuiunnssazioan
fudald () 0 0 0 0
NANITALEUIY
Nulasesny whuane layuadeassn
L.l W.A. Ne.  |lesuna 2 ol
3.1.2 nsuAlaifoym lninay drusudld il 100%
memﬁmw’?mmmm@mmwﬁﬁm %
ssautladanAIIN AR eIA 300 kVA 11l
anLdu nafigniau
- uitlatfoy i ey nnaly 24 ou. (318) 0 0 0 0
- uilatfoym sy w24 9. (30a) 0 0 0 0
NAN1TALHUIY
Nulngenu RUQLYPVRTY ffymailassn
L8l N.A. Ne |lesuna 2 o
32 szaziaaiigualdlwihaelutaeldlvd
(ﬁuﬁ’ﬂmnfi’uﬁQ’ma’lﬂﬂﬁﬁwzﬁuum
ﬂﬁﬁ'ﬁmwﬁaﬂmﬂsuﬁ"m) nsaINgEUL
ANUIENTANDE LA
3.2 STULUSIAUAN (380/230 T9as)
3211 fueldlinaeRndainesaunnlaiiu
30 wanil 3 g 14 T-Code
- LUALEDY 100% zcsr011
male 2 uning (31e) 2 10 4 16
N 2 Juninig (319) 0 0 0 0
- UBNLAALHDY 100%
male 5 duning (31e) 34 38 34 106
AR 5 unInng (51e) 2 1 0 3
NANITALHUIY
Nnulngenu RIQLYEPVRTY ffymailassn
L8l N.A. Ne. |lesuna 2 ol
3.2.1.2 ﬁm@iﬂﬂﬁﬁ‘ﬁ'm@ﬁmé?qﬁmm’mmmﬁuﬂdﬂ
30 wawil 3 wa
SRCTZ SN 100%
el 2 dunng (578) 0 0 0 0
) o Taifimasaunmin 30 A
N 2 AUNIN1T (518) 0 0 0 0
- UANLUALADY 100%
el 5 dunng (578) 0 0 0 0
VY 5 uninig (518) 0 0 0 0
3.2.2 STULILIIAUAI(22/33 1A7)
3.2.2.1 udautlasuinganiuldiin . 250 1AaLe 100%
Ael 35 JuNnng (518) 0 0 0 0
AR 35 uNINNg (518) 0 0 0 0




3. 11As§IUNIS LM sins N SudsenunugldlWwiaas nWa. ( Guaranteed Standards of Performance)

NUTATINU

wluung

NAN1IFALUUIU

ba.el.

n.A. Re.  |lasua 2

oyugassa

3.2.2.2 udautlasuinganiunungn 250 1AaLe
s ladifi 2,000 1A3LE
Aeli 55 Junnnig (518)
WY 55 duyinig (308)

3.3 szazimwanauasigldlnihiasaria

5$R9L5EU

3.3.1 nslauday ldlniuazuranisnlasy

uansziunns 1w
Aely 15 Juning (51e)
N 15 dunng (308)
3.3.2 n3aneAuanysziunis 1 i
mealu 3 duninig (9a)

N 3 Juninig (31e)

100%

100%

100%

17

NulATI9U

RIR LT PTRt

NANITAL LU

bd.el.

N.A. Re  |leswa 2

oyuglassa

3.3.3 NNIAIAFALTAFAIEU LA UTLAL
WA lNA LAz linnsewdy
- ol WA nnelu 5 dwiinng (9a)

- ol WAn v

3.3.4 N17ATIRRALTATRTEULALITUNTEL

53UNINNg  (5781)

isasdaviae sz luiadasuiuan i
- mInadaLviIaRnsay 14 Wi

Aelu 5 9unng (908)
- AINAAeLVTeAAsaY b i

WY 5 9UN13 (58)
3.3.5 N139NLAURUANLEANS (‘lumﬁﬁtﬂ%lﬂ&mﬁﬂ
n72 14 lA)
- piungnne i 25 Funnnng

- ANTUNITINY 25 TUNNNT

100%

100%

95%

0 0 0
0 0 0

NulAs9aU

RIRP T PTRL

NANITAL LU

ba.¢el.

N.A. Re.  |leswa 2

yuglassa

3.4 szazaaanglWAunay nsaignanana Wi
(ﬁ'uﬁ'mﬁﬁnfi'uﬁpﬁﬂv\lﬂﬁﬁizﬁuu,ma.lﬁﬁa
madaulansudau)
3.4.1 Hldlnsnendn
- LUALHDY
el 1 unng (518)
Y 1 9unig (5e)
- UANLUALNDY
male 3 dunng (31e)
MY 3 unig (5e)
3.4.2 §ldlnsnelugy
Aelu 2 Junng (908)

N 2 Juninig (319)

[ a [ v i < a
3.5 NM9angRuAIUSUNA 8l AL TANTBLAUEAR
ANNsulsznuluszaziIa N AL
Ael 10 unnng (519)

N 10 9uNnng (508)

100%

100%

100%

85%

156

100

136 210 502

100 257 457






