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2. N']ﬁ%‘g’]ﬂﬂﬁ‘ﬂﬁﬂ%ﬂ’ﬁ‘ﬁ'ﬂﬂ (Overall Standards)

WA WEANDNNF Tng 043-791044

NANITANLUUINY
nu/lasaanu vhunne ifyualassa
u.A LN, qa.  |lasuna 1
2.1 @wwsaangliirulasasas 90 uasann | lddesnsn 90%
szuulnWhTadas YuaINaINtASULAY
ENLIY NTAURNLRAY
- @axngnans IAunfelu 4 9.4, (A59) 16 16 34 66
- anglAwANNIN 4 9.0, (A59) 0 0 0 0
22 gwnsaunladasaadauluEasanulnia | deundt 95%
lnsaaaz 95 malu 4 thaudaasauilu
ANBANBUANT)
- annnsnuiladesesFauaesy 14 lWin
Al 4 1Aeu (599) 0 0 0 0
- uiladafesiFavaasy 14w
AUNI1 4 1hew (394) 0 0 0 0
NANITANLUUINY
nu/lasaanu vhunne ifyuailassa
u.A N, qa.  |lasuna 1
2.3 msarundag WA nlgass
2.3.1 Jld i lwasauuneaumdoayninew Taitiaenadn 98%
NN9El
- auAudae Wi ldasamnineu (31e) 20442 | 22442 | 22503 | 67387
. > T-Code
- auaug M lwassuuniaunn (91e) 22442 | 22442 | 22503| 67,387
-zblr001V2
2.3.2 i luamidesguniag ynisien ynse 100% ARanda 2 wuud 1 qudaya
- anudmdag i ldaennitieu (se) 3582 | 3596| 3,583| 10,761 e
- Al Il nidesianun (9e) 3,582 3,596 3583 | 10,761 -aan nWwW.du 1-4 uadlddaya
2.4 apgalunaantdalidrlusazifau laltfaeindn 95% il
e AARNUIRNN
lddasninsasas 95 . oL
) -1aan dldsaTn(@aan)
- dpagluudentlan Wi gl Indn (9na) 26,024 | 26,038 | 26,086 | 78,148 Aayadiuau now. agluiza Y123
- anuquluusantianlniniavaus (31e) 26,024 | 26,038 26086| 78148
NANITANL UMY
nulasesnuy s tlyinailassa
4.A LN, qa.  |lasuna 1
2.5 pavdasassauangldliwn uasanla 100%
FuAsae nelu 30 AuYinn1s ladasndn
Sagaz 100
- @INIDABUAIDNNTBIE 1 LN
A181144 30 Sunnig (3849) 1 1 0 2
- eUAINNNTBE 1IN
AUN91 30 AUNnNIg (394) 0 0 0 0
2.6 paudasasFauangldliwvneinsdne | lddeendt 90%
(Call Center) a1ty 10 WA
lddaanansasas 90
- ANnsnReuAInNYeld s
Ael 10 wd 0 0 0 0
- pauAND N 1 WA
AUN91 10 W9 0 0 0 0




FIAITUVRNANITANUUINURTNN mg'm@mmwu'%mﬂm nwa.
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3. 11As§IUNIS LM siins N SudsenunugldlWwWiaas nWn. ( Guaranteed Standards of Performance)

NANITALEUIY
Nulasesny wuane layuadeassn
3.A. .. qa  |lesuna 1 ol
3.1 aamwlndn
3.1.1 mauderesulvinansdiited fifieu au
Wi (Planned Outage) ﬁﬁﬁ§ﬂ@ﬂﬂﬁ’]ﬁﬁ@l§ﬂ
AR AITNATINFUATUA 300 KVA 11l
anLu NItlgNLaY
nsuasnu i 100%
- wRarasu i aaanin
laddaeindn 3 4u (3n8) 0 0 0 0
- wRarenu i aceunin Wasnqn 3 5 (318) 0 0 0 0
msuUfiinau 100%
- ﬂg‘jﬁﬁmuﬁumm:ﬂ:wmﬁLL%’@VA’ (31121) 0 0 0 0
- lalgunsndJuiAanuiunnssazioan
fudald () 0 0 0 0
NANITALEUIY
Nulasesny whuane layuadeassn
3.A. .. qa  |lesuna 1 ol
3.1.2 nsuAlaifoym lninay drusudld il 100%
Lmmmﬁmw%mmgm@mmwﬁﬁm %
ssautladanAIIN AR eIA 300 kVA 11l
anLdu nafigniau
- uitlatfoy i ey nnaly 24 ou. (318) 0 0 0 0
- uilatfoym sy w24 9. (30a) 0 0 0 0
NAN1TALHUIY
Nulngenu RUQLYPVRTY ffymailassn
N.A. .. qa  |lesua 1 o
32 szaziaaiigualdlwihaelutaeldlvd
(ﬁuﬁ’ﬂmnfi’uﬁQ’ma’lﬂﬂﬁﬁwzﬁuum
ﬂﬁﬁ'ﬁmwﬁaﬂmﬂsuﬁ"m) nsaINgEUL
ANUIENTANDE LA
3.2 STULUSIAUAN (380/230 T9as)
3211 fueldlinaeRndainesaunnlaiiu
30 wanil 3 g 14 T-Code
- LUALEDY 100% zcsr011
male 2 uning (31e) 9 3 14 26
N 2 Juninig (319) 1 0 0 1
- UBNLAALHDY 100%
male 5 duning (31e) 28 28 35 91
AU 5 duniinng (31e) 0 2 0 2
NANITALHUIY
Nnulngenu RIQLYEPVRTY ffymailassn
N.A. .. qa  |lesua 1 ol
3.2.1.2 ﬁm@iﬂﬂﬁﬁ‘ﬁ'm@ﬁmé?qﬁmm’mmmﬁuﬂdﬂ
30 wawil 3 wa
SRCTZ SN 100%
el 2 dunng (578) 0 0 0 0
) o Taifimasaunmin 30 A
N 2 AUNIN1T (518) 0 1 1 2
- UANLUALADY 100%
el 5 dunng (578) 0 0 0 0
VY 5 uninig (518) 0 0 0 0
3.2.2 STULILIIAUAI(22/33 1A7)
3.2.2.1 udautlasuinganiuldiin . 250 1AaLe 100%
Ael 35 JuNnng (518) 0 0 0 0
AR 35 uNINNg (518) 0 0 0 0




3. 11As§IUNIS LM sins N SudsenunugldlWwiaas nWa. ( Guaranteed Standards of Performance)

Nnulasesany wuane el layuadeassn
3.A. .. qa  |lesuna 1 ol
3.2.2.2 udautlasuinganiunungn 250 1AaLe 100%
s ladifi 2,000 1A3LE
Aeli 55 Junnnig (518) 0 0 0 0
WY 55 duyinig (308) 0 0 0 0
3.3 szazimwanauasigldlnihiasaria
Faaseu
3.3.1 msleudedldniuazviienisaey 100%
uansziunns 1w
mealu 15 dunig (9ne) 6 0 20 26
N 15 dunng (308) 0 0 0 0
3.3.2 n3aneAuanysziunis 1 i 100%
mealu 3 duninig (9a) 1 0 1 2
N 3 Juninig (31e) 0 0 0 0
NANITALUUIY
Nnulagenu whuang lymaildassn
2.A. .. qa  |lesuna 1 )
3.3.3 nImsaadeudeieeden Aanfusysu 100%
wsaau il wazlnianseniu
- ol WA nnelu 5 dwiinng (9a) 0 0 0 0
- o WA A 5 dwiinng (90e) 0 0 0 0
3.3.4 NsnsagaLdainsFeuiaafunisey 100%
wsaednviiag i uas luiasa s Euan T
- mInadaLviIaRnsay 14 Wi
el 5 3uninng (51e) 0 0 0 0
- AINAAeLVTeAAsaY b i
WY 5 9UN13 (58) 0 0 0 0
3.3.5 N139NLAURUANLEANS (‘lumﬁﬁtﬂ%lﬂ&mﬁﬂ 95%
n72 14 lA)
- Adknnanne iy 25 Juviinng 0 0 0 0
- AUNITINY 25 FUNNNIg 0 0 0 0
NANITALEUIY
Nulagenu whuang lymaildassn
3.A. .. qa  |lesuna 1 ’
3.4 szazaaanglWAunay nsaignanana Wi
(ﬁ'uﬁ'mﬁﬁnfi'uﬁpﬁﬂv\lﬂﬁﬁizﬁuu,ma.lﬁﬁa
madaulansudau)
3.4.1 Hldlnsnendn
ST To IS ON 100%
male 1 dumng (31e) 160 305 318 783
Y 1 9unig (5e) 0 0 0 0
- UBNLAALEDY 100%
male 3 dunng (31e) 128 426 400 954
MY 3 unig (5e) 0 0 0 0
3.4.2 §ldlnsnelugy 100%
el 2 uninig (3ne) 0 0 0 0
N 2 Juninig (319) 0 0 0 0
3.5 nMeanadumliuiianalaefauiatuan 85%
mufisulsziuluszazinanimuun
Ael 10 unnng (519) 0 0 0 0
AR 10 duninng (30e) 0 0 0 0






