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2. nmsgrun1siusnsvialil (Overall Standards)

Aiundn 10 i

WNANITALEUY
nulaseny whusna fymgilassa
W.A.
21 gwnsaanglwidulasasaz 90 uasan  |lutfasndn 90%
szuvlrvhdndas duainiamiilaiunds
andu nedlanidu 100%
- gnungnang ANl 4 6.0 (m%@) 293
- qgTWAMALNGT 4 .40, (m%@) 4
22 gnsautledasasdeluFasusaiulnd| liteundn 95%
rsaaas 95 nelu 4 ihauaadawilu
ANLANHUDNHS)
- awnsaurtladesesFaunasdldindn
el a Ben (Gav) 2
- uitladefeeFaunasdldlnin
Fundn 4 Beu (Faq) 0
23 mesumiaglndhildase
2.3.1 Fldlviinluwansuumeumisenniden ladverndn 98%
NIl
- @'mmm‘iqﬂw%ﬁﬁﬁmnLﬁ@u (3781) 74,832
- &S'quaus}‘l‘]?lw%lummuw%wm (578) 74,832
2.3.2 Wi lwamileseumiog vnikieu ynse 100%
- @'mmm‘iqﬂw%ﬁﬁﬁmnLﬁ@u (3781) 47,992
- &S'quaus}‘lﬂ?lw%mmﬁm%mm (3181) 47,992
24 Spddluudmiian i luusaziia laitfaeindn 95%
laidaaninfasas 95
- @"mzﬁ\ﬂuLLé’wﬁﬁﬂwﬂﬂﬁﬂ”mﬂﬂwﬂﬂ (318) 122,824
- dualuudani A Favue (578)) 122.824
25 pavdasausauangliinih vasanla 100%
Suddas melu 30 Yuvinns lddasandn
Sasaz 100
- anusameuAma N4 i 2
el 30 Fuvinng (lf‘i"m)
- maumaNgeldlvin 0
{ung1 30 Juvinnng (lf‘i"m)
2.6 pavdasasdauangldlaihmsinsdne  |laleandn 90%
(Call Center) n1elu 10 w1
laivdasanindasaz 90
- anusameuAma N4 i 0
el 10 i
- v Nz lglnin 0
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3. nasgrumsliusnisimsiihsudssaunugdldindhaas nvn. ( Guaranteed Standards of Performan

WANFALTEUU
nuflasesnu whusne fywgilassa
w.A.
31 aumulvdh
3.1.1 msudevaduliiaasuiiitey fiimn au
WK (Planned Outage) dﬁu?u@‘ﬂwv’hﬁ
wieutlasmnmsaniugaus 300 kvA Fulyl
anidu nedignidu
msuasaulvl 100%
- uderasylwinaaamti
Taifaeindn 3 4u (s1e) 3
- udezasylwinasanti daendn 3 4u (31e) 0
msUfiitiau 100%
- ﬂ@ﬂﬁmuﬁumm:ﬂmmﬁufé’ah’ (378)) 3
- lanunsndfiiReuiuninszazioa
fudeld () 0
3.1.2 msurtlatloym i drusudldndnlu 100%
wmmﬂuww%l,wqmmummﬁﬁmqu
wiipuasrunmsasifdaus 300 kvA Fuly
anidu nedignidu
- utlaoywIviney nelu 24 @, (s18) 2
- utladymlvingy i 24 9w (318) 0
3.2 ixﬂ:nm’fr’ié’ma’[-ﬁ'lvvlﬂ’liﬁﬂ'luﬂ’u'a'lﬂﬂﬁ'l
(ﬁuﬁmaﬁni’uﬁéﬂ’a’lﬂﬂﬂﬁﬁ:Guum
ﬂﬁﬁmudau’lmmuﬁqu) neaidTELL
Fumirznianagusa
321 THULLISAUAN (3807230 Taast)
3211 faeldlinRemnddimesmuna i
30 uanil 3la
- LAiag 100% 100%
Aely 2 dwinig (5ne) 6
Ay 2 furinnng (3ne) 0
- uanmLies 100% 98%
Aely 5 dwiinig (sne) 72
Ay 5 Surinnng (3ne) 1
3.2.12 fueld i ivefndefinesunaifiunin
30 wanil 3 wla
- LAiag 100%
ety 2 duiinig (e) 0
AW 2 duinnig (3ne) 0
- uanmLies 100%
melu 5 Juinis (51e) 0
Hu 5 Jwing (3ne) 0
3.2.2 SYLLLINAUEGA(22/33 1AT)
3.2.2.1 wlaulasrunasaniuliiu. 250 1adie 100% 100%
el 35 Auvinnis (s1e) 0
A 35 Jwnng (3ne) 0
3.2.2.2 wilauasaunaraumuiungt 250 LAdLe 100%
uslafifin 2,000 1A7L0
nelu 55 Auinnig (31a) 0
AW 55 duvinnig (s1e) 0
33 szastanneausuadiigldliihiamanie
Fausau
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3. nasgrumsliusnisimsiihsudssaunugdldindhaas nvn. ( Guaranteed Standards of Performan

WANFALTEUU
nuflasesnu whusne fywgilassa
W.A.
3.3.1 naterded il uazitansuany 100%
nanuszriunisldlnin
ety 15 Juiinng (9e) 29
w15 duiing (31e) 0
3.3.2 Maangaunanilsziungld i 100%
ety 3 Juinig (9e) 1
Wu 3 duing (31e) 0
3.3.3 nanmadeudeieaton Aeafustdy 100%
usesulnlin uaelwinnszwsu
- nudldlwdn anelu 5 Fwinns (sne) 2
- nudldladn Bu 5 dwins (37e) 0
3.3.4 nammadeudedesuuifaaiunisen 100%
wiaaeTamistluasluasasuduan i
- meanaeuvieRasiedldluin 0
ey 5 Surinnig (3na)
- meaaaeuvieRastiedldluin 0
1 5 Suvinnng (318)
3.3.5 M3AEANRUAILTNg ('luﬂm‘iﬁ@’l‘ﬁlvlﬂmﬁn 95%
nsalfluin)
- afiunisnialu 25 Jurinnis 0
- afiunisiiu 25 dwinnig 0
34 szazimanlWAundy nsdignananslndh
(ﬁuﬁﬂawni’uﬁé’lﬂwﬂﬁﬂﬁﬁzL?iul.mxﬂﬁﬁﬁ
muidaulunsudan)
3.4.1 JldlWsendn
- LAiag 100%
Aely 1 dwinig (3ne) 2,014 RIS s luanuasenLIm
Ay 1 Swrinnng (3ne) 0 . ladlduanlsf
- uanmies 100%
Aely 3 dwinig (3ne) 1,046
Ay 3 wrinnng (3w) 0
3.4.2 Jldlselugy 100%
ety 2 Jwinnig (3ne) 0
Ny 2 duvnng (31e) 0
3.5 MmeaneRualsufiaelnedavdaiuan 85%
mudisulszAiluszaznafimuun
ety 10 Jwinng (3ne) 0
AW 10 AWnig (31e) 0




