ﬁmm’muamsﬁmﬁumumNmmiﬁﬂu@mmwu?mﬂm mnln
nvla.alass ng 045-715560

3. iasgrumsliuEnisiinisinidhsudseiudugldlninaas nWn ( Guaranteed Standards of Performan

WANITAMTUIY
nuflaseny whusne fywgulassa
n.A.
31 auawlnih
3.1.1 msudevaduliiaasuiitey ffan au
WK (Planned Outage) ﬁﬁw?ﬂtﬂﬂﬂﬁﬁ
wieutlasnnsaniusans 300 kvA Fulyl
anidu nedignidu
nsuasnuln 100%
- udezrasIwinaaemi 1
Taivfeandn 3 Ju (318)
- wderesuIninaaauti feendn 3 5u (318) 0
iR 100%
- ﬂﬁﬂﬁmuﬁummm:mmﬁlﬁﬂa" (5181) 1
- ldanunsnd JriReuwiunnuszazioan 0
Fudald (e
3.1.2 msurtlatdoym i dusudldininly 100%
wmmﬂmmﬁammqmwnﬁuﬁﬁmﬁ”@
wiipuasrunasaisaus 300 kvA Fuly
anvdu netdlgniu
- uitlatlywlwindy anelu 24 ga. (918) 1
- uilatyw iy fiu 24 9w, (319) 0
3.2 izﬂ:L’Jmﬁﬁmaﬂ.ﬂﬂﬂﬁw’luﬂma’lﬂﬂ'ﬂﬁ
(ﬁ'uﬁ'mmni'uﬁzjm’a'lﬂvxlﬂwiﬁsﬁuum
ﬂﬁﬁmuﬁ'au‘lmmuﬁqu) natidgELL
uirznianaguan
324 TEULUTIAUIN (3807230 Taas)
3211 faeldlinRefndedinasmunalifu
30 wanil 3wla
- LAiag 100% 100%
el 2 duiinig (5ne) 4
A 2 Swinnig (3ne) 0
- wanALag 100% 100%
Maly 5 dwinnig (e) 52
AW 5 duiinig (3ne) 0
3.2.1.2 fuald i inefndefinesmunaifunin
30 wanil 3 wla
- niag 100% 100%
Maly 2 dwinnig (e) 0
AW 2 duiinig (3ne) 0
- wanALag 100% 100%
nalu 5 Juinnis (s1e) 0
w5 Junng (3ne) 0
3.2.2 SYULUINAUEA(22/33 1AT)
3.2.2.1 wlautlasmnsanilifiu . 250 1die 100% 100%
nelu 35 Juvinnis (s1e) 0
A 35 9unng (3ne) 0
3.2.2.2 wifauilasuunnsaniiaiungn 250 LAdLe 100%
uslafiin 2,000 1A3Le
Malu 55 Juinnng (31a) 0
W 55 duvinnig (s1e) 0
33 szmsianpausuasigldlnihdacavia
fauFau
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3. iasgrumsliuEnisiinisinidhsudseiudugldlninaas nWn ( Guaranteed Standards of Performan

NANSANEBNU
nuflaseny whusne fywgulassa
n.a.

3.3.1 msterdeddiniuazitenisilae 100%
nansziunnsldlniin
aaly 15 Jwinig (9g)
w15 duiing (31) 0

3.3.2 mMaanaAunantlsziunisld i 100%
aelu 3 Fwinnig (3ne)

Ny 3 durnng (3e) 0

3.3.3 nansadevdeseion Ruafuszdy 100%
usaslnin waglninnsgniu
- wudldlin anelu 5 i (9e)
- nudldlin By 5 dwinns (9)
3.3.4 namsaaaeudadetduwAeaiunise 100%
wiaaeTamistiuazluiaiasuGuan i
- meanaeuviaRnsedldiin
el 5 Surinnis (3ne)
- meaaaeuviaRnsedldiin
11 5 Sunnnng (318)
3.3.5 N3AEANRUALTNNG ('lunin“l%ﬂfﬁ‘lvlﬂmﬁn 95%
ns2aldlnin)
- anfiunisnielu 25 Juinnig

- Anfiunisiiu 25 dwinnig

34 szazmangliAunau nsalgnenanglnih
(ﬁ'uﬁ'mmni’uﬁzjﬂﬂﬂﬂﬁ’ﬁ:ﬁuumﬂﬁﬁ
muidaulansudau)

3.4.1 Jldaendn

- LAiag 100% 100%
el 1 duiinig (5ne) 32
Ay 1 winnig (3ne) 0
- wanALag 100% 100%
Maly 3 Awinnig (:e) 58
AW 3 duinig (3ne) 0
3.4.2 Jldlselugy 100%
ety 2 duinnis (s1e) 0

Hu 2 Jwnng (37e) 0

3.5 nMsaneRuaAlsufianslnadaviatiuan 85%
de . S

ausutlsziuluszazinaniimvun
ey 10 Jwinng (3na) 0

AW 10 AWnig (31e) 0
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2. nmsgrunsIiusnsvialil (Overall Standards)

nulasanu

whuana

WANITANLEUIY

n.A.

fymalassa

21 #unsaanglWirAulasasas 90 uasan
szuvlrvhdndas duanailasuuds
anidu nsdlgnidu

- gnungnane Aune e 4 6.0 (m%@)
- qgTWAAWNGN 4 .80, (@%@)

22 gansoudladadacfenluEauseiulne
1asaaas 95 nelu 4 ihau@aadauilu
ANEANHAIANES)

- awnsaurtladesesFounacdldiny
elua Ben (Gav)
- uitladefesFounesdldindn

Aunan 4 ey ((Fa9)

laifaaindn 90%

laitfaeindn 95%

100%

481

23 masumisglwihiildass

2.3.1 gl luanruungnmisennifen
NIl

- susiag I Aldasonideu (me)

- ﬁﬂuqué’lﬂwﬂﬂuwmuwﬁ"awm (3781)
2.3.2 Jldlinluamilasdwmion nnimau nnse
- @'mm’mﬂqaiﬂ?’hﬁﬁﬁmnLﬁ@u (378)

- ﬁﬂuqué’lﬂﬂﬂﬂwmﬁm%ﬂmm (318)

24 Spddluudmiian Wi luudaziiau
laidasndrdanas 95

- fé:”mmluLL@”wfIﬁiﬂWV’h”Lﬁ’ﬁmﬂ%lwﬂw (318))

- auauluwdadanlivianue (31e)

laitfaeindn 98%

100%

laitfaendn 95%

78,763

78,763

50,780

50,780

129,543

129,543

25 pavdasasFauangldlivih uasanls
Sudsas melu 30 Yuvinnng lddaandn
Sasaz 100
- anusameuAnINed i Win
. 4
nalu 30 Auinnng (709)
- meuAnNtesddiin

A1N91 30 Fwinnng (5e9)

(Call Center) n1elu 10 w19
lidaandifazas 90
- anusameuAnNesd i iWin
el 10 wadl
- maumnmesddviin

Aiundn 10 i

2.6 pavdasasdauangldlnimensdneg  |lahleandt 90%

100%




