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2. anesgrunisliudnasiialal (Overall

Standards)

nulasaanu

whusna

HANNTANTUIY

W.A.

tlyngiassa

2.1 gansaangliihaulasasas 90 nasan
szuvlnvhdndas duanaailaiuuss
anidu nedlgnidu

- annsosnelAunne 4 7.4, ()
- qnellnlAwAundn 4 1.0, ()

22 gwnsawdledafesfeuludausadulvi
asasas 95 melu 4 Hau@asauily
AnaAnHIAN©S)

- awnsouiladefesFanaecdldiviin
el 4 deu (ie9)
- uiladedesSuunasdldlnin

1iuNgn 4 1heu (5a4)

laivfeeindn 90%

laivaendn 95%

100%

88

2.3 asauniaalninldass

2.3.1 flf i luanruundwmnisannifeu
N9

- suAwniag i lde3emniden (1)

- f«i’ﬁmut}ﬂﬂﬁiﬂﬁﬂ'lumwnuum%mm (3781)
2.3.2 Jldli luamfleseuan ynifeu ynse
- dwuﬁwuﬂqaiﬂﬁﬁlﬁ’ﬁmnLﬁ@u (318)

- SmunuElihandesiiun (31)

24 Anddluudwiimlnilunsazifau
laivaandndanas 95

- f«i"m‘ﬂuLﬁqﬂiﬁﬂﬂﬁﬂﬁﬁmﬂﬂw% (378))

. .
- awaulundaniianinianan (s1e)

Taldaeindn 98%)

100%

laivfeeindn 95%

76,685

76,685

49,581

49,581

126,266

126,266

25 pavdasaufauaingldlni udaanls
© o x . I
Fumsas mely 30 Suvinis laidasndn
$aeaz 100
- @nansomauA e Ld v

- 4

nnelu 30 Jwinnis (eq)

- peuAuedldliin

AUN91 30 Fwrianng (5e9)

(Call Center) melu 10 i
livaanindenss 90
- gunsomaumaNaeedd i
el 10 wifl
- mauAnuzeed v

1iungn 10 win

2.6 paudasasdauangldlaimeinsdnd  |lideandn 00%

100%
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HANTALELY
ulaseny thusne ifywgiassa
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3.1 aumwlnh

3.1.1 mauenasuliharaniiitedfifou au

Uiy (Planned Outage) ﬁwf"u;‘ﬂ'ﬁw%ﬁﬁmﬁ%

wiudasmunesfufous 300 kva il

aniiu nacdigniau

msudanuln 100%
- usepeAInirasami 1

livferndn 3 4u (:1e)

- usepeAuInihasami deandn 3 Fu (51e) 0

nsUjiseu 100%
- UfiRewiumaszznaTnddld () 1
- higwsnd frRemiuauszazioan

Audald (9e) 0

2 msuitlatloyin iy dwsudldlninlu 100%
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AANALNAVIRIIRGAAMNITHTR AR

yfeuLlasrunnsan s 300 kVA 1wl
v e o

anidu nsdignian

- udlaToymIwingy nnelu 24 @, (31) 1

- udlatfymnwdngy Au 24 9w (3e) 0

32 szrzmigaeldliiselmiaeldlih

(udnaniuiifualluidiss Suuas

UfvRmaeulansudau) nsdfszun

duniansanagusa

3.2 syUnusadum (380/230 Taas)

3211 faaldliiilveindetimesaunalsifiu

30 uanil 3 wla

- mdiag 100% 100%
melu 2 fwinig () 7
fiu 2 dwing (9) 0

- wanieias 100% 100%
melu 5 fwinig (3e) 90

fiu 5 dwing (9) 0

3.2.1.2 fuald i finemnsilinefunaiiundy
30 uanil 3 wla
- aafias 100%
melu 2 fwinig () 0
fiu 2 dwing (9) 0
- wanaafias 100%
el 5 fwinig (3e) 0
fiu 5 dwing (9) 0
3.2.2 SEULUINAUEA(22/33 1AT)
3.2.2.1 wleulassnasaniilaiifin. 250 1die 100% 100%
ey 35 fwinnig (3e) 0

fiu 35 dwing (9e) 0

3.2.2.2 wileulasrunnsaniiuinungy 250 1t 100%
usilaliiu 2,000 130
Meluss fwinnig (3e) 1
fiu 55 dwing (9) 0
33 szazampauauadiigldliihfacrenie

faudau
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ulaseny thusne ifywgiassa
WA
3.3.1 maladeddlriiuasviennulaey 100%
nansziunisldivin
melu 15 dunnis (30e) 30
Ay 15 dusnng (51e) 0
3.3.2 MzdnaAunantsziunisldivin 100%
aely 3 Jwiinig (3e) 55
Wy 3 dwinnng (3e) 0
333 msmsandeudedesun Ruaiusysu 100%
useslnin uazlniinszwau
- wugdldlin anelu 5 Swins (9e) 0
- wudldldn e 5 dwims (3ne) 0
3.3.4 nansaaatdeiasuuiaaiuniseny 100%
iidaiamiagriiuazluiaiasufuen i
- meaaaeuvisaRnsadldinin 0
nelu 5 Swinnng (3ne)
- meaaaeuvisaRnsadldinin 0
1Ay 5 dunnng (51e)
3.3.5 N8 ABRUAILENNT ('luni‘n"lﬁpé’l‘ﬂ’lﬂﬂmﬁn 95%
el i)
- afiuneniglu 25 duiinig 0
- ATUNIRU 25 Swiins 0
3.4 szaziaanglWAundy nedignenanslnin
(ﬁuﬁ‘ﬂmni‘uﬁé’lﬂﬂﬂﬁ'ﬁﬁzﬁuumﬂﬁﬂﬁ
muidaulapsudau)
3.4.1 §idlwsedn
BTN 100%
e 1 duiing (3ne) 0 NG saueliuanuazianan
A 1 duiinng (3e) 0 . Tadlauenlef
- uanuaaias 100%
ele 3 duiing (3ne) 20
W\ 3 dwiinng (3w) 0
3.4.2 §idlwselug 100%
elu 2 duiing (3ne) 0
W\ 2 dwinnng (3e) 0
3.5 nsanaFumlsuiianelnadaviatuan 85%
saisulssiiluszazaaniiuun
e 10 fuiinis (31e) 0
Hu 10 duvinns (51e) 0




